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Church Council Report 
 
I am pleased to present the 2014 Kippax Uniting Church Annual Report.  This report marks 
the end of my first year as Chair of the Kippax Uniting Church Council, and as this report 
will attest, it has been another amazing year in the life of our community.  When I read of 
the numbers of people that are involved in our activities and the breadth of what we do, it is 
quite mind blowing.  No wonder we sometimes have trouble describing ourselves! 
 
We are a diverse bunch.  We are dancers, furniture movers, painters, gardeners, 
counsellors, cooks, cleaners, communicators, organisers, givers (and that is a mere fraction 
of the “doing” words that could be used to describe us!).  We congregate in groups of all 
sizes; at our community centre, in homes, in cafes and hospitals.  I have regularly had the 
privilege of witnessing Kippax’s lycra clad road warriors, the C3 “cycle, coffee, chat” group, 
as they gather at the Museum’s café after their regular rides around Lake Burley Griffin. 
 
It has been a pleasure to lead the Council over the past year through the final stages of a 
discernment process.  I must thank Council for their persistent engagement and energy with 
this, particularly on one very long hot 42 degree day at Greenhills with no air conditioning!  
By now you will have had a taste (so to speak) of the yeast theme that was derived from our 
discernment.  The Council looks forward to exploring this further with you over the coming 
months. 
 
Thank you to the Kippax Uniting Church Strategy team and the UnitingCare Kippax Board 
for their continued dedication in striving to achieve our mission.  We are fortunate to have 
such committed strategic leadership across our governance teams.  Thanks also to those 
who have chaired these teams over the past year; Andrew Freeman, Lin Hatfield-Dodds 
and Chris le Mesurier for their wisdom and energy.  In addition, I am pleased to welcome 
Stewart Munro to the role of Chair of the Strategy Team following Andrew’s resignation from 
the role.  Andrew, thank you so much for your contribution to leadership at Kippax for such 
a long time. 
 
Thank you also to the members of our community for whom Kippax is a workplace.  The 
care, commitment, energy and expertise that you bring to your roles is such an integral part 
of what we do.  Thank you in particular to our leadership team, Hannah, Gordon and Meg, 
who lead with such energy, creativity and wisdom. 
 
From weekday church to the weekend, from beyond the walls and within, we are a dynamic, 
passionate and exciting community.  I look forward to the next year, with all the 
opportunities and challenges that come with being part of a community of faith.   
 
As you read this report, I encourage you to celebrate God’s presence in these activities and 
dream of how we can continue to influence the world around us. 
 
Jon Freeman 
Chair, Kippax Uniting Church Council 
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Kippax UCA Leadership Team 
 
It is an absolute privilege to be part of this dynamic community at Kippax.  And we have the 
added privilege of being in positions of key leadership sharing a special responsibility to 
help us all live out our calling to create a loving nurturing community.  During this past 12 
months, opportunities have expanded, organisational relationships have strengthened, 
programs and activities have maintained their work (many in the face of increasing demand) 
and advocacy and justice work has grown.  There are many pages in this annual report – 
they assure you of some good bedtime reading.  In the pages you will find numbers and 
statistics; you will read stories and snapshots of activities; and you will see evidence of 
much work. 
 
Of course all of that is a little dangerous.  It is too easy and too common for us to see where 
we are by what activities we do, or what money we spend.  The key questions as you read 
all of these reports are “have we contributed to a more loving and nurturing community?” 
and “are things any different because of our ministry and service in the past 12 months?”.  
We hope that they are – but we leave that to your wisdom and judgment. 
 
During this past 12 months we have been a key player in some 
significant ways of shaping the ACT community.  We have been 
heavily involved in the ACT Human Services Blueprint and its 
Local Services Network Launch in West Belconnen.  We have 
worked closely with a range of organisations regarding the new 
building development beyond Holt, Macgregor and Dunlop and 
have helped to shape the way in which that community will be built 
and developed for decades to come.  We have gathered people 
from right across the community in a public forum “Let’s make it 
fair” so that grass roots creative ideas can change the place we live 
in.  Kippax Uniting Church/ UnitingCare Kippax is recognised as an 
organisation of some significance in the ACT and we will continue to 
work and advocate for a community where all people have the 
chance to live a decent life. 
 

We understand that our faith is in a creative and 
imaginative God.  We will try to work in ways that 
allows that creativity to connect with each of us – 
admittedly in quite different ways – to deepen our 
engagement with life.  This year we utilised the 
wonderful musical giftedness that we have, through 
our worship and study series on “Les Mis” and our 
production of “Christmas Eve: The Musical!”.  We 
worked with an integrated study and worship series 
“First Light” throughout Lent and explored the 

wonders of superpowers at our Family Camp. 
 
We know that we are not an isolated congregation, agency or organisation and so we 
deliberately work in partnerships and relationships with many others.  We co-ordinate and 
provide worship materials for isolated congregations through Project Reconnect.  We seek 
to support the other councils of the Uniting Church - Presbytery, Synod and Assembly 
and our congregational members are involved in the leadership of each; especially this year 
in Synod and Assembly work.  We have provided leadership to other Presbyteries and to 
the National Christian Youth Convention.   
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We have worked actively with over 50 other community 
organisations, schools and bodies so that we can try to 
coordinate things and make sure that between us we are 
doing the best job we can in the way that we use resources.  
We have recently taken the lead with the co-ordination of a 
West Belconnen Services gathering, which is working to 
plan our services jointly and co-operatively. 
 
We understand that we also have a responsibility to attend 
to possibly the less glamorous sides of organisational life so that we can appear like a 
smooth and graceful swan, while under the water the feet are paddling furiously.  We have 
worked both as leaders and across our staffing teams on understanding each other’s 
personalities and styles so that we can work together effectively, efficiently and 
harmoniously.  We have been even paying closer attention this year to volunteer 
management, financial management, WHS, facilities management; so that the ministry and 
the service can have its greatest impact. 
 
Sincere thanks to Bernice, our Operations Management, Julia, our Finance Officer, Erin, 
our Front Office Coordinator and Steve our Acting Executive Officer.  Thanks also to Jon, 
Andrew, Stewart and Lin for their leadership on our Governance bodies.  Thanks to Colin, 
Peter, Barry and Girigi for ensuring that our finances are managed well.  Thanks to the 
Property Team, the AV/IT team and the WHS committee.  These are not necessarily 
glamour filled positions, but they are absolutely essential if we are to live out our calling 
here in this place and time. 
 
More importantly than where we have been, however, is where we are going.  The Church 
Council has spent quite some time listening for God’s guidance for our future and we are 
anticipating with great joy and excitement where the yeast will rise.  The Board and the 
Strategy Team have both engaged in specific planning to lay the foundations for the next 
part of our life and work together.  We have worked to expand our income base and to be 
prepared for the inevitability that things will change.  With God’s assistance we will be 
ready. 
 
We hope that the sheer volume of this report is not 
overwhelming.  There is much happening.  We are 
indeed part of a very active and generous community 
of people.  The community continues to grow – and for 
that we are extremely grateful.  For every minute, for 
every skill, for every prayer, for every gift, for every 
dollar we are deeply appreciative.  May we know the 
guidance of a creative generous and compassionate 
God for the next part of our future together as we seek 
to create a loving, nurturing community. 
 
Gordon Ramsay, Hannah Dungan, Meg Richens 
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Kippax Uniting Church Financial Report 
 
Summary Overview of 2013-2014 
 
In my opinion the 2013-2014 budget anticipated to receive similar revenue from collections, 
consultancy and service fees and grants as the previous year 2012-2013 and to maximise 
all expenditure areas to fully utilise funds allocated with a deficit of $6,481, however due to 
low expenditure and increase in revenue in consultancy/service fees and no grants received 
the net effect has been a significant surplus of $73,135. 
 
INCOME 2013-2014 Budget vs Actuals 
 
Please see table below for comparison between 2012-2013 & 2013-2014 
 

COLLECTION 
TYPE 

2012-2013 2013-2014 Variance 

Direct Debit $137,959 $149,478 $11,519 
Envelopes $45,871 $39,719 ($6,152)      
Open Plate $24,300 $21,645 (2,655)     
Monthly Monday $1,314 $1,342 $28 
Tongan 
Community 

$1,490 $1,818 $328 

TOTAL $210,935 $214,001 $3,066 
    

 
And the net effect of all our income under Offerings and Donations is a surplus $4,590. 

 Garage Sale net outcome of deficit $1,219 

 Increased number of hires for the hall resulted in a net surplus outcome of $5,302 

 The major notable income area was the Consultation/Service fees which increased 

by $20,140 

 Declines in the areas of Grants , Interest due to low interest rates from our 

investments were offset by the increases, 

 The final result income being a surplus of $16,7682 

 
EXPENSES 2013-2014 Budget vs Actuals 
 
Main areas of underspending are : 
 

 No major IT or Capital purchases were done, resulting in a net surplus of $15,000. 

This was mainly due to IT suppliers /contractors unable to produce a scope of work 

along with pricing on time 

 Loan Payment (Principle + Interest have been lower due to low interest rates 

resulting in net savings of $33,686 which is to our advantage) 

 Congregation –related programs expenses were once again down by $14,869 mainly 

due to lower expenses in teaching/learning materials, children’s activities, church 

library, worship music and copyright, volunteer training expenses. Despite this, 

pastoral care expenses exceeded cost. 
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Looking Forward to 2014-2015 The Budget  
 
Summary Overview 
 
Cash deficit of $6,022 is being anticipated out of the 2014-2015 Budget, total revenue 
budgeted at $568,375 (increased from $484,510) net increase of 17%, along with maximum 
total expenditure at $594,397 (increase from $516,791) net increase of 15%. 
 
INCOME 
 
Notable income areas are : 

 Collections and Donations – In this Budget we are only anticipating an increase of 

5% of total actuals last year which should be about $11,350 and an overall total of 

$233,750. 

 A significant increase of Consultancy/Service fees up to $90,000 is budgeted due 

mainly to   Rev. Gordon Ramsay’s role changed from a board member to now 

Chairman of ACT/NSW Synod Board 

 Payments from UCK and for Accommodation  and running costs increased by 

$15,081 

 Hall Hire increased by $3,500 

 Programs run by KUC increased by $3,800 

 Income areas in which we are not expecting to receive any funds from are Synod 

Grants and Self- Help Loans - this is based on 2013-2014 actuals and previous 

trends. 

 
EXPENSES 
 
Apart from the normal operational & administration expenses (electricity, gas, water, 
computer expenses and others with maximum increases of 5% in conjunction with 
estimated CPI increases, notable expense are : 
 

 Property Insurance up by $5,000 as per advice from Synod after property 

calculations of our property valuations 

 Increase in Photocopying and Printing by $9,000 to cater for the increase in demand 

for KUC service provisions 

 General Property Maintenance excluding Insurance is being increased by $16,570 

an overall 24% increase to cater for external and internal painting which will be 

phases and as outlined by the property and maintenance team. 

 An overall 58% increase in Congregational Programs expenses has been budgeted 

for due to increases in the areas of Pastoral care, worship music and copyright, 

congregation retreats/camps and a new line of Good governance development. 
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Most Importantly – How Does the Budget translate into our Goals 
 

        

         
 

The four goals are: 

• GOAL 1 – Support all people in relationship with Kippax in developing a more 

motivated, informed, compassionate and passionate faith and a more abundant and 

authentic engagement with life. 

• GOAL 2 – Provide for all people in relationship with Kippax broad, holistic care, 

covering the whole of life. 

• GOAL 3 – Nurture, empower and support people in relationship with Kippax who 

contribute their time, energy, skills and resources to the community both within and 

beyond Kippax. 

• GOAL 4 – Contribute to the development of a more inclusive, just and 

compassionate local community, nation and world. 

Detailed financial reports are still being collated and will be posted on the website once they 

have been prepared. 

Please be advised that our financial year 2013-2014 audits will take place in early October 

2014 as per Auditor’s advice. 

“ IN GOD’S HANDS I PLACE THIS BUDGET, THAT HIS WILL SHALL BE DONE” 

MAY GOD BLESS YOU ALL 

Girigi Daroa-Moang 

Treasurer  

Kippax Uniting Church 
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Formation 
The Kippax community is working in the area of formation every day in different ways. This 
report will highlight some of the significant events and developments.  

Jill Robertson and Hannah Dungan completed the Presbytery 
Sacraments Course (baptism/communion) in 2013 and we 
recently celebrated by presenting them with 2 beautifully 
handmade preaching stoles. In 2014, Rosemary Myers has also 
just completed the Presbytery sacraments course.  

There have been infant 2 baptisms and 2 thanksgiving 
services (Jill 1, Hannah 2, Gordon 1) in the last year. It is 
wonderful to participate in blessing these new members to the 
Kippax Family! May we take our vows seriously and support them 
as they grow and develop a more informed, passionate and 
compassionate faith.  

For our ongoing adult education, we had the Les Miserables 
bible studies, which 75 people participated in. These studies were used to complement 
and consolidate learning taking place already as part of the Les Miserables worship series. 
The resources were also well received as stand alone studies by friends of the Kippax 
community. 

Over Advent, we heard the bible reading as "Lego Jesus" 
movies in our worship services, and we finished advent 
following the musical theme by presenting “Christmas the 
Musical” on Christmas eve, which brought together approx. 
50 talented singers, dancers, and actors from within and 
beyond the Kippax community. 
 
Again this year, we integrated the Lenten study resource, 

“First Light: Jesus and the Kingdom of God” (Marcus Borg/John Crossen), into the 
8:30 and 10:30 worship services.  7 Lent small groups and other individuals participated in 
Lenten Studies study – approx. 90 adults in total.  The study was an academic one and 
challenged many. 
 
The rest of the year study groups are empowered to do choose their own studies. These 
have included: a study of the Book of Acts, “A Sensual Faith” Study, A “Generosity” Study, 
and others using devotional books. 3 new people have joined ongoing study groups since 
Lenten groups finished. We are back to 4 groups running year 
round. 

Worship services in the post Easter Season focused on having 
congregational members tell stories of how they live out 
their faith, leading into the Season of Pentecost. It is wonderful 
to be a part of a community who are living their faith out in 
amazing ways that serve God and our community.  

Kippax hosted a Formation, Education, Discipleship event: 
FED, for the Canberra Region Presbytery, where we heard 
from local and national experts on the best ways communities 
can foster lifelong faith formation.  
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We have also benefited from a number of guest speakers in our gather worship services 
that continue to stretch our thinking and develop our understandings.  

We are blessed to in a community of learners that seek to grow in faith, and know more of 
God and each other.  
 

 
 

1st 3rd of Life Ministry  has developed in the last year. 
We continue to look for opportunities for integration 
across our community and exploring how we offer 
formation for those in the First Third of life, who do not 
always gather on Sundays for worship. 
 
22 students celebrated the beginning of the school year 
at  “Transition Sunday”. We are thankful for the support 
of Kippax Kids, NewPin, and congregational volunteers to 
contribute to making of gifts and care of families.  

Pancake day/night events were attended by playgroup families, young families and 
friends, and included “what is pancake day?” info. We marked the beginning of Lent in style 
with the annual messy food games! 

The Advent and Easter Workshops were a hit with our families! Some Playgroup families 
and 2 Newpin families attended as well as members of the congregation. Having families 
with their kids, playing together and learning together made this an effective event of 1st 3rd 
of life faith formation. 
 
We sent 7 people from Kippax to the Uniting Church’s biggest event: the National 
Christian Youth Convention in Parramatta, which was themed Yurora - meaning passion. 
This was a significant time for those involved and has sparked their passion for God. 

After running “Godly Play” training in 2013, Kippax Kids Sunday Club teachers trialed 
“Godly Play” story telling over lent.  Over the rest of the semester they moved from using 
Godly Play and embraced the use of “Spill the Beans” resource.  This is being used to plan 
the 9.45am worship in the hope that it will encourage families to engage in All Age Worship 
as well as Sunday school. 

The monthly Young Families Group continues to 
be a wonderful time of togetherness. Whether 
meeting in homes or out and about, it is always fun 
and has become an important welcoming space 
for building relationships. Highlights over the last 
year include the dress-up day, bushwalk, teddy 
bear picnic, and the BBQ break up party at the 
adventure playground!  
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 “Family Camp” was this year’s highlight for First Third 
Ministry! The theme was “what’s your super power?” The 
camp focused around recognising and celebrating our gifts, 
using the “Fruits of the Spirits: Gal 5: 22-26” and the 
“Parable of the Yeast: Matt 13:33” as key biblical input.  

These gifts included: leading lullabies/rhymes, music, 
drama, puppets, powerpoint, sermons, personality quizzes, 
mini-olympics, prayer, bushwalking, craft, Tai-Chi, board games, messy fruit games, dress 
ups, making a campfire, secret “boys” and “girls” nights, meditation, cooking, communion, 
photography, scavenger hunt, making movies, administration, and offering first aid. Final 
numbers ended up being 49 people as a few extra people joined us as day-trippers on the 
Saturday.  

We continue our commitment to offering Faith at Home activities for families to take home 
and experience together, and an Arrival Activity for the 9:45 service that acts as a 
‘enthuser’ and helps the children to engage as they arrive for worship. Thanks to Holly 
Bidwell and Bec Freeman who have supported the First Third ministry.   

 

Pastoral Care 
8:30am/Monthly Monday Services Pastoral Care Group (PCG) has been keeping an eye 
out for all under our care: offering meals; doing visits; sending cards; making calls; and 
sometimes sharing communion with those unable to gather with us at Kippax.  Rosemary 
Myers has joined the team.  We have had many in and out of hospital this year; with some 
moving into aged care homes and a number of deaths of 
people connected to our community. 

The ministry team have led 12 funerals since the last AGM, 
many held on our premises and catered for by our lovely 
group of cooks and cleaners.  We appreciate all who have 
offered their time and their gifts of hospitality – a precious 
thing to grieving families. 

We acknowledge the significant pastoral roles, played by many in the last year, in caring for 
people in grief.  Blue Christmas is one way we mark that for some the past year has been 
tough due to the loss of a loved one or other things that have brought sadness.  Last Blue 
Christmas service, we were blessed to have the craft group make over 50 felt dove 
Christmas decorations that were offered as gifts to attenders to hang on the tree and 
remember the peace of God. 

As we support those in sad times, we also have the 
privilege of sharing times of celebration!  The Kippax 
leadership have conducted two weddings in the last 
year, and have two couples going through our 
“marriage preparation” course, to be married in the 
next six months.  It is a delight to be able to offer this 
kind of counsel and support for couples as they 
prepare for not only their weddings, but also the joys 
and challenges married life can bring. 
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In the 9:45am/10:30am Services Pastoral Care Group (PCG) we restructured our 
approach to PCG meetings to be more about peer supervision than reporting.  Our aim was 
to identify key pastoral care issues and reflect on our practice, in the hope of learning from 
each other and up-skilling our team.  There has been a focus on theological reflection in 
understanding Pastoral Care and a commitment to both intentional and organic pastoral 
conversations.  Katrina Anderson, Hilary Berthon and Lisa Fenn, have come off the team 
this year and Nan Mc Fadyen has joined us. 

Small Groups continue to be a place of pastoral 
support for many.  Whether the group is a study 
group, an interest group, or simple a social group, 
when people spent regular time together they 
build stronger relationships and so we thank these 
groups for the care they have offered. 

Family Camp was another a wonderful time of 
community building and growing deeper 
relationships for the young families of Kippax 
Uniting Church. 

 

The Kippax Monster Garage Sales are well known for offering quality low cost items to 
people in the community; but they are also known for their inclusiveness and community 
spirit – to quote a KUC member: “I didn’t feel I belonged until I had volunteered at the 
garage sale”.  Thanks to all the old faithfuls and newcomers who offered time to serve 
together. 

Finally, as part of our commitment to integration and welcoming, in the last year we have 
updated our pastoral care database and re-printed our church directory with updated 
details and additional names to include newcomers.  This will occur bi-annually. 

We give thanks for those who provide pastoral leadership and oversight, prayer support and 
practical help in this area. 
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Strategy Team Report 
The Strategy Team has strategic responsibility for the non-community services areas of the 
Kippax organisation.  Our role is to work out the steps that we need to take in order to 
achieve the Council's vision for these areas of our community's life.  We meet monthly for 2 
to 2.5 hours, starting with dinner.  Each meeting we receive a report on what has been 
happening in those areas of the organisation for which we are responsible.  The report also 
raises strategic issues for us to consider.  Finances and workplace, health and safety issues 
are also standing agenda items. 
 

This year we have spent considerable time considering and adopting a strategic plan for the 
non-community services side of the organisation.  This working document will help us to 
monitor and evaluate our activities and allocate resources, as well as provide structure to 
our meetings.  We have also spent considerable time focusing on a number of strategic 
issues, such as mentoring; how we might respond to the Riverview development in West 
Belconnen; financial sustainability of the organisation; building a culture of participation; 
supporting those who are serving in non-paid roles; and of course, preparing the budget.  
Many of these issues are still works in progress and will remain the focus of the Strategy 
Team for some time to come. 
 

In the last 12 months, Ennis Macleod left the Strategy Team in order to move to Sydney; 
Jenny McCombe finished up after serving continuously for many years since the Strategy 
Team's inception and before that on the old Ministry Management Team; and Peter Depta 
finished up after serving three years as treasurer of the congregation.  Each made a very 
valuable contribution in their own special way - thanks so much to them all! 
 

Carol Weatherhead, Stewart Munro, John Williams and Robyn Page joined the Strategy 
Team at the start of 2014.  Carol was appointed as Secretary, and has done a great job at 
taking over many of the administrative tasks.  Stewart was appointed as Deputy Chair with 
a view to taking over from me as Chair in mid-2014.  Along with the other members of the 
team (Barry Mewett, Robyn Hammond and Yvonne Wisbey) we have intentionally worked 
over the last six months towards as smooth a transition as possible.  We have spent 
considerable time at our regular meetings and at a weekend "away day" considering how 
the new team will work together into the future.  Thanks to everyone on the team for 
investing their time in this process. 
 

We are very grateful to Girigi Moang for taking over as treasurer and  to 
Barry Mewett for his linking with Girigi and Julia Huang to present 
finance reports at our meetings.  A lot of work has gone into the 
proposed budget for the next financial year, in particular to simplify many 
of the line items which should make it easier to work with in the future.  
Thanks to Girigi, Barry, Julia and Stewart for all of your efforts in this.  I 
would also like to thank all of the staff for their support of the Strategy 
Team during the past year.  They all work very long hours to help 
achieve amazing things in this organisation.  Particular thanks to 
Hannah who works most directly with us.  It is great to have her wisdom and enthusiasm as 
she helps to guide our discussions. 
 
As I finish up my time on the Strategy Team, it is great to know that the ship is in safe 
hands.  It is great to be part of an organisation where it is possible to let go of 
responsibilities and know that others will step up, provide leadership and pick up the slack.  
I wish Stewart and the rest of the team all the very best in plotting a new course for the 
Strategy Team as it keeps grappling with the important strategic issues and opportunities 
for Kippax in the years ahead. 
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Andrew Freeman  July 2014 

 

Community Garden 
The community has been going for three years 
now and we celebrate the six volunteers that come 
and help on an ad hoc basis with the maintenance 
and care of the garden plots at Kippax. 
 
We have had a variety of vegetables growing 
(tomatoes, cabbages, lettuces, turnips, carrots and 
strawberries have been some of the more 
successful) as well as new trees at the back of the 
building. 
 
We had a dry summer and the garden struggled so 
we have welcomed the water tank and in the next 
year we hope to work on irrigation. 
 
We really need more regular volunteers to keep an eye on the garden and to do things like 
purchasing and maintaining plants.  We would welcome broader community involvement. 
 
Are you a gardener who could offer half an hour to the community garden? 
 
Peter (UnitingCare Kippax volunteer) 
 

Holiday Happenings 
Our pilot Holiday Happenings was held in the September holidays in 1998 as a “Craft and 
Games” day for local children.  Many things have changed since then, but the basic idea 
and format still remain so many years later.  Holiday Happenings continue because of the 
support, commitment and dedication of many 
people across the congregation, including many 
who help behind the scenes. 
 
It is wonderful to see, on holiday Thursdays: 

 60-100 primary aged children playing 
games, creating and engaging with the 
friendly adult helpers 

 adult helpers willingly sharing their time, 
enthusiasm and energy to help this 
community service continue 

 parents excited to leave their children, 
knowing they will be cared for, entertained 
and stimulated 

 children proudly showing off their accomplishments at the end of the day 

 our Kippax Uniting Church adults engaging with parents and children and with each 
other  
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 Kippax Uniting Church buzzing with excited and enthusiastic children creating and 
playing together 

 
Holiday Happenings were never meant to make money, but by charging $5 per child (the 
cost has never changed!) they have been self sufficient from the start and have also made 
a significant contribution to church funds. 
 
Holiday Happenings were never meant to convert people or fill our church, but rather to 
offer children and their families the opportunity to experience our “loving, nurturing 
community”, which they continue to do through our volunteer efforts and staff support. 
 
Chris Ellis 

 

Christmas Gift Appeal 
It is interesting to look back from mid-year to the last Christmas and to realise what a lot of 
volunteer hours and many generous donations can do to lift the spirits of families living with 
financial hardship.  It is interesting also to look forward to the coming Christmas and realise 
it will soon all start again! 
 
Through the Gift Room we give each child/family member one “large” and one “small” new 
gift. 
 
In 2013 we gave to 1,424 individuals. 
 
The main issues we face relate to: 

 the amount of donations received, which always falls short and needs to be 
supplemented with purchases 

 and timing; most people do not even think of donating until just before Christmas – way too late 
for our distribution.  Of course these later donations are packed away for the following year, and 
give us a good start when we set up the Gift Room. 

 
The Teenage Gift Drive (movie tickets) is the major source of gifts for teenagers and young 
adults. 
 
We gratefully receive donations of all kinds - even some things unsuitable for the Gift Room 
are greatly appreciated as extras and stocking stuffers, wrappings and decorations.  The 
Gift Appeal is for new items only.  Often we receive gifts that are “pre-loved” and have to 
find other homes for them. 
 
Our gifts come from individual donations at 
shopping centre trees (specifically Target), 
donations brought directly to Kippax Uniting 
Church and collections taken up in some local 
businesses. 
 
It would be wonderful to have some certainty of 
supply to be able to tap into some reliable source 
of donations and/or funds from shops, clubs or 
businesses.  Any ideas? 
 
Chris Ellis 
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English Language Group 
Conversation on Fridays – and much more 

Have you ever thought what it would be like to be in a country, not your own, where the 
language and just about everything else is different?  You are not on a holiday, but often 
separated from family and friends and all that is familiar.  What would you do?  How would 
you cope? 

A diverse group of people meet on Friday mornings at Kippax, from Afghanistan, Vietnam, 
Malaysia, Indonesia, China and Syria for support in learning and practising spoken and 
written English.  They are brave, resilient and gutsy people, optimistic and hopeful.  We 
laugh a lot, and sometimes cry. 

A lot of our discussions are around food.  We 
have cooked together in the kitchen, sharing 
recipes and methods.  Vegemite is not a 
favourite.  These people are keen to learn 
about Australia, our indigenous people and 
our democracy and how the various levels of 
government work.  Education, for themselves 
and their children, is very important.  Shared 
photos of families, weddings and home 
countries have drawn us close. 

We have become friends, learning together, appreciating our differences and valuing all we 
have in common.  Some now belong to our playgroups and some are part of the HIPPY 
program.  Some volunteer at our garage sales. 

I am so thankful that Kippax provides a welcoming and safe place for us to meet to share, 
learn and grow together.  I am inspired by the positive attitude, outlook and generosity of 
spirit of the Friday Conversation group. 
 
Beattie Hatfield 
 

Monster Garage Sale 
 
During this 2013/14 period, Kippax Uniting 
Church/UnitingCare Kippax had three sales in 
October, March and June.  Each was a 
success with a higher income than previously 
for that time of year. 
 
The March sale was “wet” at least initially and 
the undercover area of the playground was 
used for bulky items rather than the front 
verandah and lawn.  This went well, and 
people found the goods anyway, even though 
we later had two sales areas which also 
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spread the sales team thinly. 
 
For the June sale, a different method of collection and delivery was adopted, using a hired 
truck for collection and a single trailer for delivery over two days.  Additionally, a “contractor” 
took away the recycling and rubbish. 
 
The availability of the Corrections crew is a mixed blessing; when available, they need 
supervision but make a significant difference; when not available, we need extra people to 
lighten the load on our already tired volunteers. 
 
I am grateful for: people who have made available garages for temporary storage in the 
weeks leading up to a Sale; stall coordinators and volunteers during the Sale lead-up week, 
and on the Sale Saturday; extras who come in for clean-up and stowage; and Kippax staff. 
 
The management supervision for the Sale was transferred from Kippax Uniting Church to 
UnitingCare Kippax before the March sale.  The implications of this were not fully apparent 
at the time, but became clearer for the June sale.  The change will, however, have no 
implications regarding the financial side of the garage sale, which will remain as it has been. 
 
Peter Ellis 
 
 

 

 

 

 

 

Breakfast Club 
Breakfast Club Kippax runs a breakfast club at Kingsford Smith School very Tuesday, 
Wednesday and Thursday in partnership with St James Anglican Church.  Around 30 to 60 
children attend each breakfast and during an average week we have about 20 volunteers, 
up to 14 of those are from Kippax, with different amounts turning up on the different days. 
 
We offer breakfast to kids who might not otherwise have it and have fun doing it!  Breakfast 
Club continues our relationship with the students at Kingsford Smith and, as it has been 
going for some years now, would benefit from review and evaluation in the future. 
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Biggest Morning Tea 
"Eat, drink and be merry, for tomorrow we diet!" definitely sums up the Biggest Morning 
Tea. 
 
What with the great Kippax culinary treats and the classy crafts there is always a contented 
buzz in the foyer and almost without thinking this year we made $1,500 for Cancer 
Research.  Thank you to all who so enthusiastically support this special morning. 
 
Thanks, 
Susan. 
 

 
 

 

“OFF” 
As you know, the Over 50's are nearly all over 70, 80 or 90 so we don't do any strenuous 
exercise except to our funny bones!  We meet on the first Monday of each month, from 2.30 

to 4.30 and just discuss a topic which has come to me, usually in the shower.  We enjoy 

getting out of the house, relaxing, enjoying the company and then sharing a usually very 

calorific afternoon tea, (which of course is very rare in all activities at Kippax!). 

 

We also put a donation in a jar each month and by the end of the year have a good sum to 

donate to a charity. 
 
Susan Evans 

K3C – Cycling Group 
 
 
 
 
 
 
 
 
 
 
 
 
 
Kippax cycling, coffee and chat is a group of mainly retirees who like to ride and enjoy a 
coffee and the company of other people.  Currently there are about 18 members of this 
congregation and 18 “outsiders” who ride on a Monday or Thursday all through the year.  
Other non-riders often join us for the coffee and chat.  Over the last two years, several of us 
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have participated in a three day ride organised by K3C – staying at Everton last year we 
rode some of the Victorian Rail Trail and this year we enjoyed time at Huskisson on the 
south coast. 
 
We also try to get together twice a year for a meal, this time is especially enjoyable as non-
riding family members share with the riders.  It is not uncommon for the “outsiders” to be 
seen amongst us lending a hand at garage sale time.  The group is very supportive to one 
another and a significant part of the `chat' process is in support of participants in time of 
stress or need. 
 
Edna Kauffman 
 

Craft Group 
Every Friday several women meet to share time over a craft activity (of their choice) and a 
cuppa.  Currently only about five of us are from Kippax Uniting Church; the other 12 or so 
are from the wider community.  I sometimes wonder how much craft is done, because there 
is always a lot of chatter, sharing of skills and general support for one another. 
 
If our numbers continue to grow, we will need to find somewhere a little larger than the 
“lounge” for our weekly get together. 
 
 

Monday Night Small Group 
 Our group has been gathering together on various week nights since early 2011. Over that 
time the group has had between 8-12 members. During the last 12 months we have 
farewelled two members, who moved to Sydney, and welcomed one new member. We 
range in age from the young(ish) to the old (but not necessarily wiser). We share a desire 
for our faith to be relevant in all aspects of our lives. We are also not afraid to tackle hard 
questions and are comfortable with doubt and ambiguity. 
  
We currently meet on the first and third Monday nights of the month to do a study, share 
and pray together. On the fifth Monday of the month we share a meal. Leadership of the 
group is shared. We are all busy people so not everyone manages to attend every session. 
  
To help guide our group over the last 12 months we have used a range of resources 
including Seasons of the Spirit, Faith Stories and two studies by Rob Bos: With You Always 
(a Lenten study in Matthew’s gospel) and Amos of Israel: Let justice flow down. We’ve also 
spent a lot of time discussing political issues. 
  
Our small group is an important part of our faith journey – a time to share personal concerns 
and support each other, to grow and be encouraged in our faith, to discuss how our faith 
relates to what is happening in our world and to pray together and for each other. 
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Website 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is a picture of the 100 most frequently occurring words on our website.  I think it says a 
lot about who we are and what we do.  Some of the most frequent words we use in online 
presence are community, caring, service, nurturing and loving.  It also shows that the words 
we are using to describe ourselves out there on the internet match up perfectly with our 
vision. 
 
The revamped Kippax website is now one year old; at last year’s AGM it was launched with 
a live walk-through.  Thanks to excellent early feedback, a handful of issues were identified 
early and the website has gone on to be all that we hoped it would be: user-friendly; up-to-
date; relevant; low maintenance; and low cost. 
 
Importantly, the site statistics show that it is increasing our reach into the community around 
us.  The site averages 50 hits a day, and about 20,000 hits annually. 
 
Excluding the welcome and contact pages, the most viewed pages are: 

 Community Programs 

 Garage Sales 

 Rock, Rhythm and Roll and 

 Playgroups. 
 
After “Kippax Uniting Church” and “UnitingCare Kippax”, the search term that most often 
leads people to our website is “Kippax garage sales”. 
 
There are over 150 posts of sermons and other items on the website; the Les Miserables 
series and a number of social justice topics have been viewed many dozens of times in over 
50 countries.  Our top five overseas viewers are the US, UK, Brazil, NZ and Canada. 
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As the website heads into its second year, I would like to thank the people who have helped 
me to keep the site current and dynamic: 

 Erin Miller who does the important job of keeping the calendar up to date 

 Jill Robertson and others who supply me with good quality photos 

 Peter Giles, the behind-the-scenes guru whenever my technical expertise is exceeded 
and 

 everyone who contributes content – chiefly Gordon for his weekly Sunday sermon 
upload. 

 
Suggestions and contributions to the website are always welcome and can be emailed to 
me at brooke.mj.thomas@gmail.com 
 
Brooke Thomas 
Kippax Webmaster 
 

 

UCK Board Chair’s Report 
Well what an interesting and busy year it has been.  Opportunities have expanded, 
organisational relationships have strengthened, programs have maintained their work in the 
face of increasing demand and no increase in resources, advocacy has continued in an 
increasingly difficult environment.  And my overarching question as I look back is whether or 
not our community is more loving and more nurturing because we are here.  For after all, 
that is what we are trying to do – build a loving, nurturing community. 
 
During the year, the Board held meetings on a regular scheduled monthly basis as well as 
out of session by telephone conferencing.  The Board’s governance responsibilities include 
focusing on external relationships, direction setting, strategic responses to issues and 
accountability.  These focus areas continued to be addressed during 2013-14 year with a 
deliberate and ongoing focus on implementing the Board’s Strategic Directions plan, 
contemplating expanding the work of the organisation through funding opportunities such as 
those provided by the Federal Government through the Department of Social Services 
(DSS) 
 
In addition towards achieving the goals of the Strategic Directions plan which supports the 
overall strategic plan of Kippax Uniting Church, the Board: 
 
• held a planning day and determined its five priorities to be Evaluation, Community 

Transformation, Research, Income Generation and External Stakeholder Relationships. 
• maintained close monitoring of the items on its Governance Calendar. 
• entered into a period of evaluating its own performance with a view to maintaining best 

possible governance practice. 
• continued its discussions about the relationship with Riverview and its development of 

West Belconnen.  The new development by the Riverview Group means we have an 
opportunity to work from the very beginning to build and sustain a new community that 
extends and supports our own. 

• has instigated a consultation with volunteer driven community service activities to 
determine to whom they might report, for accountability and support purposes. 

mailto:brooke.mj.thomas@gmail.com
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• established a number of sub-committees – including governance and income 
generation – to further its work in these areas outside of the limited time available to the 
Board as a whole.  Income generation is a high priority for the Board and DVA Navion 
consultancy has been engaged to give us a snapshot of ways in which we can improve 
our relationships with donors, extend our access to donors and plan ahead to achieve 
income targets to meet our operational needs that are not entirely dependent on 
government funding. 

• through the Leadership Team, developed a more collaborative relationship with 
UnitingCare NSW/ACT which will provide us with an opportunity to extend our access to 
their expertise and experience. 

 
The potential for change and opportunities provide the framework for the Board’s next 
strategic planning process.  This will require a great deal of thinking and planning work that 
resides directly under the discernment process recently completed by the Council. 
 
Some of the notable achievements for the year include The Anti-Poverty Week “Let’s Make 
It Fair” Forum in October 2013, which attracted around 120 people and generated a list of 
ideas for combating the effects of poverty in our region from people who live in this area.   
 
The Let’s Give Everyone a Christmas campaign with Robert de Castella as patron was a 
success distributing food hampers and toys to more than 580 households and raising 
around $13,000 for teen gifts.  UnitingCare Kippax has, and continues, to be involved in the 
ACT Government’s Human Services Blueprint, intended to be a blueprint for the delivery of 
human services (community services, health, justice, education), improving consistency and 
relevance to services users in the ACT.  UnitingCare Kippax participated extensively in 
community consultations around the West Belconnen development with regular and 
consistent input to the planning phases directly to Riverview.  Also, UnitingCare Kippax 
made a submission to the ACT Government as part of the preparation of the 2014-15 ACT 
Budget, and appeared before the ACT Legislative Assembly Select Committee on 
Estimates. 
 
I thank the Board members for their work in the key areas of the Board’s responsibilities.  A 
number of new members joined the Board throughout the year and we sincerely appreciate 
them volunteering their valuable time to help make a difference through the work of 
UnitingCare Kippax.  I would like to acknowledge the consistency, thoughtfulness, and 
commitment of all Board members, individually and collectively.  Particular thanks goes to 
Colin Doery for his work as the Treasurer ensuring that the financial systems are well 
maintained and that financial reporting continues to meet the Board’s expectations.  
 
I would also like to record our thanks to Meg Richens, Executive Officer, the other members 
of the Leadership Team Gordon Ramsay and Hannah Dungan, the staff, volunteers and the 
donors for their support and ongoing commitment to the organisation.  Without this support, 
UnitingCare Kippax would not be in a position to deliver to the community the services 
currently provided. 
 
Lin Hatfield Dodds 
Board Chair 
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Uniting Care Kippax Financial Report 
The 2014 financial year was another year of implementing changes and building on the 
good work that has been done in the past. Once again the whole team at UCK deserves 
thanks for the effort that they have put in. In particular I would like to thank the finance team 
for their effort but also the various program managers for the effort that they put in to assist 
in making the finance teams jobs easier and more efficient. 

Though there are always challenges this year we have managed to have a relatively stable 
year in the finance team which has allowed us to continue to improve our recording and 
reporting function to the program managers and to continue to implement some of the 
changes that we have been developing over the last couple of years. 

As most people are aware the vast majority of our funding is from government or reliant on 
government funding and the board and EO are continually advocating for ways to ensure 
that this funding continues. The board is aware of this reliance and notes the significant 
challenges that currently face all community services organisations with their funding 
models. With this in mind one of the long term goals of the board is to seek additional 
funding sources and programs that are not so heavily reliant on the whims of government 
so that we can create a long term financially sustainable organisation.  

Income 
As can be seen at Table 1 and Table 2 below Uniting Care Kippax is largely funded by 
government grants with additional support from the community and the Kippax Uniting 
Church congregation. Our income was largely in accordance with our budgeted figures. 
Noting that contributions and donations received directly from the congregation and 
community at large has increased over last year, (support from KUC as an organisation 
continues unchanged). We have had a steady growth rate in our income in the last couple 
of years which will continue into the 2015 financial year. 
 
Our many and varied volunteers are an integral part of our services delivery model and a 
vital part of our organisational culture, however valuing their contribution in the financial 
statements has always been an issue and as we can not quantify a value it is not included 
in the financial statements.  They continue to support UCK in almost every aspect of service 
provided to the community.  In tables 2 and 3 below I have quantified what I believe to be a 
realistic yet conservative value of the “In-Kind” goods and services that are provided to 
UCK, including such support as the bread provided by Woolworths, discounts provided by 
Oz-Harvest and Foodbank, and direct services provided by members of the congregation.  

The attached Table 1 shows the income of the organisation over the last 5 years excluding 
“In-Kind donations” and an analysis of funding received over the last 2 years (Table 2) 
including “in-kind” donations.  
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Table 1 
     Prior Year analysis of Income excluding funds carried forward 

 

      

Financial 
Year 
Ended 

  

Government 
Grants 

Private 
sector 
Grants 
(Snow, 
Brotherhood 
of st 
Lawrence & 
Woolworths) Total 

      2010 
  

626,060  215,465  841,525  

2011 
  

637,440  189,145  826,585  

2012 
  

687,495  165,505  853,000  

2013 
  

825,501  230,176  1,055,677  

2014 
  

840,650  234,393  1,075,043  
 

Table 2 
     30 June 2014 Income Received excluding funds carried 

forward 
   

 
     

 
 

2014 
 

2013 
 

  
$ % $ % 

Government Grants Recurrent & 
One Off  840,650  64.26% 825,501  64.40% 
Private sector Grants (Snow,  
Brotherhood of St Lawrence & 
Woolworths) 

 
234,393  17.92% 230,176  17.96% 

Donations from congregation and 
Community  61,250  4.68% 40,830  3.19% 

Playgroup Fees & Other 
 

4,929  0.38% 20,110  1.57% 

Bank Interest Received 
 

12,530  0.96% 15,645  1.22% 
KUC Contribution to Salary Costs & 
Other Inc  33,975  2.60% 33,502  2.61% 

Donations in kind - Goods 
 

120,500  9.21% 115,975  9.05% 

      

  
1,308,227  

100.00
% 

1,281,73
9  

100.00
% 

  

For the purposes of the above analysis grant monies that may be carried forward from year 
to year in advance of their use has been ignored and I have only included the income that 
has been received or is receivable in the current financial year.  

The funds received by UCK are used to fund a number of different programs.  Table 3 gives 
a visual representation of the approximate funds received by each program. 
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Table 3 

Funds by Program (Including donations and contributions in kind) 

 

 

 

Expenditure 
As in previous years the majority of our funding is spent on 3 major areas: the first is our 
staff; the second is the specific program costs; and the third is the rent and property costs 
(including associated utilities and hire of plant and equipment owned by KUC). The rental 
and property costs are governed under the Memorandum of Understanding between UCK 
and KUC and reviewed on an annual basis to ensure that they are on commercial terms. 
The MOU ensures that as much as possible both KUC and UCK have certainty of income 
and expenditures. 
 
Together our 24 staff are employed for 547 hours per week which equates to 14.394 fulltime 
staff.  In addition to this there are a large number of dedicated volunteers who assist in our 
service delivery without whom we would have great difficulty in maintaining the reach that 
we do in the community.  

The actual incomes and expenditures for the 2014 year are substantially in accordance with 
the approved 2014 organisational budget and we have met our acquittal commitments for 
the financial year. Below at Table 4 is a visual representation of the expenditure for the 
2014 financial year. 

 

 

 

Community 
Connection, 74,000 

, 6% 

EFMA, 464,000 , 
35% 

Teen Gift Drive, 
16,000 , 1% 

Case Management, 
240,000 , 18% Community 

Garden, 4,600 , 0% 

HIPPY, 165,000 , 
13% 

Kippax Kids, 
50,000 , 4% 

Newpin, 173,000 , 
13% 

Organisational, 
60,000 , 5% 

Playgroups Rock 
Rhythm, 62,000 , 

5% 
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Table 4 – 2014 Expenditure Chart 

 

 

The following Financial Statements are currently not audited. When the audit is completed, 
it will be formally received by the Uniting Care Kippax Board and the Church Council and 
then be available for circulation for those who would like a copy. 
  

Wages & Staffing 
Costs, 817,390, 

61% 

Staff Training & 
Travel Costs, 
32,885, 3% 

Rent & Property 
Costs, 105,601, 8% 

Program Specific 
Costs, 315,165, 

24% 

Capital Provisions, 
15,400, 1% 

Motor Vehicle 
Costs, 18,848, 1% 

Other 
Organisational 
Costs, 24,895 , 

2% 
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UnitingCare Kippax 

Statement of Financial Position - Unaudited 

as at 30 June 2014 

            

      30-Jun-14 30-Jun-13   

  ASSETS   $  $    

            

  Current Accounts         

  Petty Cash/Cash on Hand   481 0   

  General/Operating Cash Accounts   145,624 108,953   

  Investment Bank Accounts   152,608 355,891   

  Prepayments   0 3,000   

  Accounts Receivable & Prepayments   4,534 113,119   

            

  TOTAL ASSETS   303,246 580,962   

            

  LIABILITIES         

            

  Current Liabilities         

  Loan from Kippax Uniting Church   0 0   

  Employee Provisions (for leave not taken)   57,681 48,054   

  Provision for Equipment Replacements   0 0   

  Provision for Audit Fees   0 0   

  Accrued Expenses   28,724 20,826   

  Credit Card Liability   11,058 12,823   

  Accounts Payable   19,883 227,928   

  
Donations & Contract Funds in Advance of 
Use 

  185,900 271,332   

            

            

  TOTAL LIABILITIES   303,246 580,962   

            

  NET ASSETS   0 0   

            

  EQUITY         

  Retained Earnings   0 0   

  Current Year Earnings   0 0   

  TOTAL EQUITY   0 0   
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UnitingCare Kippax 

Unaudited Income Statement 

For the Year Ended 30 June 2014 

      30-Jun-14 30-Jun-13   

  INCOME   $ $   

  Offerings & Donations   61,250 40,830   

  Other Appeals receipts   0 0   

  Synod Grants   0 0   

  Interest UCIS and UCIF   12,530 15,645   

  Grants - private sector   234,393 230,176   

  Government Grants   840,650 825,501   

  Other Income   4,929 20,110   

  Other Income Kippax   33,975 33,502   

  Grants and Donations Carried Forward   207,857 206,593   

  Income in Kind   120,500 115,975   

            

  Total INCOME   1,516,084 1,488,332   

            

  EXPENSES         

  Wages   704,951 657,222   

  Employer Superannuation   63,631 58,199   

  Provision for LSL Exp   11,749 13,339   

  Provision for Staff Leave Exp   4,427 14,635   

  Consultants and Contractors   31,870 33,110   

  Workers Compensation Ins   5,469 4,524   

  FBT expense   -4,708 1,177   

  Staff Travel   5,781 4,483   

  Staff Development & Training   25,594 12,784   

  Other Staff Expenses   1,510 773   

  Rent   68,530 69,031   

  Property Insurance   6,632 3,000   

  Total Utilities   11,276 8,900   

  Trade Repairs & Maintenance   8,163 550   

  Cleaning Costs & Waste Removal   11,000 11,000   

  Provision for Capital Expenditure   15,400 11,900   

  Program Specific Costs   315,165 294,566   

  Accounting & Audit Fees   5,804 6,000   

  Banking Services   275 1,590   

  Stationery Copying & Printing   7,380 5,009   

  Telephones   9,650 7,136   

  Postage & Courier   739 1,286   

  Motor Vehicle Car Expenses   18,848 17,535   

  Hospitality   0 1,926   

  Advertising   420 557   

  Conferences/Seminars Non-staff   0 4,520   

  Program licence fees   627 2,042   

  
Donations and Grant Income in Advance of 
Use 

  185,900 241,538   

            

  Total EXPENSES   1,516,084  1,488,332    

  Net Profit / (Loss)   0  0    
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Notes to the Financial Statements 

 The Financial Statements are prepared on an accruals basis and both revenue and 

expenses are recognised when they are receivable and payable.  

 Grant funds as well as donations received from the community that have not been 

expended as at 30 June each year are carried forward to the following financial year 

where appropriate. These amounts are reflected as a liability in the Financial 

Statements and not recognised as income until spent. 

 Donations in kind of both goods and services during the current financial year have 

been included as a separately reportable amount in the financial statements. Please 

note this amount records only the value of easily reportable and recordable goods 

and services and does not attempt to value the time of our many volunteers. 

 Provisions have been made in the Financial Statements for unpaid employee 

benefits.  Future equipment replacement requirements are provisioned as part of the 

Memorandum of Understanding with KUC and expensed on a quarterly basis. 

Provisions recognised represent the best estimate of the amounts required to settle 

the obligation at the end of the reporting period.  

 There are no items of property plant and equipment recorded in the financial 

statements as UnitingCare Kippax does not own assets in its own right; all assets are 

owned by Kippax Uniting Church and UnitingCare Kippax pays a contribution to the 

church for the right to use those assets. This is governed by a Memorandum of 

Understanding between the two entities. 

 Revenues, expenses and assets are recognised net of the amount of GST, except 

where the amount of GST incurred is not recoverable from the Australian Taxation 

Office (ATO). 

 Receivables and payables are stated inclusive of the amount of GST receivable or 

payable. The net amount of GST recoverable from, or payable to, the ATO is 

included with other receivables or payables in the financial statements. 

 No provision for income tax has been raised as the entity is exempt from income tax 

under Div 50 of the Income Tax Assessment Act 1997. 

 Where necessary the comparative figures for the year ended 30 June 2013 have 

been adjusted to conform with changes in presentation for the current financial year. 
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2014-15 Budget 

Income 
  

Expenditure 
 ACT Govt grants 777,856 

 
HR Costs 915,935 

Australian Govt grants 59,500 
 

Property Costs 102,060 
Brotherhood of St 
Laurence 175,231 

 
Operating Costs 18,055 

Snow Foundation 60,000 
 

Program Costs 469,040 

MOU from KUC 38,865 
   

Internal transfers 247,977 
 

TOTAL 
EXPENDITURE 1,505,090 

Interest 8,000 
   Fee for service 3,700 
 

Net Surplus 51,025 

Donations charitable 20,000 
   Donations non charitable 11,000 
   Donations in Advance of 

Use  29,986 
   Grants in Advance of 

Use 124,000 
   

     TOTAL INCOME 1,556,115 
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UCK Operations Report 
One thing that never ceases to amaze me is the diversity, resources and passion of our 
staff and volunteers.  Another year has passed and I express my sincere thanks to 
everyone who has engaged and supported me in the Operation activities throughout the 
year. 
 
Staff 
We currently have 22 staff working in UnitingCare Kippax.  The Human Resource 
responsibilities have increased over the last 12 months as staff have been employed and 
left to pursue career goals or moved interstate.  The staff all report their roles as 
challenging, rewarding and in need of extra hours to meet the ever increasing demands 
upon their program services.  We provide regular professional supervision and crisis care 
through our Employee Assistance Program.  We have encouraged personal staff 
development, recreation days and opportunities for rest and reflection.  We encourage work 
life balance and flexibility around family commitments and the staff team contribute to our 
wonderful welcoming caring environment.  I have never met such a selfless bunch of fun 
people. 
 
 
Facilities Management – Property Team 
 

 
 
Once again the Property Team have excelled in their ability to manage the Kippax Uniting 
Community Centre and respond to urgent needs.  We have been able to identify problems 
to plumbing, water, electrical and alarm issues that have been hard to track down.  The 
premises have kept the team on their toes as we negotiate the day to day maintenance 
issues and forecast the property needs into a five year plan.  This plan continues to be 
monitored and updated.  Property report cards can be found at the back of the auditorium 
for people to fill out when seeing a need and can be left under the Operation Managers door 
(first office inside the main entrance) to ensure work is actioned quickly. 
 
The annual cost to maintain the premises is a challenge as our building ages and we are 
grateful for organisations like Teradata and local tradespersons (Andrew Harper, Dave 
Connolly, Maurice and Chris Beasley) who have helped provide free of charge or at 
excellent prices the new fencing, upgrade to the Kippax Kids playground, paving work and 
repairs around the building.  This year we saw the completion of many small and large 
projects the last being the UnitingCare Ageing grant which provided for the installation of 
the electronic doors and the upgrade of equipment and a new leaf blower and ride on 
mower for our senior members to use.  The electronic doors have provided independence in 
accessing and leaving the premises for users and ensured the security of the building in the 
evening. 
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In the near future we will commence the external painting of the building which is a large 
project over the next two years.  Regular scheduled meetings are in place. 
 

   
 
IT Management- IT/PHONE/AUDIO Team 
We have a new volunteer team chaired by Dean Tregenza and including our longstanding 
volunteers Daniel Hammond and Joel Ramsay and staff member Erin Miller.  The phone 
system is a constant challenge and is a work in progress!  A new phone at reception allows 
for multiple incoming calls and added functions.  The system still needs a lot of work to 
bring it to an acceptable standard.  I commend to you the team with expertise in these areas 
who are working at improving our system and ensuring our current and growing needs will 
meet the needs of our community activities into the future. 
 
This year we have welcomed Joel with audio expertise and Erin as secretary for the team 
and first point of contact for problem solving.  A new sound desk and cabinet and compliant 
microphones to meet new regulations has greatly enhanced the audio visual capabilities, 
provided protection to the equipment and made this system more aesthetic in our busy 
centre. 
 
We look forward to mapping this large system to meet our growth needs in the future.  
Regular scheduled meetings are in place. 
 
Finance Officer: Julia Huang 

  
 
 
 
 
 
 
 
Financial Team 
Financial systems are fully utilised using the MYOB system and the resulting monthly 
reporting and budget analysis has enabled UnitingCare Kippax to be on track with its 
finances.  There have been minimal adjustments and a “slick” team of Kippax Uniting 
Church Volunteers and UnitingCare Kippax staff are all trained and responsible for their 
individual budgets and monthly reports to the Board and Strategy Team.  There is an ever 
increasing demand on the part time staff and volunteers who manage our large budget. 
 
Volunteer Management  – Hannah, Bernice, and volunteer Heide Seaman 
Volunteers are inducted in the same way as staff when they commence their volunteering at 
UnitingCare Kippax.  They have joined in the staff and volunteer induction days and have 
been interviewed using a community development model (Head Heart and Hand) identify 
what they know, what they are passionate about and what skills they would like to share 
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with us.  We then endeavour to get a correct match.  All of our approximately 250 
volunteers/participants are the heartbeat of the organisation.  A small team of people will be 
available for conversations share ideas as we expand our volunteer team into the future. 
ACT Volunteering nominated UnitingCare Kippax for the Chief Minister’s Inclusion Award 
this year due to our participation with the Volunteering Inclusion Program – working with 
people with a disability.  The “Heart Foundation Walking” received an Award this year and 
Fran Noble and Jean Richens received the award on behalf of the Foundation.  The walking 
group they lead is called “Groovy Grannie” and has been going for many years.  Chris Ellis 
received an individual Community Service Award for outstanding volunteering contribution 
to our Community. 
 
 

Well done to all our wonderful volunteers. 

 
 
 
Workplace Health and Safety Team 
The team comprises UnitingCare Kippax staff and Kippax Uniting Church volunteers and 
has been operating over the last two years.  This year our focus has been on a safe 
workplace.  We have completed a full WHS audit of the Kippax Uniting Community Centre 
and reviewed its policies and procedures.  The team has also worked closely with the 
Property team on some occasions to plan and achieve our joint goals and we have 
implemented a free online manual handling course for staff and congregation to ensure safe 
practice at events like the Garage Sales. 
 
The Workplace Health and Wellbeing program has been implemented in the workplace and 
activities have been planned to strengthen opportunities for communication and to introduce 
healthy activities which are open to the staff, congregation and volunteers.  An early 
morning exercise group, lunch time walks and a special week of R & R activities is planned. 
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Case Management 
The Case Management program is a medium to long term support program.  The program 
also provides support out of standard business hours to families when needed. 

The Case Management program aims to work with vulnerable and in need children, young 
people and their families in the West Belconnen and greater Belconnen area.  The 
program’s aim is to assist families in developing and growing as individuals and as families.  
Case managers provide support and assistance on the following areas: visits within the 
home; one on one support for individuals or the entire family; emotional support; advocacy 
for the families when dealing with other services; court support; referrals to relevant 
services; casework; case coordination when many services are involved; convening 
meetings on behalf of families; implementing action plans; and assisting with behavioural 
problems within families. 

 

Clientele 
Throughout the financial year ending 30 June 2014 the Case Management program has 
assisted more than 57 families, 177 individuals, 27 young people and 79 children. 
Often case managers will work with individual members of the family and/or the entire family 
throughout the entire journey.  The program regularly supports families with complex needs 
and often a case manager will be working with more than one member of the family at any 
given time.  The length of time case managers can be involvement with a family with 
complex needs is generally around 12 months or more. 

For the very first time last year the Case Management team organised a Christmas 
barbeque for all of the families engaging in the program and over 50 individuals attended 
this event.  Gifts were handed out by Santa to all of the children and entertainment was 
provided by one of the local indigenous community members who engaged with the children 
through singing, dancing and storytelling.  The feedback was very positive and the Case 
Management team are looking to provide this type of event again in 2014. 

Noteworthy outcomes 
The following case studies provide an overview of some of the work case managers will 
often support families through and demonstrates the reasons referrals are made for 
families. 
 

1. A female participant has been involved in case management since January 2014.  
She is a young mother of five children.  She has depression and anxiety as well as 
other health issues.  The participant identified two priority goals which were a past 
real estate issue and childcare. 

 
The participant’s previous real estate had failed to release a rental bond, stating that 
they were keeping it for property damage.  The matter had been going on for five 
months causing this young mother and her husband much stress.  The case 
manager was able to support this, identify their rights through the Tenant Advice 
Service, lodge an application with the Office of Regulatory Services to try and have 
the bond refunded.  The real estate did not then pursue the claim and the bond was 
refunded.  This was a big win for the family as they had been under great financial 
pressure and the matter had been lengthy. 
 
The female participant identified her need to access short term free child care due to 
her depression and anxiety.  The case manager was able to provide advocacy and 
support when meeting with Centrelink to secure two days free childcare for 13 
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weeks.  This opportunity has allowed the mother time and space to work on herself 
and begin the work of achieving other goals. 
 

2. A male participant has actively been involved in case management since February 
2014.  He has a five year old boy with his partner who lived in a government ACT 
house.  The mother was the full time carer of the child and died suddenly.  It was 
agreed that the best outcome for the child was to have him continue in the current 
accommodation he had been residing at with his mother. 

The case manager assisted the father to take over the lease with ACT housing and 
provided support letters and meet with the ACT Housing case managers to discuss 
the best possible outcome in the highly emotive situation.  The application was 
approved and the father and child were able to continue to reside at the ACT 
Housing accommodation. 

 
 
Staffing: 
The Case Management team consists of the operations manager (Bernice McLaggan), the 
coordinator (Fiona Thomson), two full time case managers (Fiona Thomson & Amy Paton), 
two part time case managers (Alan Liah two days a week and Laura Goldsmith three days a 
week). 
 
The Case Management team farewelled Dayna Schimke in September 2013.  Dayna had 
been as a part time case manager and the Coordinator of the Program.  The Case 
Management team also farewelled Hilde De Raadt-Abma in December 2013.  Hilde had 
been employed temporarily two days a week as a case manager. 

Community Engagement: 
The Case Management program has a broad range of ways in which it engages with the 
ACT community sector.  The Case Management team collaborates with the ACT 
communities through its weekly allocation meetings.  These meetings allow for the entire 
ACT case management services to attend and discuss new referrals and new information 
regarding services and to collaborate with the various services that attend.  The Practice 
Leadership Group also meets regularly to provide more opportunities to engage with all of 
the CYFSP funding services, to learn what new services are out there and to provide up to 
date information regarding upcoming events. 
 
The Case Management team regularly makes contact with a range of services for various 
things such as payment plans with services such as phone companies or Energy Suppliers 
and advocating on behalf of families with services such as Centrelink, Housing ACT, 
Educational Services and Government agencies. 
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New Parents and Infants Network (NewPIN) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NewPIN works with families to break destructive cycles within family relationships by 
developing self-esteem in parents and children, building strong attachments between 
parents and children and imparting parenting and vocational skills to parents.  It is an 
holistic model that operates across the continuum of primary, secondary and tertiary 
interventions.  NewPIN takes the form of an early intervention program, a child protection 
program, a parent education and support program, a mental health service and an early 
childhood program. 
 
NewPIN in the beginning of the year started working with eight families including 15 children 
and currently we are working with 10 families (17 children) within the centre and providing 
outreach support to one family in their home.  For the 10 centre based families, we also 
provide outreach support as the need arises. 
 
This year, we had four families graduate from the program and have successfully 
transitioned three new families into NewPIN.  The waiting list continues to grow and there is 
a significant increase in the number of external agencies contacting NewPIN for referral 
possibilities. 
 
The NewPIN families have had numerous opportunities to learn and journey together.  
Personal development courses were offered to the parents to help them in their parenting 
skills.  Group counselling during Women’s Wisdom time continue to be an effective source 
of therapeutic support for our NewPIN mums.  They’ve also had opportunities to integrate 
into the wider community through excursions (eg to Questacon, Kid City, John Knight Park 
and the Arboretum) and visits from different organisations such as ACT Health (dental and 
nutrition), YMCA and the Body Shop. 
 
Our mums continue to learn and experience a whole new environment that enables them to 
deal with their life struggles and to gain confidence in their parenting.  NewPIN proves to be 
an effective intervention and support system to these vulnerable families at the time they 
need it most: their early and challenging years. 
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Our nannas continue to give their support to NewPIN and we have also gained a new 
volunteer.  We are in the process of building a strong pool of volunteers who can offer their 
valuable time and possibly share life skills with our NewPIN families. 
 
We have also achieved a strong collaboration with internal and external community 
agencies.  Belconnen Community Services have offered to run trainings for the NewPIN 
mums to learn new skills which they can benefit from in their daily life and increase their 
confidence.  Some of the other external agencies we have worked with in the past year 
were: WBCHFS, ADACCAS, PANDSI, Care and Protection, IMPACT, Directions and the 
YMCA.  Kippax Kids continue to work collaboratively with NewPIN through referrals, 
collaborative programs, shared facilities and resources.  NewPIN continue to refer our 
graduates to the UnitingCare Kippax “Home Interaction Program for Parents and 
Youngsters” (HIPPY) program for continued support.  We also work closely with 
UnitingCare Kippax case management in helping our mutual clients. 
 

Feedback from the NewPIN families 

“I am now more relaxed in my parenting, I am more open and confident…” - parent involved 
with Care and Protection 

“It’s so useful to learn about empathy towards our children, now I understand that she is 
only 2.5 yrs old who is just learning to talk and easily gets frustrated, my understanding is 
strengthening our relationship and making me a more patient parent.” 

“NewPIN has helped me show myself some grace and not be too hard on myself.”- single 
mum with a mental health issue 

“The NewPIN team taught and modelled to us how we can be good role models to our 
children…” 

“When my children are being difficult, NewPIN taught me options on how to resolve the 
situation without being angry.” 

“I always thought I was doing my parenting wrong and NewPIN has made me understand 
that all parents have different situations.  Every week, we try new strategies and solutions to 
our parenting ways.” – single mum of four, previously involved with Care and Protection, 
struggling with drug addiction 

“I learnt that we need to respect our children as much as we respect ourselves and others.” 

“I used to lack confidence and NewPIN has helped encourage me that I can achieve a lot of 
things.”- Mum from culturally and linguistically diverse background, feeling isolated, dealing 
with depression 

The NewPIN program and its service users continue to thank the Kippax Uniting Church for 
playing a vital role in helping build and repair family relationships by developing self esteem 
in parents and children, building strong attachments and imparting parenting and vocational 
skills to parents.  Through this, we are able effectively to break the destructive cycle of 
abuse. 

We look forward to your continued support for us to achieve the goals of the program in 
helping the vulnerable families of this community. 

21/7/2014 
Joanne Nery 
Program Coordinator 
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Emergency Material and Financial Aid (EFMA) 
The Emergency and Material Aid program has had a busy year in 2013/2014.  We have 
provided emergency food, clothing, and voucher based financial assistance, pharmaceutical 
assistance and transport assistance to a wide population of people living within the West 
Belconnen area and beyond.  We continue to provide a large number of targeted referrals to 
community services agencies throughout the ACT including the West Belconnen Child and 
Family Centre, ACT Housing, Canberra City Care and Care Financial.  Significantly we 
have commenced a collaborative working group bringing together other agencies providing 
EFMA and local food pantries to discuss food security, food availability and the introduction 
of an ACT wide FoodBank outlet voucher system that builds upon the existing system 
developed by UnitingCare Kippax in collaboration with local pantries. 
 
During 2013/14 we have assisted 2,402 primary households, which represent a small 
increase in numbers on the previous year which saw the EFMA program assist 2308.  In the 
most recent six month reporting period the figures were 1,013 households for 2013 and 
1,019 households for 2014.  This not only points to some degree of stabilisation in demand 
but more importantly provides an indication that the service is at capacity as evidenced by 
increases in waiting times for EFMA appointments.  The number of clients identifying as 
indigenous is stable at 13%, however the number of clients identifying as coming from 
culturally and linguistically diverse (CALD) backgrounds has grown from 16% in 2012 and 
22% in 2013 to 28% to date in 2014.  We have seen an increase in the number of asylum 
seekers accessing the service and correspondingly an increase in the number of people 
being referred from Companion House and other similar agencies.  As expected, the clear 
majority of households accessing EFMA is from West Belconnen however we still regularly 
see families from Tuggeranong, Woden and Gungahlin. 
 
Similar to other years, the majority of people whom we see live in public housing, however 
there has been an increase in the number of people reporting that they are from private 
rentals (16%).  Anecdotally, clients reported overwhelmingly long waits to get into public 
housing and a distinct lack of affordable private accommodation. 
 
In the 2013/2014 year we provided over $188,775 worth of food assistance, $36,062 worth 
of fuel and grocery vouchers and $3,156 in school uniforms.  We also provided $6,301 in 
assistance to clients to pay for essential medications.  All of these figures represent 
increases on the same figures for 2013. 
 
Our year can be best summarised by the following case study: 
 
Omar originally presented to UnitingCare Kippax for a small amount of food.  During his 
initial assessment it was revealed that Omar was had been placed on a bridging visa, whilst 
his appeal to the High Court and immigration was to proceed.  Omar was deemed ineligible 
to work and also ineligible for Asylum Seeker Assistance Scheme payments meaning that 
he had to survive by loans and gifts from other members of the Egyptian community and 
other friends.  Omar has a son to his ex-partner whom he was seeing regularly and on an 
increasing basis.  UnitingCare Kippax was able to assist Omar with food, a school uniform 
for his son and fuel assistance to meet immigration reporting commitments and for legal 
matters.  We also wrote support letters for him to assist with housing and toward his 
immigration matter.  Following an incident involving his ex-partner his son was handed over 
to Omar full time which, whilst very positive for Omar, presented financial difficulties.  
Uniting Care Kippax continued small amounts of food assistance until the recent court 
decision that has awarded him permanent residency.  At current time Omar is waiting for 
work rights to be formally returned, but is managing to feed and house both himself and his 
son independently. 
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The EFMA program would like to thank the UnitingCare Kippax Board of Management, 
fellow UnitingCare staff and the Kippax Uniting Church for their continual support during the 
past year, and look forward to another productive year ahead. 
 
 
 

HIPPY Program 
Clientele 
Each calendar year HIPPY aims to enrol 30 families in its two year early childhood program. 
For 2013 we had 29 new enrolments start the program and 23 children graduate from the 
2012 cohort of families (originally 27 enrolments).  In 2014 we have made 33 enrolments 
with one withdrawal so far. 
 
HIPPY Charnwood is now has 30 families enrol each year.  Ten are set aside for families 
from a refugee background (predominantly South Sudanese), 10 from an ATSI background 
(building this year) and 10 from a Western or CALD background. 
 
Now that we have good numbers on our waitlist we are targeting clientele who need the 
program most. 
 
Staffing 
HIPPY Charnwood has a line manager (Bernice McLaggan) a coordinator (Warrick 
Eppelstun) and a number of tutors. 
 
HIPPY aims to get tutors who suit the clientele of the program and who are only able to stay 
for two years with the HIPPY program.  So from now on we expect to lose three tutors per 
year and gain three tutors per year, having a total of six tutors with us at all times.  Two 
tutors will be South Sudanese and be able to speak Dinka (one for age four and one for age 
five), two from an ATSI background (one for age four and one for age five) and two other 
tutors either from an CALD or Western Background. 
 
Currently there are six tutors that work with HIPPY:  Gabriel Yak (South Sudanese); Elina 
Voutilainen (Finnish); Shilpi Yadav (Indian); Dabura Deng (South Sudanese); Shawn Cady 
(Aboriginal and Torres Strait Islander); and Elwyn Edlington (Western).  At the end of 2014 
we expect to lose Gabriel, Elina and Shilpi and recruit three more tutors for 2015. 
 
We have just said goodbye to Uzma Nadeem (Pakistani) who had completed a traineeship 
(Cert III in Children’s services) and has been shortlisted for the ACT trainee of the year.  
She has had the interview and results will be known around September.  She is now 
working as an LSA at Telopea Pre School as this was the direction she wanted her 
employment to go. 
 
We have also said goodbye this year and the end of last to Irene Whiting (Western), Belinda 
Sanders (Western) and John Jok (South Sudanese).  John was with us for a short time 
before moving to Melbourne and being replaced by Dabura. 
 
HIPPY is lucky to have a diverse staff.  Our staff has five different backgrounds, three 
different major religions and three different marriage customs.  Conversations are very 
accepting, open and a way to educate ourselves of other cultures. 
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Community Engagement 
HIPPY works closely with Belconnen Community Services and the West Belconnen Child 
and Family Centre, especially:  Koori Kids; Strong Women’s; Learn Giggle and Grow; Early 
Links Playgroup; Playgroup in the Park; Koori Kids playgroup; Family foundations; and 
Case Management.  A number of clients also come from our own playgroups and also 
NewPIN. 
 
HIPPY also works closely with our local schools and pre-schools, namely Charnwood-
Dunlop School, Mt Rogers School (Early Links), Macgregor Primary and Pre School, 
Kingsford Smith School, Pre-school, Koori pre-school - a three year old language rich 
preschool. 
 
HIPPY also works closely with MARSS (Migrant and Refugee Settlement Services), 
Companion House and the Refugee Resettlement Committee (St John’s). 
HIPPY is involved in fete days and welcome days for these schools and is also present at 
events such as: HIPPY Week (UnitingCare Kippax); Tracks to Reconciliation (BCS, 
UnitingCare Kippax, WBCFC); World’s Biggest Playgroup (Playgroups ACT); and the 
Charny Carny. 
 
We are looking to promote HIPPY amongst more ATSI programs and services this year. 
 
Efforts to Outcomes (ETO) Performance Management System 
HIPPY Australia has been adopting a new performance management system that will 
measure the efforts put in (usually qualitative data) and measure it to provide quantitative 
data.  This is the first type of this system to be used in Australia and has been taken from 
companies in Canada and America for use in the community sector.  The system has just 
gone “live” and should produce some good data by the end of the year to help with funding. 
 
A Good News Story 
Uzma Nadeem joined HIPPY as a parent in 2009 during the first year of the program to help 
with the education of her son.  Uzma is from Pakistan, a Muslim background and had 
previously done a Masters in Pakistan although the qualifications were not recognised in 
Australia and now, venturing into motherhood, had a change of career path.  Uzma showed 
her interest at becoming a HIPPY tutor by the end of 2010 to begin with families in 2011. 
 
Uzma quickly became part of the Kippax family and worked very well with clients.  In 2012 
she decided to take on a traineeship that was offered a Certificate III in Children’s Services.  
As well as her work in HIPPY she worked in the Early Links to Learning Playgroup run by 
West Belconnen Child and Family Centre at Mt Roger’s Primary School.  Uzma had to 
provide an activity to do which helped the education of two to three year olds, write a lesson 
plan as to the outcomes from this lesson and providing tips for parents how they can help 
with development in the home. 
 
We always heard good feedback from the project coordinator and Uzma recently completed 
the traineeship and was nominated, shortlisted and asked for an interview for ACT trainee 
of the Year.  Uzma now works as an LSA at Telopea Pre-School, continuing in her path of 
early childhood development. 
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Kippax Kids 
Kippax Kids seeks to increase social connectivity amongst parents and families, primarily in 
the West Belconnen area, through the facilitation of playgroups which nurture the 
development of young children whilst supporting parents and encouraging the development 
of relationships within their community.  Families identified with additional needs are 
assisted to access a range of other support services both internally with UnitingCare Kippax 
and externally with other community service organisations as appropriate. 

Kippax Kids began, and continues, as an expression of mission by Kippax Uniting Church to 
live out their faith in Jesus Christ by “creating a nurturing, loving community”.  A key aspect 
of the playgroups is the participation of members of the congregation with the intention of 
providing support (both practical and emotional) to parents and carers and their children 
and developing relationships with them. 

Each group runs for 2 hours with time for informal play, sharing food together and an 
opportunity for a structured activity such as craft, music and/or story time. 

Our year 
As at 30 June 2014, Kippax Kids has seven playgroups 
meeting weekly, involving 85 families with 120 children.  
Volunteers are vital to the success of Kippax Kids; we 
currently have seven convenors, eight helpers, four 
maintenance volunteers, one administrative volunteer and 
six pray supporters.  At the end of 2013 Robin Blake took a 
sabbatical, after many years of service, and at the 
beginning of 2014 Kay Diamond joined us as a helper. 

The Kippax Kids groups have enjoyed organising their own activities and have also 
participated in whole of program activities including Children’s Book Week, Father’s Day, 
Nutrition Week, National Children’s Week, Christmas, Easter, and Mother’s Day.  The 
groups worked together to create our Kippax Kids rainbow, and bogong moths for National 
Reconciliation Week.  Individual groups have also participated in National Simultaneous 
Storytime 2014, Pancake Tuesday, the launch of the ACT Government Human Services 
Blueprint and visits from Charnwood Fire Brigade. 

Transition Sunday was once again a special time for Kippax 
Kids.  Families with children beginning preschool or kindergarten 
in 2014, who were part of our Kippax Kids, NewPIN and HIPPY 
programs, were invited to a special worship service to 
acknowledge and celebrate their new stage of life. 

The Kippax Kids Coordinator is working collaboratively with 
West Belconnen Child & Family Centre and Belconnen 
Community Services to run a playgroup for indigenous children 

and their parents/carers.  The group runs at the park next to Holt Community Hub on 
Thursday mornings.  The aim is to provide support for, and strengthen relationships within, 
the indigenous community whilst providing an activity and story time to enrich the children’s 
cultural identity. 

Kippax Kids has referred families to, and had referrals from EFMA, HIPPY, Case 
Management and Rock, Rhythm & Roll as well as received external referrals from the West 
Belconnen Child & Family Centre and the ACT Playgroup Association. 

 
A good news story 
Nisha* began attending a Kippax Kids group and our Drop-In Playgroup program when she 
was pregnant with her second child.  Urdu is spoken at home so her older son Ashmit* 
understood and spoke little English.  They were socially isolated and found it difficult to 
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leave home.  Ashmit struggled with sharing, communicating and interacting with other 
children, and transitions.  Despite Nisha’s best efforts, Ashmit would become hysterical 
when it was time to leave and it was near impossible to console him and get him into the 
stroller.  Nisha (now with a newborn baby) was struggling and needed additional support 
and strategies for supporting her son. 
Nisha was referred to NewPIN, which is an intensive program that works therapeutically 
with families under stress that need support to enhance parent-child relationships.  Nisha 
and her children attended NewPIN for a few months before graduating from the program.  
Nisha has found volunteer work in a not for profit organisation, teaching others some of her 
skills.  Ashmit has been assessed and is attending early intervention. 
* Names changed for privacy reasons.  

 

Drop In Playgroup 
The Drop In playgroup is a supported playgroup for 
vulnerable families who are often culturally and linguistically 
diverse, including refugee and Indigenous families, young 
mothers, families with children with disabilities and parents 
experiencing depression or social isolation. 
 
We provide social and parenting support for families and 
give parents the confidence to transition to other community 
groups. 
 
We aim to: 

 provide a casual, friendly, fun and non-threatening entry point for families wishing to try 
playgroups 

 provide a place for children and parents to socialise on their own terms and around their 
own schedules and availability 

 provide quality children’s activities to promote healthy development in all key areas 
(cognitive, social, fine motor, gross motor etc) 

 be a stepping stone / transition point to other more structured playgroup programs if 
parents desire this and as families become familiar and comfortable and 

 connect to other service providers in a casual non-threatening play environment and to 
provide information about other support services/activities for children and families in 
the community. 

It has been another successful year, with more than 38 families joining our group in the past 
12 months, including many grandparents who regularly attend and several fathers who drop 
in often.  We have parents and children from nine different countries. 
 
We welcome guest speakers to our playgroup.  We have had a visit from the Dental 
Hygiene Team who talked to the parents about the importance of good oral hygiene.  They 
also provided each child with a dental checkup and 
toothbrush and toothpaste to take home. 
 
Many of our families feel isolated and vulnerable and joining 
Drop In is a great way to connect them into one or more 
groups here at Kippax Uniting Church such as HIPPY, 
NewPIN, Rock Rhythm and Roll and EFMA and to external 
programs with other organisations. 
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*Emma and her son *Peter (18 months) come along regularly.  Emma is expecting another 
child in a few months.   
 
As a young parent, Emma was worried that she didn’t have great parenting knowledge and 
skills, and that her lack of family support would make things difficult.  She joined our 
playgroup, shy and uncertain, but determined to be the best parent she can be. 
 
Emma is a caring, conscientious parent, who is developing her skills and general parenting 
knowledge through learning from and sharing with other parents in the group, She’s looking 
forward to the birth of her second child now.  Emma has also taken on responsibilities within 
the group, including assisting in welcoming new families, and organising craft activities.  
She’s become an integral part of our beautiful group. 
  

  

*Diana is the grandmother of *Luke, aged 12 months.  Due to his parents’ medical 
conditions, Luke does not have much opportunity to interact with other children.  His 
grandmother helps by having Luke often.   
 
It’s been many years since Diana has raised her own family, but she understands the value 
of socialisation for children.  She loves bringing Luke to playgroup, where he’s starting to 
develop social skills and interact with other children.  Diana has also encouraged Luke’s 
mother to come on days when she feels strong enough.   
 
It’s beautiful to watch 3 generations of one family join in our activities, and also to share 
their own special life experiences with the group.  
*names have been changed for privacy reasons. 

Rock, Rhythm and Roll  
Rock, Rhythm and Roll is one of the delights of my week.  Fifteen 
to twenty parents and their babies or toddlers come to Kippax 
Uniting Church and have an hour and a half of nursery rhymes, 
singing, storytelling and dancing, together with a break for morning 
or afternoon tea.  What could be better than that? However, under 
all the fun is a highly researched program that originated in 
Canada in the late 1980’s. 

 
Mother Goose, Parent Child is the name of the organisation that developed the program 
that we run here at Kippax.  The idea is to help parents – usually the mothers, but we have 
fathers and grandparents too – to develop their relationship with their children in a one on 
one time of learning together.  Many of our parents do not remember many nursery rhymes 
from their own childhood and others think that they do not have good singing voices.  Our 
role is to help them learn a good number of songs, rhymes and stories so that they can use 
them at any time.  There are no toys, puppets or instruments used in RRR, only our voices 
and what we have in our heads.    

Learning songs without 
being given the words is 
a challenge to many of 
the parents, especially 
those for whom English is 
not their first language.  
However, after a few 
weeks all the adults 
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realise that they are learning and can sing and distract their children when things get hairy.  
We often say that driving in the car, being in a long supermarket queue or waiting for ages 
in the doctor’s surgery waiting room are ideal places for using our songs and rhymes.  Also, 
it doesn’t matter whether you can sing in tune! The children just love hearing their own 
parents’ voices and will not close their ears to a flat note! 
 
  
  
 
 
 
 
 
 
 
 
At Kippax we have teams of two teachers and two volunteers for each program and also  
rely on help from another volunteer to set up the auditorium space for us and then get it 
back for normal use afterwards.  The programs run for 10 weeks each, some for 0 to 2 year 
olds and others for two to four year olds.  The sad thing at the moment is that our funding 
has finished and so, after nine years, the present programs are the last that we can run.   
 
We have put in submissions for further funding for next year which could also include 
expanding our programs to run them elsewhere in the Canberra area.  In May we ran a 
leaders’ training course and so have many more leaders available to staff such an 
expansion.  Please pray for our submission to be successful so that we can continue with 
this amazing program. 
 
Jill Robertson, on behalf of Patsy Allan, Trish Baron, Susan Brodersen, Holly Bidwell, 
Brikela Dajsmaili , Olive Jameson, Winifred Loy, Ian Wilson. 
 
 

 

  


