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Our Values 
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Kippax UCA Leadership Team 
 
Executive Minister’s Report 
When the Hammonds did a trip to the UK recently, they 
snapped a photo at Greenwich. It has the classic ‘imperial’ 
measurements there.   They are reminders of a standard and 
also a reminder of the fact that measurements have changed – 
moved on – over time. 

Over the years the ways of measuring the health of church life 
have, rightly, changed.  We have (hopefully) long since moved 
away from the health of a congregation being measured by 
how many people turn up to worship services on an average 
Sunday, or whether there are enough finances to pay for the 
buildings.   

For some time in the UCA, we spoke more deliberately about 
“total people served in mission”.   It’s a much better measure-
ment, but still has obvious weaknesses. 

So how do you measure whether a congregation or community 
of faith is healthy? 

One of the ways that has happened throughout the centuries is 
to look for the traditional “marks of the church” – that we are 
“one”, “holy”, “catholic” and “apostolic”.   With this measure-
ment we would be checking for unity, a foundation in grace, 
universality and sent-ness.    That starts to change what we 
look for and how we talk about ourselves.   

When our own UCA Presbytery of Canberra Region recently 
had conversations with us about our life and health, they 
‘measured’ us in terms of marks of worship, witness and ser-
vice.   They encouraged us to consider what our life is like in terms of being both ‘gathered’ and ‘scattered’. 

So what does that all mean? 

In my opinion, it reminds us that we can run the risk of looking for the wrong things if we are not careful.   

At Kippax we have a temptation before us.  More and more we can be tempted to define ourselves in 
terms of our numbers and in terms of our activities.  Either numbers and activities of things that we are 
happy with, or numbers and activities of things that we haven’t done. 

Both are dangerous.    

Numbers and activities are just too easy. 

I encourage us to recall the wonderful wise words of Rafiki in the Lion King – “NO!   Look Harder” 

For us at Kippax this can be a difficult thing.  We are an active community.   That is our strength.  We un-
derstand that the gospel is an embodied gospel, not a theoretical treatise.    But activities can be turned on 
and turned off.   Numbers can measure efficiency. 

We have already affirmed that we are called to nurture justice, peace, inclusion, respect, hospitality, wel-
come, hope, reconciliation and unexpected life.   I invite you to consider: Do we demonstrate integrity with 
this sense of call in who we are, what we do, and how we are planning to live?   If so, then we are healthy 
indeed. 

Now I encourage you to read on to the rest of the Annual Report. 

Grace and peace 

Gordon Ramsay 
Executive Minister 
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comm/unity – Executive Officer’s Report 
As I was reflecting on this last financial year with a colleague, it occurred to us that the year had been one 
of both expansion and contraction, of growth in some areas and reductions in others. As a result the organ-
isation has felt to me as if it is breathing: bringing in and sending out benefits, opportunities, activities, pro-
grams and challenges. 
 
We lost funding from the Federal Department of Social Services which previously supported our ‘Rock, 
Rhythm and Roll’ and ‘Drop In Play Group’ programs.   This loss occurred after an enormous, concerted, 
funding-application-writing effort by staff and volunteers for which we continue to be extremely grateful.  
We were sorely disappointed.  Contract… 
 
But we have gained new volunteers who have helped to write a 
successful funding application which means we can keep 
these two programs running until December 2015 while we 
search for longer term funding.  Expand (just a little!)… 
 
The loss of the DSS funding also means that we have reduced 
the overall number of administration staff going into the new 
financial year.  Contract…  
 
But during the last financial year we took on the Community 
Connections role through different funding that is helping the 
organisation to extend our focus on community development 
and community transformation.  Expand… 
 
We have experienced increased demand for our programs this year, with most having waiting lists of some 
kind or other.  That feels as if its putting pressure on us; squeezing us into a smaller space.  Contract…  
  
But we have gained a one-off contribution from the ACT Government that is helping in the Emergency Fi-
nancial and Material Aid program.  We have gained volunteers and students who are helping to meet de-
mand in some areas and helping to find resources to meet demand in others.  Expand… 
 
We know that funding for another of our programs will dramatically reduce in the next year or so.   
Contract… 
 
But we have entered into a joint tender for service provision in the out of home care area with UnitingCare 
NSW/ACT which, if successful, will more than replace this funding.  In case it’s not successful, we’re begin-
ning the process of seeking other sources of income to support the program in its current state.  This one 
isn’t quite at the “expand…” stage: actually we’re holding our breath! 
 
The end result is that we have maintained our current service provision through externally funded pro-
grams at the same level as previous years and expanded our community development activities and our 
internal volunteering and student placement support quite dramatically.  So, as an organisation, in some 
respects we have contracted and in others we have expanded. 
 
You can see snapshots of this in the reports that follow and in each you’ll find a story or two that tells of 
how the organisation has journeyed with people in our community.  I’d like to share such a story too… 
 
There is a person who has been a part of our journey, and we part of hers, for about three years.  In that 
time she has been a participant in a few externally funded programs, become a friend to the organisation, 
and a volunteer in some community development activities.  She has received an individual Highly Com-
mended award for her volunteering.  Throughout this journey together the organisation is giving support, 
comfort and education to her and she is giving support, education and strength to the organisation:  over 
time, the proportion of support and learning in either direction changes, so sometimes more support is of-
fered from the organisation to her and sometimes more from her to the organisation.   
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Executive Officer’s report cont. 
 
Most importantly this is never a one-way street: it is never all give from us and all take from her, or all take 
from us and all give from her.  It’s proportional and it’s only the proportions that change.  That process isn’t 
finished.  It’s an ongoing journey that we take together.  We’re ‘breathing’ together.  This is what we hope  
for each person with whom we journey, whether they are participant, volunteer, staff member, community 
member, congregation member: share the support, strengths and learning.  We’re becoming a loving, nur-
turing community; to journey alongside; to respect and value; to share the ins and outs of a person’s life as 
they share the ins and outs of our organisational life.   
 
Externally it has been a year of expansion and contraction as well.  We have been heavily involved in the 
implementation of the new Blueprint for Human Services in the ACT and have expanded our connections 
to other services and agencies.  We are, gradually, working with these other agencies and community 
members to see how service provision might happen differently, ensuring that the person is always at the 
centre of our practice and that together we are offering a suite of services that meet needs.  We don’t yet 
know what that might bring in either contraction or expansion of our services over all: we just know that we 
are journeying with other community members – contributors to and/or participants in human services – to 
build the best possible service system within a strong, supportive community in which everyone gets the 
opportunity to live a decent life. 
 
We’ve been quite involved in advocacy, presenting to ACT Legislative Assembly Committees (Budget Esti-
mates and the Future of the ACT Clubs Sector) on issues like housing, gambling, transport and funding for 
community services.  We’ve had frequent and regular meetings with senior ACT Government staff.  We 
have participated in advocacy by other organisations such as the ACTCOSS and UnitingCare Australia. 
 
We’ve been involved in Reconciliation Week, Children’s Week, 
Anti-Poverty Week (which we are once again co-chairing) and 
HIPPY Week.  We’ve been to Charny Carny and  Strathnairn 
Open Day.  We’ve promoted the organisation to the Melba 
Men’s Shed, City Uniting Church, University of Canberra nutri-
tion students and staff of the Department of Prime Minister and 
Cabinet.  We’ve maintained a strong relationship with  
Riverview Group as they work towards a new residential  
development to the west of us. 
 
It’s been a big year.  Expand… 

Things are a little tighter now financially and we will have to 
spend some time focusing on internal functions to ensure they 
are operating well, so the end few months of this year there 
has been less external work.  Contract (for a while)… 
 
But we’re working to diversify our income to reduce (although not eliminate) our dependency on ACT Gov-
ernment funding.  While this process has been slower that we would have liked, the foundations for new 
action in 2015-16 are growing steadily.  Maybe, another expansion… 
 
That work on income generation is one place where we’re working together across the whole organisation 
– both Strategy Team and Board are involved.  It’s not perfect, but we’re working on it. Similarly there is 
work on supporting volunteers that covers the whole organisation.  There are members of the congregation 
who volunteer in UCK programs.    Breakfast Club is another example: we have long standing congrega-
tional volunteers who support Breakfast Club with two other churches, and we have a new Breakfast Club 
just starting up in another primary school with assistance from UCK staff. These activities are examples of 
cooperative and integrated ministry. 
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Executive Officer’s report cont. 
 
When Kippax Uniting Church and UnitingCare Kippax are working at our joint, integrated best the end re-
sult is a greater connection to our variety of communities and consequently a greater contribution.  When 
we breathe together – expand and contract as internal and external forces have their impacts on us – we 
develop a greater unity.  That’s important. 
 
There’s more that goes on here and so many people who make it possible.  The Board, Property Team, IT/
AV Team, WHS Team (all volunteers) all make irreplaceable contributions to keeping the services running.  
The volunteers are stunning: strong, generous and capable people who are a classic demonstration of a 
community being supportive, connected and resilient. Some have been with us a few months; some have 
been volunteering for 25 years or more.  Expand… 
 
The staff team here is astonishing: dedicated, committed, generous people who give of themselves so pos-
itively to build that loving, nurturing community both internally and externally.  This year we farewelled 
three staff members: Bernice McLaggan resigned after three years of dedication and commitment and 
Lindsay Timmiss and Jackie Broch’s positions both became redundant.  We thank all three for the contri-
bution they have made to this organisation, but more importantly to this community.  We have also wel-
comed three staff members: Michael Nurmi as the Community Connections Officer, Polly Henry as an  
EFMA Counsellor and Annabelle Lee as a Case Manager.  Contract… and expand.   
 
My personal, and the organisation’s, thanks to you all. 

Contract and expand… It’s an ongoing cycle for every community organisation and one that this year has 
been very obvious in UnitingCare Kippax.  We have had challenges and I expect they will continue.  My 
hope is that we continue to expand in response to them. 
 
 
 
Meg Richens 
Executive Officer 
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Congregational Development Minister’s Report 

Kippax is a community of communities. Our identity is one of 
both gathered and scattered contexts, yet we are connected 
and are called to share life together and love one another. As 
we reflect on another year together, it is my hope that you can 
smile, feel a sense of warmth and recognize the Spirit of God 
dwelling among us. In the following pages, you will read about 
the various ways Kippax is living out its call to create a loving, 
nurturing community, growing deeper in faith in God through 
Christ Jesus.    

PASTORAL CARE  
We give thanks for all those who provide a listening ear, prayer support, pastoral leadership and oversight, 
and practical help in the area of Pastoral Care!  

8:30am/Monthly Monday Services Pastoral Care Group (PCG) have been keeping an eye out for all 
under our care: offering meals, doing visits, sending cards, making calls, and sometimes sharing commun-
ion with those unable to gather with us at Kippax. We have had people in and out of hospital this year, 
some moving into aged care homes, and a number of deaths of people connected to our community.  

The ministry team have led 5 funerals/services of thanksgiving since the last AGM, many held on our 
premises, and catered for by our dedicated group of cooks and cleaners. We appreciate all who offered 
their time and their gifts of hospitality – a precious thing to a grieving family.  

We acknowledge the significant pastoral roles played by many throughout the last year in caring for people 
in grief. Blue Christmas is one way to acknowledge those “blue” feelings due to the loss of a loved one, or 
other things that bring on sadness. Last Blue Christmas service, we were blessed to have a local cake 
decorator make 50 cupcakes for us that were offered as gifts to attendees to nourish their spirits. 

As we support those in sad times, we also have the privilege of sharing times of celebration! The Kippax 
leadership has conducted 5 weddings in the last year! Some in different states and some hosted closer to 
home. One couple even met at Kippax! It is a delight to be able to journey with these couples as they pre-

pare for not only the wedding, but also the joys and chal-
lenges married life can bring. 

In the 9:45am/10:30am Services Pastoral Care Group 
(PCG) we have been reflecting on our approach to Pasto-
ral Care as we are aware of the varying attendance levels 
of those connecting through our Sunday services and the 
nature of family life. There have been a high number of 
newcomers to 9:45am/10:30am services (approx. 50!) and 
many visitors, and others who were regulars have moved 
on to other places. These “comings” and “goings” have 
been our focus as we seek to build a loving, nurturing 
community.   

Small Groups continue to be a place of pastoral support for many. Whether the group is a study group, an 
interest group, age specific group or a social group, when people spend regular time together they build 
stronger relationships, and so we thank these groups for the care they offer. 

In the last year, we have established Triplets! A triplet group involves 3 individuals who meet regularly to 
experience community, nurture one another's spiritual growth, and share life together. We now have a 
number of trios meeting and hope to nurture more of these triplet connections, as “a three-fold cord is not 
easily broken” (Ecclesiastes 4:12). 
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Family Camp in June was another a wonderful time of community building, and 
growing deeper relationships for the young families of KUC. A particular highlight 
was having mentor match ups across the families and sharing worship in these 
intergenerational couples. Some of the mentoring matches have continued post 
camp – that is something for us to celebrate!  

Finally, as part of our commitment to integration and welcoming, in the last year 
we have been updated our Pastoral Care Database and will be re-printing our 
church directory with updated details and additional names to include newcom-
ers – new copies will be available in September 2015, just after the AGM. 

 

 

FORMATION 

The Kippax community is working in the area of formation everyday in different ways.  

There have been infant 5 baptisms/ thanksgiving services 
in the last year. It is wonderful to participate in blessing these 
new members to the Kippax Family! May we take our vows 
seriously and support them as they grow and develop a more 
informed, passionate and compassionate faith. 

Kippax has benefited from a number of lay leaders at Kippax. 
Thanks for sharing your gifts with our community. We have 
also been privileged to have some guest speakers in our 
gather worship services that continue to stretch our thinking 
and develop our understandings of what it means to follow 
Jesus.  

A highlight was the Geoff Bullock concert! It was a wonderful time of sharing music and stories that call us 
back to the heart of worship. 

 

Another highlight was having Jarrod McKenna come from Perth 
to be with us. He spoke in our services, as a guest at our forum 
on “Refugee/Asylum Seekers: a more compassionate response?” 
and he ran Non-violent Direct Action training. As a result of his 
visit, an ecumenical group in Canberra staged a sit-in action at 
Senator Seselja’s office Nov 10, praying for 8 hours and pro-
nouncing “Children Don’t Belong in Detention”. Kippax had a 
presence of support at this action. 

 

 

Kippax Kids Sunday Club teachers embraced the use of intergenerational “Spill the Beans” resource 
over the last year as this was being used to plan the 9.45am worship and we hoped to integrate All Age 
Worship with Sunday Club. The teachers and parents met to reflect on how we could develop this ministry 
and we are now writing our own curriculum as we are blessed with teaching professionals who are skilled 
is lesson planning. 
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Over Advent, we explored Light and Dark contrasts: Hope in Hopelessness, Peace in Conflict, Joy in 
Despair, Love in Rejection, and Presence in Absence. In order to go deeper during this season, we of-
fered Faith At Home options, using QR codes that directed participants to our website (Kippax.org.au). It 
was good to utilize technology as a faith formation tool. Online faith formation will be an area of develop-
ment in the coming months for Kippax.  

The Advent and Easter Workshops were a hit with our families! Some Playgroup families and 2 Newpin 
families attended as well as members of the congregation. Having families with their kids, playing togeth-
er and learning together made this an effective event of 1st 3rd of life faith formation. 

Pancake day/night events were also attended by playgroup families, young families and friends of Kip-
pax, and included “what is pancake day?” info. We marked the beginning of Lent in style with the annual 
messy food games! 

In the season of Lent, our adult study groups went through a series on 
The Art and Practice of Prayer, which invited people to reflect on what 
prayer is. 7 small groups and other individuals participated in Lenten Stud-
ies study (approx 80 people) and this was an enriching time for many as 
we embraced the diversity of ways to live a life of prayer. 

We celebrate that Rosemary Myers completed her Period of Discernment 
and has now been recognized by the Canberra Region Presbytery and 
commissioned under the Ministry of Pastor. She will continue to serve as 
pastoral carer and Hospital Chaplain in the Canberra Region.  

Our prayers are with Joel Pearce as he too has commenced a Period of Discernment this year as he 
considers a life of Ministry. We are blessed to in a community of learners that seek to grow in faith, and 
know more of God and each other.  

Hannah Dungan 
Congregational Development Minister 
 

 
Family Camp 
 

Kippax Kids Family Camp was held over the June long weekend this year at Greenhills. 
 
We arrived Friday night to meet our speaker, Beth Barnett, who showed us her party trick of learning eve-
ryone's names in the space of about 5 minutes. 
 
Saturday morning was group time with worship, singing, games 
and fun multi-age activities. 
 
On Saturday afternoon some of the group went on a long bush-
walk to Casuarina Sands. Even the younger children in the group 
kept up with the grown ups and enjoyed the beautiful June sun-
shine. Some of those who stayed back at Greenhills built cubbies 
and had their own mini Olympics which included Tug-O-War and 
sack races. We dressed up as people we admire then rugged up 
for a campfire on Saturday night where we toasted marshmallows 
and sang, accompanied by Alison and Annette on ukelele. 
 
Sunday morning provided the opportunity for everyone to be 
paired off into mentoring groups. It was nice to see groups of people who didn't know each other well 
working together and building relationships. For example, Niamh spent time writing a story with Bec Free-
man and enjoyed it immensely. 
 
Our hosts, James and Liam, were friendly and welcoming and went out of their way to make our weekend 
enjoyable.  Many thanks to Hannah for organising such a great weekend and to Kay and Ian Diamond for 
being delightful camp grandparents. 
 
We look forward to next year! 
Holly Bidwell 
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Lent Series 
 

We report on our Lent and other series from time to time in the  
Annual Report. I am reporting on the series as our small group saw 
it and felt it in our hearts. It may be useful for those who attended 
the series in your small groups to reflect on and renew our thoughts 
and feelings. Up to 90 people were involved in this series as part of 
KUC’s small groups. 
 
Prayer and Surrender e.g. Love of a partner is a guide to this sur-
render. Every prayer is of the Holy Spirit. The ego works at solving 
problems so we have to pull back and just observe. Invoke God’s 
presence rather than expect to hear from God. 
 
Prayer through Breathing...Be aware of others and God in them. Be 
like a Child of God.. If you cannot pray just breathe so that we have 
ceaseless prayer through the breath of the Holy Spirit. 
 
Prayer as a passage...what brings us to the point of being broken 
brings us to a consciousness of prayer. In community others can be 
seen in a different light. Love your Enemies. Know that “I need help” 
from Jesus because sometimes we lack the capacity to really love. 
Prayer as Communion Part One...Whatever you do in Love or Com-
munion it is prayer if it is conscious. A way of being is the World. So like Jesus when for 40 days he had a 
conscious Union with God. e.g. washing the dishes.... Being in The Moment Here and Now. 
 
Prayer as Communion Part two...one purpose of prayer is to experience communion with God. God and I 
being indiscernible take a high level of discipline/ structure. An example of this maybe regular prayer or 
meditation of up to 30 minutes a day. A silent Trust with God and the Desire to Serve. 

Prayer as Spiritual detox...Detox from Consumerism, Results driven, Culture of Scarcity, War etc. We all 
have enough. We need to be servants to one another. The Holy spirit will move into the space we create 
through being less efficient, moving slower, or prayer and/or meditation 

Prayer as Listening...Quiet the mind so that we can Listen to the Voice of God though our true self or our 
deep self. In silence I am what I love and I can hear the voice 
of God through my spirit and my inner self. 

John Wood 
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Quintuplets 
 
After the Lent Series, 5 like minded people, who felt the impact of that series have begun a journey of  
discovering Spirituality through the heart not the head. The group has a range of people from different age 
decades and different roles in KUC that include most parts of the leadership being represented in the 
group. 
 
The principles of a triplet are included in the quintuplet. Principles beginning each session are  
acknowledged and are Respect, Presence, Hear and Listen, Trust and Focus. We are seekers of  
spirituality through understanding how the mind works and having the knowledge to know that God who is 
part of us, will guide us in our search for that spirit and life giving es-
sence that encourages us through each week of our lives as we each 
do our practises. This is a long journey but so far the signs have been 
very encouraging for everyone. 

We all enjoy the practice of prayer though breathing, meditation, pas-
sages, communion, listening and being in the present moment. We do 
various activities to be in touch with our spirit through our hearts and 
reflect on what the heart is telling us at the same time as controlling 
the “Monkey” or “Chatterbox” in our heads. 
 
We have adopted our cuddly “Monkey” as a reminder of the monkey 
or chatterbox in our heads. Each person has one as a mascot  and 
uses them in various ways during the week but in our sessions they 
are quieted together in the centre of the group, as are our minds. 
 
We have met each week during June 2015 and propose to meet 
weekly as the Holy Spirit directs us. We have settled on an agreed format with some practises being al-
ways done but new work is introduced as we proceed. 

I think the most important tool that we have found for each other is to tell each other one word from how 
our hearts are feeling about each other at the end of each session. This has been a powerful and  
encouraging tool that many of us find lifts our spirit and leads in many different directions during the week 
in extremely positive ways as we learn more and more about each other and what is in our hearts. The 
growth of respect and trust and listening skills that has grown in the group will ensure that we grow as a 
group and our search will go in many different directions. All participate and help each other. 
John Wood 

 

Men’s Bible Study Group 
 

The men's Bible study group is a long standing group, now of 9 men.  The group meets on Tuesday  
evenings, on a, more or less, rotational basis at the homes of members.  During this last year the Group 

has studied books including Saint Paul’s Epistle 
to the Romans, his Epistle to the Galatians, the 
book of Nehemiah, the Uniting Church publication  
A New Season - A Bible Study and a study by the 
theologians Marcus Borg and John Dominic Cros-
san - The last week.  Meetings include time for 
prayer and sharing.   During the year we wel-
comed two pastoral visits from Hannah Dungan.  
A current topic of particular interest to the group is 
how the Uniting Church promotes evangelism.   
 
A good contact for the group is Greg Freeman on 
freemangl@grapevine.net.au. 
 

 

mailto:freemangl@grapevine.net.au
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 Over 50’s 
The Over 50’s meet in the Red Room on the first Mon-
day of the month, from 2.30 to 4.30.    
 
We discuss a topic for the day, sometimes serious but 
usually not, and with ages ranging from 63 to 93, par-
ticipants from interstate and overseas (one Dutch and 
one Welsh), we share many different lifetime 
experiences and have become very close friends.   A 
sense of humour is the common denominator, judging 
from the laughter that echoes around the room. 
 
We are not just a social group, however.   Every month 
we put some money into a jar on the table and last 
year raised over $200 for Frontier Services.    
 
In true Kippax tradition, we end our meetings with a scrumptious afternoon tea.  
Susan Evans 

 

Super Singles 
Tired of eating a lonely baked beans on toast on a Sunday lunch time?  
 
Why not join the Super Singles on the last Sunday of the month at the Magpies, Hardwick Crescent, at 12 
o’clock.   The food is good, the service friendly and we can share a meal with interesting company in  
pleasant surroundings - and no, we don’t dissect Gordon’s sermon of the day! 
 
A chocolate or two completes the experience and there is no washing up to be done:  just go home for a 
pleasant nap. 
Susan Evans 

 

Craft Group 
 

The craft group meets each Friday between 1.30 and 3.30 at KUCC.  Our group currently has 19 mem-
bers (with 7 from our congregation) ranging in age from recently retired to young 90+.  Each woman has a 
special talent to bring to the session, so a lot of sharing of ideas and advice on how to tackle a project is 
given, and usually received with thanks.  Crafts undertaken vary from knitting, crochet, needlework and 
tapestry to name a few!  At any session you will hear a lot of chatter except when we are enjoying a yum-
my afternoon tea!  An amazing amount of support is given and received, by all.  It is interesting to see how 
many of the ladies from outside our congregation turn up to help at Holiday Happening and garage sales.  
One  woman supports the Christmas giving tree by buying and then dressing dolls or teddies in the most 
beautifully knitted or crocheted garments – they really are a thing of joy, and donated with so much love.  
We have also been asked over the years to help with items for the Blue Christmas services, and the tiny 
teddies given at Baptisms or Thanksgiving services.  Again, it is not uncommon to see lots of us at the 
Biggest Morning Tea each May.  This group is extremely supportive of one another with members coming 
from all sorts of backgrounds. 
Edna Kauffman 
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 K3C – Cycling Group 
K3C – (Kippax, Cycle, Coffee, and Chat). 
K3C was started about 7 years ago primarily as 
a small group of cyclists from Kippax Unit-
ing.  One ride per week soon turned into two 
rides and over the time membership of the group 
has grown to about 40, 21 from the  
congregation and now 19 from the general  
community.  The group rides each Monday and 
Thursday and covers about 25 to 30 km each 
ride.  The rides, wherever possible, follow  
Canberra's wonderful cycle paths and always 
conclude with a time of coffee and socialisation 
after each ride.  Many rides go out through  
Gungahlin and others through West Macgregor/ Dunlop or around lake Burley Griffin.   
 
If the weather is “beyond the pale” rides may be cancelled and are converted into coffee sessions at a local  
coffee shop.  Once or twice each year the group tries to have cycling mid-week days away and have been 
to such destinations as the Murray to Mountains Rail Trail, Huskisson and most recently to Cootamun-
dra.  Several of the group who before their involvement in K3C had little or no contact with the church, now 
willingly volunteer their help at at garage sales and cleanups after Holiday Happenings.  The group is also 
keen to share in such events as the Biggest Morning Tea.  Members of the group tend to be most support-
ive of one another.  A new innovation is each member of the group now takes responsibility for the organi-
sation and leading of rides on a month by month basis. 
 
Good contacts for the group are Roger & Edna Kauffman  roger.edna@ozemail.com.au  
Roger Kauffman 

 

Worship 
 

Worship at Kippax continues to anchor us in our faith in Jesus Christ, and encourages us in our journeys to 
be faithful and loving people as we go about our daily lives.  
 
Our three services continue to serve the variety of worship needs of 
the people who come to us. The 8.30 service is a traditional service in 
the best sense of the word – fairly predictable format to worship but 
with lots of surprises to keep us challenged week by week. At 9.45 we 
have our “right brained” service, where we encourage creativity in 
worship so that adults and children alike can give and receive from 
each other in the time together –and there is always an element of 
fun.  The 10.30 service is serving the needs of people who like some 
more modern music, some challenge, and a solid sermon. It also 
serves the needs of those who enjoy a lie-in on Sunday mornings! 
 
This last year we have had some memorable times of special worship together.  The time leading up to 
Christmas is one where we offer a Blue Christmas service for those approaching this season with feelings 
of grief for many different reasons.  The Blue Christmas service for 2014 was very well attended and we 
know the time was well appreciated by those who came.   
 
In Advent our theme was looking at the complementary side of our normal weeks of Hope, Peace, Joy and 
Love. We looked at Hope in Hopelessness, Peace in Conflict, Joy in Despair, and Love in Rejection.  The 
11pm service on Christmas Eve was one where we considered walls - their negative side when detaining 
people, but also their aspect of safety. Looking at ways to break down barriers was the challenge.  On 
Christmas Day we brought it all together and included giving out bookmarks with the amazing words from 
Auschwitz  - I believe in the sun even when it is not shining,  I believe in love even when I cannot feel it and 
I believe in God, even when he is silent. 
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The new year came and we enjoyed our combined services through January, before recognising the  
beginning of the new school year with Transition Sunday.  All children moving to a new stage of school, 
college or tertiary education were given a suitable gift from the congregation.  Very soon after schools went 
back it was time to recognise the beginning of Advent with our Ash Wednesday service.  This year we put 
out the Labyrinth and sat around the edges of it leading up to walking the pathway and having the imposi-
tion of the ashes when we arrived at the centre. It is always a very moving service and a special way of 
beginning the season of Lent. 
 
We outdid ourselves on Easter morning with ENORMOUS Easter eggs in both services.  We certainly 
knew there was something special to celebrate and what better way than by enjoying chocolate! 
 
The time between Easter and Pentecost was one where we heard from different members of the congre-
gation as they talked about the ways that they have felt God moving in their lives and directing their own 
ministry - a truly inspiring time.  
 
Many people have taken part in worship this year, and we 
thank them all for their willingness and their valuable  
contributions.  Thanks too to Gordon and Hannah for lead-
ing us and forming teams for this vital, central part of  
ministry at Kippax Uniting Church. 
Jill Robertson 

 
 
 
Worship - 8.30 Service 
 

Worship services at Kippax Uniting Church are definitely not a ‘one size fits all’. They provide a wide range 
of worship styles and opportunities. Worship at Kippax on a Sunday begins with the 8.30am service. Even 
in the icy chill of winter, a group of around 60 hardy souls attend early worship. The service is described as 
‘An opportunity to meet God in joyful, reflective worship. It includes times of meditation, responsive partici-
pation and traditional hymns’. The people attending this service are generally ‘more mature’. They choose 
it because it reflects what they know and love from services they have attended throughout their lives. 
They welcome the opportunity to lay aside their daily worries and share a time of quiet contemplation and 
worship. 
 
The Kippax Mission Statement says we are called to create a loving, nurturing community, growing a deep-
er faith in God through Christ Jesus. The 8.30 congregation certainly does that. Members play a large and 
vital role in the activities of the wider Kippax community from garage sales to play groups, food preparation 
to pastoral care and support for seniors to helping young mums. They are also quick to provide support for 
each other in bad times and good. 
 
Many of the congregation play a regular part in the services. There’s the wonderful group of musicians who 
use their talent to enhance the services, the many who sign up to do the reading or the prayers for others 
or to be on the welcoming roster and the committed group of planners who each bring their own faith and 
style to the services they prepare. 
Louise Lawrence 
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Music 
Make a Joyful Noise 
The 10.30 service is a modern take on the traditional style of church 
service.  We feel that this is enhanced by the choice of music that 
tends to be songs of praise rather than traditional hymns (although we 
do occasionally fall back on tradition as the moment calls for it).   

We have a strong core of musicians that is led by a small group of co-
ordinators, who jointly with the ministry team organise the worship for 
each week. 

The Bible often talks of music and singing in conjunction with praising 
God.  Traditionally music during a church service was to provide an 
opportunity for the congregation to play an active part in worship.  We do our best to keep it a meaningful 
experience for all.  Music can be a very powerful trigger, bringing memories, thoughts, feelings, wonder 
and joy to people.  With this in mind, we do our best to select songs most appropriate to each message. 

Our favourite moments are those when members of the congregation who are not normally actively en-
gaged “come to life” and connect with particular songs.  We have all been given a gift to share.  As musi-
cians, there is great joy in making music. 
 
 
 

 

 

 

Holiday Happenings 
 

Holiday Happenings have been part of Kippax Uniting Church since September 1998, and are still going 
strong. As  community development with young families, having an average of 70ish children  and 20+  
volunteers from the church and outside on each operating day, they have been spectacularly successful. 
Children have the opportunity to spend the day with lots of other children, and loving and caring adults,  
engaging in craft activities and games that give them fun, good company, and skills for life. 
 
As a social event for the church community they are also spectacularly successful, giving church members 
and friends opportunities to work and play side by side and get to know one another on a different footing 
from Sunday mornings. There are real opportunities to mentor young people who have outgrown the pro-
gram but return to offer their help. 
 
As a fundraising opportunity, Holiday Happenings also work well. Costing only $5 per child and a maximum 
of $10 per family, they are the cheapest entertainment around, but have always been self-supporting and 
even make a small “profit” for the church. 
 
In their 4 hours with us, the children learn about how to get along with others in a community covering a 
wide range of ages and abilities, how to share resources, how to re-purpose discarded items, and often 
how to do things which are not part of their home skill-set.  Over the 
years our numbers have fluctuated, and they dipped markedly over 
the last few months. However, a change to include social media ad-
vertising has picked up the demand again – a result of some “out of 
the box” problem-solving. Technology has its uses, but the activities 
the children engage in are all practically based. 
 
We work to make it obvious to parents that we care for our community 
and for these children in a responsible way, so that the community 
can have deep respect for, and confidence in,  this program under the 
banner of UnitingCare Kippax. 
 

Chris Ellis 
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English Language Group 
 
The English Conversation class meets each Friday morning dur-
ing term times at 11.am in the Church foyer. Occasionally we 
have considered moving to quieter places, but being part of 
the  "busyness" seems to work well usually. It is informal learning 
through conversations which arise from our diverse group, but we 
branch into more structured grammar when appropriate. 
 
We believe the group achieves many aims - a chance to meet 
other possibly isolated people, some friendly conversation, a re-
laxed spot for mums with their young kids to meet and share, and 
quite importantly, an opportunity to "make mistakes" in a support-
ive environment as members attempt to learn a complex lan-
guage. 
 

As facilitators, we have the opportunity to hear wonderful stories of first countries and customs (and some-
times to taste ethnic food - yum!)  We watch young people grow, we meet extended families as they visit, 
we marvel at the strength and hope some of our friends display as they come to grips with a new country 
and all the challenges that presents. 

We have celebrated births, gaining of citizenship, and passing driver's licenses. We have cried over stories 
of extended families living in danger in countries of origin. 

Most of all we have made many new friends, who even after moving on return to help at the garage sales, 
and to share hugs and smiles and more stories. We have a ball!! 
Rosemary, Beattie, Trish and Yvonne 
 

Garage Sale 
The Kippax community holds a Monster Garage Sale 3 times a year. It is a marvellous way for us to  
engage with the local community, recycle affordable second hand goods and raise money for our work. 
 

The Community Connections Officer had an opportunity to work with the KUC congregation members to 
assist with the transition to new Garage Sale Coordinators, while maintaining a solid transfer of information 

and knowledge from previous Coordinators and is con-
tinuing to work with the new Coordinators to investigate 
ways of increasing awareness of the sale, build pro-
cesses that are more efficient and to assist the Garage 
Sale to recruit more volunteers when required. 

We also established some key new partnerships for the 
Garage Sale. These include the donation of storage 
space in the lead up to the sale by Storage King Belcon-
nen, connection with a local pamphlet distributor to  
deliver 4000 pamphlets at a reduced cost, school stu-
dent participation from St Francis Xavier, fee waivers for 
rubbish removal at the tip and continuing a strong rela-
tionship with Corrective Services who assist with the 

pack up of the sale. 
 
In 2014-15 through the very generous efforts of over 150 volunteers the garage sales raised over $40,000. 
Whilst the majority of the volunteers are members of our congregation, over 35 are connected to us in oth-
er ways such as through our playgroups, UCK volunteers, clients of UCK services or simply friends of 
friends. 
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We also value connections with other organisations in our community. Last sale some 15 wonderful year 9 
students from St Francis Xavier College helped with the garage sale setup, and we always are apprecia-
tive of the help we get via Corrective Services. We work in with other charities and are building links with 
some businesses, appreciative their discounted services which help the garage sale run  
smoothly. 
 
Biggest Morning Tea 
How I love the Biggest Morning Tea!   Every family has been touched by cancer in some way, with mixed 
outcomes, so raising money for cancer research is a natu-
ral consequence.   What better way to do so than having a 
party, meeting up with friends and enjoying a good spread 
of food. 
 
On Thursday, 28th May, we celebrated the 11th BMT, with 
the mixture as before: tea/coffee, slices and biscuits, and 
cheese and biscuits, with the added lures of a lucky door 
prize (candle table arrangement), a quilt to be won, guess 
how many peppermints and popcorn.   The trading table 
was a sight to behold, with all the beautiful crafts that had 
been worked on just for that day.    
 
Each year I am amazed by the quantity and quality of bis-
cuits and slices that are baked and donated - the reputation of Kippax cooks is well deserved. 
 
This year we raised $1,364.20, which will assist all those researches throughout Australia who are working 
hard to find a cure for cancer.   Thank you to all who worked so hard to make the day a big success. 
Susan Evans 
 
Breakfast Club 
Breakfast Clubs have been a focus of our organisation for years as they create strong links with our local 
community. They provide a valuable service to ensure that children receive the most important meal of the 
day.  
 
Fraser Primary and UnitingCare Kippax Community Connections Officer had discussions in late 2014 
about starting a Breakfast Club to assist children that were missing breakfast to have that opportunity.  
Fraser Primary staff indicated that many children arrive early to school due to living in Murrumbateman and 
identified that there was a need to provide a healthy meal to start the day.  
 
In term two in 2015, Fraser parents and staff started the Breakfast Club on Monday mornings. The  
response has been excellent with around 50 – 60 students attending on a regular basis. UnitingCare  
Kippax assists the Breakfast Club with food from the EFMA pantry and Oz Harvest. As the project grows to 
more than one day a week, we will assist with volunteering support and sponsorship help when required. 
 
The Breakfast Club at Kingsford Smith School operates every Tuesday, Wednesday and Thursday during 
the 4 school terms and works in partnership with St James Anglican Church, Holt.  
 
Each morning we serve breakfast to 30-60 students in the canteen of Kingsford Smith School. There are 
approximately 20 volunteers some of whom come fortnightly, others come every week depending on their 
availability. We do require 4-5 volunteers for each session to ensure that breakfast happens smoothly. 
Without the commitment of these volunteers to be ready to start serving at 8am, often not easy on a cold 
winter’s morning, the Breakfast Club would not be possible. 
We all enjoy the interaction with students and also with each other as we meet regularly as teams. We are 
very appreciative of the assistance, support and friendship given by Ruth, the Canteen Manager, who 
shares our commitment to ensuring that students have a healthy start to their school day. 
Kingsford Smith School will have a new Principal from the beginning of Term 3. We extend our best wishes 
to Jan Day on her retirement and thank her for her past support. We look forward to a close working  
relationship with the new Principal and note that this may be an ideal time to work together with the school 
in evaluating, reviewing and perhaps refining the program. 
Meg Hoogesteger 
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Facilities Management 
 

The Property Team has operated in a quite difficult environment in 2014/15 as the Operation Manager  
position was vacant for several months at the beginning of 2015 and some projects that might have been 
done in this financial year have been put back until 2015/16 and 2016/17. An example of this is the  
painting of the outside of the building which will now be completed in Spring/ Summer of 2015/16 and the 
inside of the Centre until 2016/17 unless opportunities for other funding arise. 
 
The Property Team has responded to a range of urgent maintenance matters this financial year including: 
 
 Gravel to the parking lot up the back of the main building 

 Repairs to South Park building which was beginning to sink because of too much water under the 
piers; drainage and repairs to the surrounds of South Park has been completed. The tank still needs 
to have a final solution to excess water 

 Negotiated reductions to electricity by 15% back dated to November 2014 

 External painting was considered a priority, but because of an early cooling of temperatures was 
postponed until October 2015 

 Reviewed compliance aspects of the Kids play area and brought it into line with an appropriate 
standard of safety given funds. 

 Have reviewed and fixed a wide range of general maintenance and electrical issues including new 
motor for exhausts in all toilets, repairs to gas heaters; and lighting etc. 

 Purchase of a new freezer for the storage of cooked meals for EFMA and pastoral care. It replaces 
an old freezer not working and expensive to run. 

 Repair to rising tiles at the front of the church which was a safety hazard 

 Repairs to air conditioners of staff and a replacement of one with a quality brand 

 New outside sensor lighting for South Park to assist staff when it is dark 

 Continuous smaller general maintenance matters as they arise 

 
A continuing general review of the air conditioning and heating requirements of the auditorium has been in 
progress and is expected to be completed with some sense of finality in 2015/16 to bring it into line with 
community standards and expectations. 
 
The team expresses its thanks to all those who have volunteered to be part of property matters including 
many volunteers and tradespeople who have worked with us to make Kippax Uniting Church a comfortable 
and efficient and well maintained Community Centre. 
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Community Connections 
 

The Community Connections Officer is responsible for establishing and maintaining standards and 
practices, which facilitate a people-centred approach at Kippax Uniting Community Centre. This in-
cludes ensuring that people arriving at the Kippax Uniting Community Centre are welcomed, their pre-
senting need or request is identified and that they receive appropriate support to access initial infor-
mation in response to it, including (where appropriate) offering referral and networking support.  The 
Community Connections Officer is also the Kippax Uniting Community Centre volunteer manager and 
has established operating systems, recruitment processes and initial orientation training for all UCK 
volunteers across all programs. The Community Connections Officer also rolls out specific new  
community development programs or projects. 
 
The Community Connections Officer role has three major components that have been delivered over 
2014-2015. 

Volunteer Management: to ensure that the organisation has the means to engage with new and  
existing volunteers to support value and encourage the ongoing community work provided through  
volunteer assistance. The role has been pivotal in the growth of new volunteers.  
 
Community Development: to assist in the development and growth of new programs and activities  
through volunteer opportunities and relationships with other organisations. This helps build awareness 
of programs and activities in the community that may not have funding in the earlier stages of  
development. 
 
People-Centered Approach & Relationship Management: the role focuses on strategies to  
continue to strengthen a people-centered approach within our organisation.  
 

 

Volunteer Management: Objectives Achieved  
The role has created a structured volunteer system to recruit, 
process, train and support volunteer participation at KUC/
UCK.  
 
The Community Connections Officer has established that re-
ception has the capacity to be volunteer-managed from Mon-
day to Friday between the hours of 9:00am to 4:00pm; this 
has allowed the organisation to grow the volunteer pool and 
increase the connection with our local community, as many of 
our volunteers are Belconnen residents. At present, we have 
a rotating roster of 12 individuals. This has also allowed the 
Administration Officer (previously stationed in Reception) to 
move out of that space and have more capacity to assist the 
Leadership Team in administration duties and focus on more 
project work. 
 
In addition, the Community Connections Officer has grown the 
number and types of volunteer roles at UCK to include volun-
teer grant writing, policy and procedure writing and tutoring. 
To date, two of the grants contributed to by volunteers have 
been successful. This is an excellent indication of the benefits increased volunteer opportunities can lead 
to. 
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Community Development: Objectives Achieved 
Mower Shed 
The Mower Shed concept came about as part of Anti-Poverty Week in 2013.  A gathering of community 
members at UCK focused on the theme of ‘Let’s Make It Fair’. One of the ideas was the development of a 

Mower Shed or tool library, with the intention of enabling peo-
ple who do not own the necessary tools to maintain their yards 
and undertake general maintenance to do so through a lend-
ing program. After considerable planning via a Mower Shed 
Committee, lending commenced in August 2014.  

We have received great support from a number of community 
groups, including donations of 13 mowers and cash. The inter-
est from people that use our services has been significant and 
we have loaned mowers on 75 occasions to families and indi-
viduals to date.  

We have recently formed new partnerships with Hawker Col-
lage to manage our mower maintenance through the Automo-
tive Department. A local Mower Repair business in Higgins 

kindly repairs mowers that need more detailed work, for only the cost of parts. 

A special mention must go to Grisel Diaz, our volunteer Booking Coordinator. Grisel received a Highly 
Commended Award at the ACT Volunteering Awards 2015 for her contribution to the Mower Shed pro-
gram.      

 

Christmas Appeal  
The Community Connections Officer was the primary coordinator of the corporate drive for the Let’s Give 
Everyone a Christmas appeal in 2014. The focus was to create more sponsorship opportunities while con-
tinuing to build on existing relationships.  

Over 30 sponsors contributed to the appeal 
in various capacities including donations, vol-
unteering and media. New relationships 
formed included nine retail stores which host-
ed giving trees, local schools and Govern-
ment Departments - to name few. We also 
had a number of new volunteers who assist-
ed in the set up of the giving trees and collec-
tion of donated gifts.  

As a result of these relationships and our 
regular support and donations from congre-
gation and other community members, our 
organisation assisted around 620 families 
with food hampers, new toys and movie 
vouchers last Christmas.     
 

Community Garden  

The Community Garden is available to people that use UCK's services to provide them with options of 
complementing their food hampers with freshly grown fruit and vegetables, to congregation members and 
to general community members. The garden also enables people to get an understanding of the benefits 
of creating a vegetable patch to reduce cost of food. It also allows their children to enjoy the experience of 
seeing vegetables grow and learning where food comes from.  
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The Community Garden thrived through the 
spring and summer of 2014 due to the sup-
port of our volunteers, congregation members 
and especially Peter who donated his time on 
a regular basis maintaining the plots.  

We found in particular the berry bush on the 
side of the Auditorium was very popular for 
visitors to the Church premises. 

UCK experimented with a number of vegeta-
ble varieties to see what would grow well, 
some with great success. 
 
Considerations need to be made on two 
fronts. One is maintaining the plots during the 
UnitingCare Kippax Christmas shutdown peri-
od. During this time many staff and volunteers 
are on leave and we need to continue to en-
sure that the plots will be watered during the 
extreme heat of summer.  

UCK is looking to create an irrigation system on a timer to ensure watering occurs. The second considera-
tion is potential relocation of plots due to shading of some plots by surrounding trees.  

Overall, the garden will continue to attract new people to our community space, adding value to the Com-
munity Centre and providing the opportunity for surplus vegetables and fruit to be used in our EFMA pro-
gram.  

 

 

People-Centred Approach and Relationship Management 

The first objective for the Community Connections Officer was to define new and existing roles encom-
passing both staff and volunteer positions in our Community Centre, to create more resources in that 
space to deliver greater outcomes for participants using our services. 

Through the Volunteer Management role, the Community Connections Officer has increased UCKs ability 
to take on more student placements, enabling our qualified Social Workers and Counsellors to pass on 
their knowledge to others. From an organisational perspective, this also creates stronger relationships with 
CIT and Universities in Canberra. 

The Community Connections Officer role has strengthened our relationship with ACT Volunteering and 
provided opportunities to network with other volunteering bodies and agencies that have a strong focus on 
volunteering in the ACT. 

The Community Connections Officer has managed to form many new relationships with other agencies, 
schools, government bodies, sponsors and community members, assisting towards gaining greater expo-
sure for the organisation and highlighting the excellent results we have achieved. 
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Case Management 
Overview of Case Management: 
The Case Management program is a medium to long term support program which works with vulnerable 
children, young people and families in the Belconnen area, including providing out of business hours sup-
port when needed. The program assists families to develop and grow their strengths and capacities. Case 
Managers provide support and assistance in the home, one on one support, emotional support, support to 
achieve personal goals, advocacy for the families when dealing with other services, court support, referrals 
to relevant services, casework, case coordination when many services are involved, some group work and 
assisting with behavioural problems. 
 

We work closely with other services in the Children, Young People and Families Support Program through 
the Weekly Allocation Meetings, the Practice Leadership Group and Case Management meetings. The 
Case Management team also regularly makes contact with a range of services such as Centrelink, Hous-
ing ACT, Care & Protection, Legal Services, utility providers, Community Services, Educational Services 
and Government agencies.  
 

This year we have has assisted 64 families made up of 214 individuals, of whom 22 were young people 
and 104 children.  In addition to our normal work with the families, we facilitated another successful Christ-
mas party for more than 80 and for the first time organised 3 Christmas lights tours for 42 people.  
 

Noteworthy outcomes: 
The following case study provide an example of the impact the Case Management Program has on the 
lives of families accessing the program.   
 

A single mother of 13 children was referred regarding issues around overcrowding, conflict with neighbours 
and financial difficulties which had placed the family at risk of eviction. The goals identified by the family 
were in relation to addressing the issues which were compromising the tenancy, enrolling the children in 
recreational activities that would support cultural awareness and accessing local support services.  
 

Case Management liaised with ACT Housing to address issues to ensure that their accommodation was 
secure and to assist with a housing transfer for the family.  A referral was made to Gugan Gulwan Aborigi-
nal Corporation to connect the children to cultural activities so they feel more connected and proud of their 
Aboriginal heritage. Some advocacy work resulted in the mother applying for an ACT Housing grant for two 
terms of swimming lessons for all the children and a two-week pass to the local pool for children to attend 
during the holidays was secured. The family has accessed the Mower Shed and EFMA at Kippax which 
has been of significant help to this mother and her family. 
 

 
New Parents and Infants Network (NewPIN) 
 
 
 
 
 
 
 
 
 
 
 
NewPIN works to break destructive cycles within family relationships by developing self-esteem in parents 
and children, building strong attachments between parents and children and imparting parenting and voca-
tional skills to parents.  It is a holistic model that operates across the continuum of primary, secondary and 
tertiary interventions. NewPIN takes the form of an early intervention program, a child protection program, 
a parent education and support program, a mental health service and an early childhood program.  
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We are currently working with 10 families (15 children), including 2 NewPIN graduates who are filling our 
‘befriender’ roles.  We have successfully transitioned 2 new families into Newpin and 2 families are waiting 
to graduate at the end of 2015. We have received an average of 1-2 referrals each month which have been 
placed on the waiting list and referred to other services accordingly. 
 

We had a very exciting year welcoming new faces and learning new things. The parents have successfully 
completed the ‘SEERS’ and ‘Our Skills as Parents’ courses in their personal development program. We 
have started offering weekly ‘core strength’ supported activities for our families and have seen a great im-
provement in the family relationships. The weekly group therapy provides an opportunity for participants to 
explore their strengths and experiences in a safe space. We also continue to provide community inclusion 
opportunities and visited the National Museum, SkyZone, parks and libraries to name a few. 
 

Our NewPIN nannas continue to be a source of valuable support and this year we have built a strong pool 
of student volunteers and previous NewPIN graduates who share their skills to contribute to building 
strengths in the group. 
 

This year provided an ongoing and strong alliance with Belconnen Community Service. BCS has added 
value to our program goals by providing support through Family Foundations and Music Magic. These pro-
grams work collaboratively with NewPIN and share the same values that help achieve a stronger bond and 
relationship within the families we work with. 
 

We have also liaised with external agencies such as IMPACT, Care and Protection, WBCHFS, Victim Sup-
port and Calvary Health. Kippax Kids continue to work collectively with NewPIN through referrals, collabo-
rative programs, shared facilities and resources. NewPIN continues to refer our graduates to the UCK HIP-
PY program for continued support. We also work closely with UCK case management in supporting our 
mutual clients. 
 

A review of the NewPIN program has identified the need to increase the therapeutic benefits for our partici-
pants. The staffing has now been restructured to have a Family Support Worker and a Therapeutic Play 
Support Worker in the team.  
 

 
 
 
Parent’s comments and feedback: 
 
“I am lucky the social worker at the 
hospital introduced me to the NewPIN 
program. I have learnt to read my 
daughter’s cues and this allowed me to 
communicate with her better.” 
 

“NewPIN as a valuable community pro-
gram where I learnt that I don’t have to 
be perfect and as long as I am putting 
my child’s needs first and trying my 
best, this is all that matters. I’ve learnt 
to be kind to myself too.” 
 

“Since we have joined NewPIN, I am a 
lot happier. I had so many problems for 
so long and nobody cared. Thank you! 
I am now working on my parenting 
strategies and hopefully one day I will 
get it” 
 

“I am now so glad that I had my children, I’m so proud of this, they are my gift not debt.” 
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Emergency Material and Financial Aid (EFMA) 
The Emergency Financial and Material Aid Program team has had a busy year providing access to food, 
emergency hampers, pharmaceutical assistance and vouchers for clothing, food and petrol to a wide range 
of people. During the course of the year EFMA referred clients to organisations best targeted to their situa-
tion, such as the Supportive Tenancy Service, Carers ACT, Centrelink, ACT Housing and Care Financial.  

The collaborative working group of emergency food suppliers established in 2013/14 continues to work to-
gether to ensure the availability of food for clients. The ACT-wide FoodBank outlet voucher system, devel-
oped and established last year, is proving to be a useful tool in making the most of the resources of these 
suppliers. The relationship with OzHarvest is well established, with EFMA receiving generous weekly deliv-
eries of fresh fruit, vegetables and other items. Feedback from clients is overwhelmingly positive as OzHar-
vest provides a way of supplementing the regular pantry food that EFMA can provide. 

Increasing slightly from last year, the EFMA program assisted 2458 primary households in 2014/15. The 
total number of individuals who accessed the service was 5148. This is a slight increase in demand overall 
and indicates the EFMA service is running at capacity. Wait times varied through the year, but stabilization 
of staffing ( to the equivalent of two full-time workers) has evened-out waiting times for appointments.  

There have been some minor demographic shifts in people who use EFMA’s services this year. People 
identifying as Indigenous and/or Torres Strait Islander increased to 16%. The number of Culturally and Lin-
guistically Diverse (CALD) people decreased slightly to 24%, down from 28%, however this is still high in 
comparison to the overall population in Canberra. These clients have strong links with other refugee ser-
vices such as MARSS and Companion House, with many referrals flowing between these and EFMA’s ser-
vices. Similarly to previous years, the largest group of people accessing EFMA services is from the West 
Belconnen area, totaling 37% of all visitors this year, but we still have clients from the Gungahlin, Woden 
and Tuggeranong areas.  

In 2014/2015 EFMA provided $35,562 worth of food assistance (not including Christmas), $41,641 worth of 
fuel and grocery vouchers, $5,227 in school uniforms and $6,425 in pharmacy assistance (amongst other 
areas of assistance). All of these figures represent significant increases on the same categories last year. 

Our year can be well illustrated by the following case study: 

Jen presented to UnitingCare Kippax as an emergency drop-in client. A single mum of 5 children under 
five, she had been staying with a family friend until she was asked to leave late on a Friday afternoon. She 
originally contacted the West Belconnen Child and Family Centre and was advised to attend UnitingCare 
Kippax for further assistance. EFMA staff were able to assist Jen with emergency items for herself and her 
children to assist them through the weekend. 
Jen found temporary accommodation in a motel and was there for approximately 6 weeks. She attended 
UnitingCare regularly over this time for assistance with food vouchers, bus tickets, fresh food and emotion-
al support. Transport, food and hotel costs were a strain on her finances, and UnitingCare assisted by 
providing material support such as nappies, clothing and formula for her children, along with meal advice 
and directions to services. 

Jen has since moved into a temporary residence until ACT Housing finds a suitable long-term residence 
for the family. She still visits occasionally and reports being much happier now she is settling into her new 
accommodation. 

The EFMA program would like to thank the UnitingCare Kippax Board, fellow UnitingCare staff and the Kip-
pax Uniting Church for their continual support during the past year, and look forward to another productive 
year ahead. 
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HIPPY Program 

The Home Interaction program for Parents and Youngsters (HIPPY) is a two-year, early childhood enrich-
ment program for parents of pre-school aged children from a ‘vulnerable’ background. Parents, after being 
connected with a HIPPY tutor from their cultural background, meet once a week in the first year of the pro-
gram and explicitly go through activities they do with their children. The tutor helps guide them through 
while understanding the preferred style of learning for their child (thinking, sharing, making or doing). In the 
second year of the program the parent and HIPPY Tutor (who has previously done the program) meet fort-
nightly, explicitly go through activities and learn about child development (Social-Emotional, Creativity, 
Communication, Thinking and Reasoning and Active Play). Parents are encouraged to seek learning op-
portunities in everyday life to help give their child the best start to their schooling and promote a love of 
learning. Parent groups are also offered fortnightly to families to help with community connections and also 
learn about an ‘enrichment topic’ from a guest speaker chosen by the Coordinator and HIPPY Team. 
 
HIPPY Belconnen works collaboratively with the local schools, mainly in the pre-school area. This includes 
Kingsfordsmith School, especially the Koori Pre-School and 3-year old Language Rich Pre-School, Mac-
gregor Primary and Pre-School, Charnwood/Dunlop Primary and Pre-School as well as St Thomas Aqui-
nas Pre-School. HIPPY Belconnen also works with the West Belconnen Child and Family Centre and 
Belconnen Community Services (Kippax) consistently. On a less frequent basis HIPPY Belconnen also 
works with the Migrant and Refugee Settlement Services and the Refugee Resettlement Committee run 
through St John’s in Kippax. 

HIPPY Belconnen aims to take on 30 families per year and it is assumed 5 families will exit early. HIPPY 
Australia looks for sites to retain 25 families until the end of the second year of the program. HIPPY 
Belconnen has three cohorts of families (10 positions held for Aboriginal and/or Torres Strait Islander fami-
lies, 10 positions for refugee background, mainly South Sudanese Dinka people, and 10 for Western and 
other Culturally and Linguistically Diverse families). At the beginning of 2014, 32 families started the pro-
gram. Currently 27 families are still receiving the program with 5 early exits, one family transferring to Syd-
ney and continuing HIPPY as well as one transferring to HIPPY Belconnen from a HIPPY site in Mel-
bourne. At the beginning of 2015 we have had 33 enrolments. Currently all of these families are still receiv-
ing HIPPY. 

HIPPY has an amazing impact on the families we work with. It is a strength-based program that looks at 
empowering parents through focussing on outcomes for their children. One family we have worked with 
shows the progression and success HIPPY can have through many levels. The Coordinator met with a 
parent at the local Koori Pre-School to seek a new enrolment and was met with general mistrust. When the 
program was explained and culturally specific with an ATSI tutor, the mother let down her guard. Soon af-
ter starting the program she saw the benefits that it had on her boys. She enjoyed the program immensely 
and sought to be a paid HIPPY Tutor, taking the program to another 10 families with the same passion. 
While employed with HIPPY Belconnen the HIPPY Tutor has gained training and now has an interest in 
both the community services and education, not only with her community but also the wider community. 
The HIPPY Tutor has now gained employment with the Kingsford Smith School Koori Pre-School while 
continuing to study a Cert III and work with HIPPY Belconnen. 
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Kippax Kids 
 

Kippax Kids seeks to increase social connectivity amongst parents 
and families, primarily in the West Belconnen area, through the 
facilitation of playgroups which nurture the development of young 
children whilst supporting parents and encouraging the develop-
ment of relationships within their community. Families identified 
with additional needs are assisted to access a range of other  
support services both internally with UnitingCare Kippax and  
externally with other community service organisations as  
appropriate. 
 

 

Kippax Kids began, and continues, as an expression of mission by KUC to live out their faith  by “creating a 
nurturing, loving community”. A key aspect of the playgroups is the participation of members of the congre-
gation with the intention of providing support (both practical and emotional) to parents/ carers and their 
children and developing relationships with them.  

Each group runs for 2 hours with time for informal play, sharing food together and an opportunity for a 
structured activity such as craft, music and/or story time.  

 

Our Year 

As at 30 June 2015, Kippax Kids has 6 playgroups meeting weekly involving over 100 families. Volunteers 
are the foundation of our playgroups and we are thankful for the commitment and passion they have to our 
families. We currently have 6 convenors, 9 helpers, 2 maintenance volunteers and 6 pray-ers. Recently we 
have welcomed Alle Wotherspoon as a helper to our Monday lunchtime group. 

For the period March to June 2015, Amber Hardge became the Acting Kippax Kids Co-ordinator while An-
nette Jackson acted in the Operations Manager role. We are very thankful for the contribution Amber made 
to Kippax Kids during this time; her dedication, enthusiasm, new ideas, people and organisational skills 
were all valued. 

Kippax Kids groups have enjoyed organising their own activities and have also participated in whole of pro-
gram activities. Father’s Day, National Children’s Week, Christmas, Easter, and Mother’s Day were, as 
usual, key celebrations. Visits from the fire engine, dental health checks and the bus wash excursion were 
popular. Belconnen Community Services ran a ‘Music Magic’ session with each of our playgroups. This 
proved to be a great hit with much singing and dancing!  

The Kippax Kids Co-ordinator continues to work collaboratively with West Belconnen Child & Family Cen-
tre and BCS to provide special community events as well as run the West Belconnen Koori playgroup, 
which aims to support and enrich the lives of families with indigenous children. In November the ‘This is 
Me’ event was organised to celebrate National Children’s Week and earlier this year we ran the ‘Tracks to 
Reconciliation’ event celebrating National Reconciliation Week. 

During January a couple of School Holidays Playtime playgroups were run and were well attended and en-
joyed. A great opportunity to get out of the house and catch up with friends during the long summer holi-
days!  

Transition Sunday was once again a special time for Kippax Kids. Families with children beginning pre-
school or kindergarten in 2015, who were part of our Kippax Kids, NEWPIN and HIPPY programs, were 
invited to a special worship service to acknowledge and celebrate their new stage of life.  
 
Kippax Kids has started fundraising to upgrade the outdoor play equipment. In November a Family Portrait 
Fundraiser raised over $300 and we are currently selling Unicake shopping bags. 
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Kippax Kids continues to refer to, and 
receive referrals from, programs internal 
and external to our organisation. Kippax 
Kids continues to be a community of 
communities that is highly valued by its 
members. We hear many good news 
stories of families belonging, making 
friends and feeling supported.  
 
A good news story 

A couple of months ago one of our reg-
ular families, a father and son, turned 
up to playgroup in crisis. The father had 
been told that the mother of his child 
was moving interstate with their child. 
The father was  
immediately connected with case man-
agement who provided crisis self-care 
help and has since provided ongoing 
support. 
 
 

Drop In Playgroup 
The Drop In playgroup is a supported playgroup for vulnerable families who are often culturally and linguis-
tically diverse, including refugee and Indigenous families, young mothers, families with children with disa-
bilities, and parents experiencing depression or social isolation.  We provide social and parenting support 
for families and give parents the confidence to transition to other community groups. 
  
The group has grown over the past 5 years, more than tripling the number of families attending.  The staff 
are now supported by a wonderful team of volunteers to help make each session interesting and fun for 
both parents and children. 
  

We have had more than 42 families join our group in the past 12 months, including several grandparents 
who attend regularly, and fathers who drop in often.  We have parents and children from many different 
countries.   

This year we’ve had several guest speakers to our playgroup, including a visit from the Dental Hygiene 
Team, a breastfeeding educator and an informative talk on dealing with the separation anxiety that starting 
school often brings. 

Many of our families have been feeling isolated and vulnerable.  Joining Drop In is a great way to connect 
them into one or more groups here at KUCC, such as HIPPY, Newpin, Rock Rhythm and Roll and EFMA, 
and to external programs with other organisations. 

 
Rock, Rhythm and Roll  
RRR commenced ten years ago. With the wonderful support of KUC it has continued and been a signifi-
cant part of the lives of parents, carers, grandparents, the teachers of the program and the volunteers. 

10 years ago two storytellers/librarians (Patsy Allan and Trish Barron) had a dream to empower families by 
way of stories and songs to make a significant difference to their children from the ages 0-4.  

This dream became reality when KUC provided funding to enable Rock Rhythm and Roll to begin. The pro-
gram has been successful for 10 years and this year two more trained teachers have started a RRR for 
children with special needs on Thursday afternoons.  

This program is addition to the existing RRR held on Tuesday mornings. Another grant has enabled a 2-4 
program for fourth term for 2-4 year olds.   

This year Trish Barron one of the foundation members is leaving the program to follow her new passion of 
working with people with dementia through story.  
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We wish her well and will miss the knowledge and expertise she has 
brought to the program over the last ten years  

Teachers, volunteers and participants have all given and received joy 
through RRR and are all hoping it will be able to continue in the coming 
years  

We give thanks to all our volunteers over the years especially Jill Robert-
son, Winifred Loy, Susan Brodersen, Brikela Dajsmaili, Ian Wilson, Olive 
Jameson and Margie Doig and to those who have become teachers as 
well including Holly Bidwell, Jill Robertson, Susan Brodersen, Chris  Ellis 
and Nikkie Harper as well as to the many others people who were trained 
last year  

The program has been successful for many reasons, however the overall 
reason for this success has been through the joy and love shown to partici-
pants by teachers and volunteers and the continued funding and prayer 
from KUC 

Patsy Allan and the RRR team of teachers and volunteers. 


