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Our Vision 
 

We are called to be an integrated faith community, expressed in many different ways. 

We are called to live out our following of the way of Jesus through relationships. 

We are called to sustain people in their living and be an agent of transformation of community. 

We are called to empower and equip people for all aspects of their living. 

 

Our Mission 
 

We are called to create a loving, nurturing community, 

growing a deeper faith in God through Christ Jesus. 

 

Our Values 
 

Respect Integrity 
People–centred Engagement with life 

Compassion Community building and collaboration 
 

 Our Goals 
 

Provide for all people in relationship with Kippax means to develop a motivated, informed, 

compassionate and passionate faith that strengthens their engagement with life. 

Provide for all people in relationship with Kippax a broad, holistic care, covering the whole of life. 

Nurture, empower and support people in relationship with Kippax who contribute their time, 

energy, skills and resources to the community both within and beyond Kippax. 

Contribute to the development of a more inclusive, just and compassionate 

local community, nation and world. 

Provide ministry and service within a sound business framework of efficiency, 

transparency, accountability and compassion. 

To be innovative in the delivery of best practice community services and support, 

reflecting the changing needs of the community, planning responsibly, and considering our future 

needs to fulfil our mission. 
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Acknowledgements and thanks 
 

To all of the valued members of our wider Kippax community. 

I hope that this 2016 Annual Report finds your acceptance and approval.  What you are reading here 

is the product of hours and hours of sterling effort by a large number of wonderful people.  It also 

summarises yet another amazing year of Kippax’s peerless ministry and service. 

My sincere thanks to all of you for all of your hard work in producing this document.  There are too 

many of you to name here but an acknowledgement of the special “overall” coordinating work must 

go to Nikkie Harper (you are a legend!), Meg Richens, John Williams, Joan Scott, Jill Robertson, Jonno 

Freeman and Anker Brodersen.  A further special thanks to Dean Tregenza for working his desktop 

magic in turning my crude Word script into the wonder of publishing that you see here. 

In addition, to all of those that I have cajoled and hassled, for the late night telephone calls and 

SMS’s; my apologies.  I hope that you are all still talking to me … 

Lastly, I have tried to capture credit for all of those who contributed text where I could, but all 

failures to do so are my fault and mine alone. 

I am proud to be a member of this church. 

Peter Kidd 
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Kippax Leadership Team 
 

Executive Minister’s Report 
It is a real privilege to offer a report for the 2016 Annual Report of Kippax Uniting Church.  Since late 

April I have been offering Supply Ministry and I have greatly appreciated the warmth of welcome 

and encouraging support in my time with you. 

Kippax has been greatly blessed over its history to 

have experienced leadership of very a very high 

standard.  Over the last nineteen years Rev Gordon 

Ramsay has clearly maintained that standard.  I want 

to acknowledge the incredible impact that Gordon – 

and the whole Ramsay family – have had among the 

Kippax community.  His vision and leadership have 

set Kippax Uniting Church and Uniting Care Kippax on 

a very solid and exciting foundation that gives great 

confidence for the future.  Well done good and 

faithful servant! 

In my time among you I have learnt that the call to be 

“a loving nurturing community” is not just words, but 

is strongly owned by a large majority of people.  

Whether through times of worship, home groups, the 

service and care of Uniting Care Kippax, the Garage 

Sale or a noisy evening at a Brumbies match, I have 

witnessed a hospitable and open community, with a 

generosity of spirit that personifies the Gospel story. 

Kippax is blessed with a large cross-section of people who bring wisdom, experience and giftedness 

to the church.  The church council is wrestling with the implications of this transitional time and a 

changing mission field, with a great deal of energy and wisdom. 

I want to thank you for accepting me so readily and assure you that Kippax UC will always hold a very 

special place in the memory bank.  I wish Karyl Davison all the very best as she takes up ministry 

among you in November. 

Grace and peace 

John Thornton 
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Executive Officer’s Report 
It is an amazing privilege to be part of UnitingCare Kippax: to work with a bunch of people who are 

so keen and determined to create positive change in their community is invigorating. 

UnitingCare Kippax describes the work it’s engaged in and connected to in four segments: 

community service provision; community development; community transformation; and advocacy. 

Community service provision comprises our the externally funded programs: Kippax Kids; Case 

Management; the New Parent Infant Network (NewPIN); the Home Interaction Program for Parents 

and Youngsters (HIPPY); and the Emergency Financial and Material Aid (EFMA) program.  Between 

them these programs employ around 20 staff members (11 full time equivalent positions) who give 

their time, expertise and experience to support members of our community.  I am personally 

extraordinarily grateful to the members of staff who have again given a year’s worth of professional, 

quality, dedicated service to our community.  Have a quick read of the stories attached to each 

program report – they give a glimpse of the difference these people are making with our 

community. 

 

Community development is work that falls under the Council delegation to the UnitingCare Kippax 

Board but is largely not carried out by paid staff.  The most recent Garage Sale had 180 volunteers 

involved.  Holiday Happenings has a regular turn up of about 35 volunteers for two days each in each 

school holidays across the year.  Each of the other activities that happen here only happen because 

so many people are prepared to give time, skills, expertise and experience.  There is an incredible 

group of people who regularly contribute to five or more activities that happen in and around the 

Kippax Uniting Community Centre.  People keep coming back and they keep giving, all to make sure 

that our Kippax, West Belconnen and Canberra communities are wonderful places to live.  It is truly 

inspiring to be a part of such an active, engaged and welcoming community.  Again, thank you – 

from me and from the organisation.  It seems inadequate to say, but it is sincerely meant. 

Community transformation is aiming to build opportunities and supports within our community so 

that – in and of itself – it is a place where people can live a decent life.  This work is long term and 

relies on many cumulative small steps.  It includes a partnership with the Riverview Group as they 

work on the development to our west, so that the opportunities such a development brings are 

accessible to people in our community.  It includes the Mower Shed, so that people who cannot 

afford to own the hardware can still maintain their properties as safe, usable spaces.  It includes 

working gradually towards creating new jobs in the local area.  See the information later in this 

report for more detail. 
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Advocacy allows us to support people who wish to speak out about injustice or inequity in our 

community.  We also use our experience to speak about issues that affect: 

 people’s ability to live a decent life 

 families’ ability to support positive early development for their children, or 

 our ability to build and be part of a services sector that adequately supports the vulnerable in 

our community. 

 

 

2015-16 has been a wonderful year for UnitingCare Kippax.  We have sustained all the funded 

programs and by incorporating the Drop In Play Group into Kippax Kids have kept that otherwise 

unfunded program going.  Unfortunately Rock, Rhythm and Roll did finish at the end of term 1 in 

2016 as we have not yet found an ongoing source of funding for this program.  However, by the end 

of the financial year we had identified sufficient funds to run the program for one more term while 

we continue negotiations with potential funding bodies. 

Our community service programs have all had funding confirmed for at least 12 months and in most 

cases for two years so those programs are as secure as government funding will currently make 

them.  This provides us with time to prepare our programs for potential changes to funding that may 

happen as a result of the Blueprint for Human Services in the ACT or of the Productivity Commission 

Inquiry into Competition, Contestability and Consumer Choice in Human Services. 

We finished the year in a strong financial position that is allowing us to continue the community 

transformation work, prepare for external evaluations and dream big about what we’ll do next. 

We have maintained strong partnerships with Belconnen Community Service, the West Belconnen 

Child and Family Centre, Riverview Group and Hawker College.  The Executive Officer has continued 

to chair the West Belconnen Local Services Network leadership group, connecting us to 50 other 

service provision agencies and allowing us to be intrinsically involved in the development of a human 

services system that puts people at the centre and works to provide them with the right service, at 

the right time that is right for them. 
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We have continued to support workforce development for the sector by sustaining student 

placements and a huge number of volunteering opportunities. 

Overall we have remained consistent with our strategic intent and our mission to create a loving, 

nurturing community.  This is in large part due to the Board members who dedicate so much time to 

ensuring that we are the best organisation we can be.  Our chair of many years, Lin Hatfield Dodds 

stood down during this year.  She has made a critical difference to the strategic thinking and 

integrity of our work which is sincerely appreciated.  Anker Brodersen, a founding member of the 

Board, has taken on the role of Chair.  We also farewelled Jo O’Sullivan, Elliott Dunn and Peter Kidd 

and both farewelled and welcomed back Martin Cowling.  Heidi Prowse and Thelma Johnson have 

continued to provide sterling service and Colin Doery has remained amazing as an indefatigable 

treasurer.  Of course, we also farewelled Gordon Ramsay who played such an important and integral 

role in the development and operation of the UnitingCare Kippax Board since its inception.  My 

sincere thanks to them all. 

Meg Richens, Executive Officer 
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Formation, Education & Discipleship 
 

First Third of Life Ministries 

Sunday Club: 
Helen Day is currently responsible for the planning and organisation of Sunday Club which meets at 

10:30am on Sundays during the school term.  The Sunday Club bases its work on the spirituality of 

children model where it is understood that faith commitment is most likely to be made prior to 

age 10.  The sessions are built around the lectionary and usually start with a short and kid friendly 

sermon followed by an exciting activity and a couple of games to go along with the theme of the 

sermon with the session concluding in prayer drawn from a wide range of sources.  Each week all of 

the families coming to Sunday Club are contacted by email letting them know how last week went, 

what will be happening the following week and any other events of interest to them within the 

church.  Contact and follow up are maintained with each family and each child receives a card for 

their birthday to remind them that they belong.  Some of the key achievements over the year with 

children’s ministry were the active Sunday Club, Sunday Club Children’s Blessing Service, and 

Transition Sunday Services.  In a special project Sunday Club raised over $200 towards helping 

people suffering hunger and malnutrition via the TEAR agency.  Sunday Club teachers include: Helen 

Day: Rebecca Freeman; Susan Brodersen; Holly Bidwell; James Fenn; Alle Wotherspoon; and Nikkie 

Harper. 

Cross Crew: 
The Cross Crew of young people aged 11 to 

16 years meets Friday 7.00 to 9.00pm and 

currently Jessie Hatfield Dodds oversees the 

program with support from Nikkie Harper.  

Jessie heads up a team of enthusiastic and 

experienced leaders.  From two to 10 young 

people meet to engage in a wide range of 

activities directed to build relationships and 

practical experience of being part of our 

faith community. 

Young Families: 
This is an increasingly important group in building faith communities across the spectrum of young 

families with various levels of engagement with Kippax Uniting Church.  The Young Families Group 

meets on the third Sunday of every month, usually from 11.30am to 1.30pm, and provides 

opportunity for connection and relationship development around the activities enjoyed by young 

families.  This is an opportunity for children and parents to spend some time getting to know each 

other outside of the church context.  There are currently 15 families on our email list and our 

monthly gatherings have any number between two and 10 families attend.  Activities have included 

playing at playgrounds, swimming in the lake, board games, cooking, scavenger hunt, Christmas and 

Easter workshops and gathering at people’s homes.  Whatever we do, it is always a great time of 

fellowship and community building.  Currently the Young Families activities are being fostered by 

Nikkie Harper. 
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Mentoring Program: 
Justine Ramsey and Helen Day are currently working to set up a mentoring program aimed at upper 

primary (and early adolescent) children in our community.  They have identified five young people 

who would particularly benefit (we have capped the number to keep it from getting too big and we 

hope that if it goes well, we can run another later this year).  Justine is in the process of identifying 

and recruiting potential mentors.  We will then have an event (probably in the evening) where they 

can all meet each other and we can see which mentors will suit the mentees.  The “big event” where 

we match mentors and mentees is planned for the first week in September.  This will be a very 

worthwhile initiative and if you are interested in being a mentor or know a young person who is 

interested in having a mentor please contact Helen Day or Justine Ramsay. 

Church/Family Camp: 
Nikkie Harper and Helen Day have been working together to plan and organise a church camp this 

year.  It has traditionally been a family camp held on the long weekend in June, but so many people 

were busy this year that it was not viable.  The camp is scheduled for the last weekend of the school 

holidays (7 to 9 October) at the Warrambui conference facility near Murrumbateman.  It has been 

suggested to us by many people that we open up the camp to include more people, although we will 

maintain a child and family focused program. 

Advent and Easter Workshops: 
Helen Day and her team have run our Easter 

and Advent Workshops.  These are scheduled 

again for the coming year with the advent 

workshop planned for 27 November; the first 

day of Advent.  Planning of the program is 

well under way.  These workshops have in the 

past been times for families to participate 

and prepare for these two important seasons 

in the Christian Calendar.  Reception and 

participation has been good. 

Faith at Home: 
Support and facilitation of families is 

undertaken with a program of resources for 

“Faith at Home”, which is currently 

conducted by Helen Day.  This program has 

experimented with a number of approaches 

to support our families build faith in their 

homes.  Activities often commenced in 

Sunday Club are designed to be continued 

and completed at home during the week.  It 

is proving a challenge in the busy life that 

families lead to find ways to help families put 

time aside to work on the material and 

activities in Faith at Home.  For instance, “7 

Ways to Praise” was a challenge that was run 

through the Sunday Club, but to be 

completed at home. 
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Summary: 
These first third ministries outlined above are critical activities to the building of our faith 

communities based on relationships and belonging within a network of care.  Neglecting this area is 

a high risk for the church and resourcing ministry should be a priority for the church particularly for 

strategic planning as the growth of children’s ministry is an indicator of the health of the 

congregation.  Sufficient time needs to be invested in this ministry as it is a relational ministry first 

and foremost.  It cannot be grown by force of will.  Furthermore, it is important to keep up with the 

changing nature of teaching/education trends or skills for faith formation for example.  It is vital to 

listen to how participants learn and know what their key interests are.  It is about building on 

participants’ strengths and fostering relationship. 

 

Over 50s 
The Over 50s meet in the Red Room on the first Monday of the month from 2:30pm to 4:30pm and 

includes a shared afternoon tea.  I am afraid that it involves more chatting, usually to a specific topic 

dreamed up by me, although I have to admit that we can go off at a tangent.  A special birthday 

warrants a cake; this year it was our dear Edna Ellis, who turned 90 and joins Irene Broughton in our 

nonagenarian ranks (we do not usually admit to how much over 50 we are, except on special 

occasions!).  Sadly, our dearly loved Gloria Bleyerveen died last month and we really miss her quiet 

good humour and gentle nature. 

At the end of 2015 we had collected enough monthly contributions to send over $200 to Uniting 

World. 

Susan Evans. 

 

Super Singles 
Those who live alone will know how boring it can be cooking for one, especially on Sundays, with 

memories of the family roast dinners.  The Super Singles shed their aprons, leave the microwave and 

all go to lunch at noon at the Magpies, where we have tasty food and good conversation.  The staff 

are friendly and leave us alone so we can still be there until 2.00pm before we make our way to our 

individual homes.  If you would like to join us, just come. 

Susan Evans 
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Friday Craft Group 
At 1.30pm each Friday a group of about 16 women 

meet for two hours and carry out a diverse range of 

craft activities.  There is usually a babble of voices as 

they share stories of the past weeks.  Afternoon tea is 

always a highlight.  Many skills are taught and the 

completion of projects is encouraged.  Less than half 

who attend regularly are from the Kippax 

congregation, the other women are from the local 

community.  Newcomers are very welcome. 

Edna Kauffman 

K3C (Kippax, Cycling, Coffee and Chat) Group 
Twice weekly (Monday and Thursday) a delightful 

bunch of oldies hop onto their bikes and go for a ride, 

taking in the sights, sounds and smells of the local 

areas.  It is very common to see 16 of us in the winter 

months and upwards of 20 during the warmer 

months, roughly 50% coming from Kippax church.  We 

do not go out if it is wet, so I guess you could call us a 

group of fine weather riders.  The sharing over a 

coffee at the end of each ride is a very important time 

for K3C people. 

Over the years we have had several excursions – this year we had a lovely stay at Albury.  Non-riding 

partners join in these so it becomes a time of getting to know the “other halves”.  This group of 

people have become very supportive to one another, especially during times of illness.  Anybody 

who can ride a bike is welcome to join K3C, or indeed to join us for any of our coffee sessions. 

Edna Kauffman 

Wednesday Morning Discussion Group 
Rod Tinning has over many years convened a group which currently meets at the home of John and 

Ruth Williams to discuss contemporary issues of social justice, economics, politics and the 

environment.  The group meets weekly at 10.30am for morning tea/coffee and two hours of rich 

conversation and discussion.  A feature is a quiz on global geography along with exploration in some 

detail of topics and issues of interest to the membership.  Guest visitors are invited to lead the 

thinking and learning.  It is an opportunity to learn from each other, support each other and build 

ongoing relationship.  This year we were greatly saddened to lose the founder of the group when 

Phil Read died after a brave struggle with Parkinson's disease.  Phil gave us much and we grieve his 

death. 

New members of the group are always welcome. 

John Williams 
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Quintuplet 
After the Lent Series of 2015 five liked minded people, who felt the impact of that series have begun 

a journey of discovering Spirituality through the heart not the head. We have as a group done the 

2016 Lent Series of the Gifts of the Darkwood series and we found this a very interesting and 

excellent series to fit into our search within ourselves for that meaning in our own lives. The group 

has a range of people from different age decades and different roles in KUC that include most parts 

of the leadership being represented in the group. Most times we have 4 people now, but sometimes 

5 or even 3. We managed to meet 34 times during the year for 2 hours on a Friday morning. 

The principles of a triplet are included in the 

quintuplet. Principles beginning each session are 

acknowledged and are “Respect, Presence, Hear 

and Listen, Trust and Focus”. We are seekers of 

spirituality through understanding how the mind 

works and having the knowledge to know that 

God who is part of us will guide us in our search 

for that spirit and life giving essence that 

encourages us through each week of our lives as 

we each do our practises. This is a long journey 

but so far the signs have been very encouraging 

for everyone. 

We all enjoy the practice of prayer though 

breathing, meditation, passages, communion, 

listening and being in the present moment. We 

do various activities to be in touch with our spirit 

through our hearts and reflect on what the heart 

is telling us at the same time as controlling the 

“Monkey” or “Chatterbox” in our heads. 

We have adopted our cuddly “Monkey” as a reminder of the monkey or chatterbox in our heads. 

Each person has one as a mascot and uses them in various ways during the week but in our sessions 

they are quieted together in the centre of the group, as are our minds. 

We have met each week during 2015/16 and propose to meet weekly as the Holy Spirit directs us. 

We have an agreed format with some practises being always done but new work is introduced as we 

proceed. 

I think the most important tool that we have found for each other is to tell each other one word 

from how our hearts are feeling about each other at the end of each session. This has been a 

powerful and encouraging tool that many of us find lifts our spirit and leads in many different 

directions during the week in extremely positive ways as we learn more and more about each other 

and what is in our hearts. The growth of respect and trust and listening skills that has grown in the 

group will ensure that we grow as a group and our search will go in many different directions. All 

participate and help each other. 

John Wood 
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Worship Gatherings 
 

We have retained the pattern of three worship services this year.  We have noted that attendance at 

the 9.45 service is up and down, with more emphasis on the down these days.  The variations are 

from eight to 38.  We are asking the question as to what the future is for this service.  There can be 

several answers but we have decided to keep the status quo until Karyl arrives at the end of the year 

and then we will think through the service pattern with her. 

 

Sunday 8.30am 
The 8.30 worship service at Kippax Uniting Church is the earliest and most traditional of the three 

Sunday morning services.  The service is described as “an opportunity to meet God in joyful, 

reflective worship.  It includes times of meditation, responsive participation and traditional hymns”.  

The congregation generally numbers around 60 with many long term members of Kippax choosing to 

attend this service.  Many of the congregation are the more “mature” members of the Kippax church 

family.  The services are mostly run by committed members of the congregation.  There is the 

regular service planners (including PowerPoint preparation), the wonderful musicians, the bible 

readers, those who bring the prayers for others and the welcoming roster.  In the period between 

the ministries of Gordon Ramsay and Karyl Davison, these rosters have gone a long way to ensuring 

the smooth preparation of the 8.30 service. 

Our Kippax Mission Statement says that we are called to create a loving, nurturing community, 

growing a deeper faith in God through Christ Jesus.  The 8.30 congregation does not restrict its 

involvement in the life of Kippax to involvement in that service.  Members play a large and vital role 

in the activities of the wider Kippax community from garage sales to play groups, food preparation 

to pastoral care and support for seniors to helping young mums.  They are also quick to provide 

support for each other in bad times and good. 
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Sunday 9.45am 
There have been many memorable 9.45 services, some 

with Gordon, some with Hannah and some with other 

people from the congregation leading them.  We always 

aim at approaching the theme for the day so that children 

and adults alike will be able to relate to it.  We often use 

practical exercises to make our point and sometimes we 

talk together, sometimes we make things, sometimes we 

eat!  Communion is held on the third Sunday of the month 

and is a time that the children like to enter into. 

 

Sunday 10.30am 
The 10.30 service has held its attendance, averaging around 

40 people, with variations according to school holidays etc.  

We have usually had the same sermon as the 8.30 service, 

but with other people contributing to the other features of 

the time together.  As a gathering exercise, we usually have 

a time to chat to someone and discuss an issue and this 

sets the thinking going for the theme of the service. 

As with the 8.30 service people, there is a great deal of caring for each other that happens with 

these congregations.  The time after the service is usually a time for catching up with people we 

want to talk to, making contact with new people, planning picnics etc. 
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Special Gatherings 
There have also been the special services for Ash Wednesday and Blue Christmas, always moving 

and special times of worship.  Transition Sunday in February was again well attended with gifts of 

library bags, lunch boxes, and a variety of other useful things being given to the people moving up in 

their educational life. 

 

 

For Advent and Christmas services for 2015 and Easter 2016 Gordon and Lyndelle outdid 

themselves.  Their creativity was amazing and we will always remember Lyndelle’s works of art for 

Christmas, Lent and Easter.  Then seeing 100 coloured eggs on our Easter tree was spectacular. 

 

Our Very Kippax Christmas for 2015 promised to be narrated by no less a person than the 

Governor-General.  However, last minute calls on his time meant he had to pull out, but he put us in 

touch with David Morrison.  Not bad for a substitute!  We were sincerely honoured by having David 

with us and he entered into the spirit of the day wonderfully.  A few weeks later he was made 

Australian of the Year – that is how lucky we were.   How can we keep up that standard this year? 

Jill Robertson & Louise Lawrence 
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Music 
The 8.30 service is a traditional service supported by some really talented muso’s.  To be honest, it is 

some years since I have been privileged to work with the range of musicians of the calibre that you 

see at our 8.30 services.  There are some really talented people at this church. 

The following is a “pull” from last year’s Annual Report but remains just as true today: 

The 10.30 service is a modern take on the traditional style of church service. We feel that this is 

enhanced by the choice of music that tends to be songs of praise rather than traditional hymns; 

although we do occasionally fall back on tradition as the moment calls for it. 

The Bible often talks of music and singing in conjunction with praising God.  Traditionally music 

during a church service was to provide an opportunity for the congregation to play an active 

part in worship.  We do our best to keep it a meaningful experience for all.  Music can be a very 

powerful trigger, bringing memories, thoughts, feelings, wonder and joy to people.  With this in 

mind, we do our best to select songs most appropriate to each message. 

Our favourite moments are those when members of the congregation who are not normally 

actively engaged “come to life” and connect with particular songs.  We have all been given a 

gift to share.  As musicians, there is great joy in making music. 

 

One change this year has been the expansion of our 9.45 and 10.30 service music team by the recent 

addition of some very talented woodwind and brass muso’s.  The piano is often a very lonely 

instrument and there is no doubt that the fun of playing and the quality of worship is much 

improved by a range of instruments such as those we now enjoy.  In addition, our singers are people 

of immense quality who so effortlessly seem simply and easily to “walk” into three and even four 

part harmonies at will.  Amazing. 

Lastly, Danni has again done long hours tirelessly coordinating, recruiting and leading.  Danni, your 

contribution has been immense. 

Peter Kidd 
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Pastoral Care 
 

A big part of being a loving nurturing community here at Kippax is the care that we give to one 

another.  Pastoral care covers the “gathered” worshipping communities as well as the “scattered” 

community of Kippax, which includes those whose primary connection with Kippax is through 

UnitingCare Kippax. 

A welcoming smile, a listening ear over coffee, prayer support, words of encouragement, dropping a 

meal around or sharing a meal together, sharing in times of crisis and celebration … there are so 

many ways that care happens here every single day.  Pastoral care is not a program of the church, it 

is a way of loving one another as Christ loves - a ministry we are each called to. 

The term Mutual Ministry is also an important term, which has been actively used in practice at 

Kippax for a number of years.  It calls each person to identify and use their gifts to build up the body 

of Christ – living examples of God working in us and through us. 

As well as the ongoing care that we are all involved in as neighbours, there are some organised 

pastoral care supports in place at Kippax which have been established to make sure that the people 

for whom we have pastoral oversight receive appropriate care. 

There is a welcoming process, for example, specifically to identify and help newcomers feel 

welcomed.  In part this includes getting to know new people and, if appropriate, linking them to 

people and/or programs that they may find of interest or assistance.  Our experience has been that 

this “first contact” is critical to whether people feel welcomed, included and accepted … and return.  

While there are many stories of the impact that an authentic, warm welcome has had on (now) long 

standing members, this is an area that we believe we need to improve on and that we should seek 

out additional people who are gifted to take on this important role. 

 

“First Sunday Lunches” are hosted on the first Sunday of each month (excluding January) in order to 

offer space for relationship building across our various worshipping communities and create a place 

for welcoming and integration into the gathered community of Kippax.  This is considered a distinctly 

pastoral space, as it is an opportunity to follow up with people already on the pastoral “radar” as 

well as introducing members of our community to one another and allowing intentional and organic 

relationships to form. 
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Cards though often seen as old fashioned are now a 

regular feature of our way of connecting with 

members of our community at times of sorrow and 

ill health as well as happiness.  These have been a 

great source of comfort to many. 

Pastoral Care Groups:  there are two “formal’ 

pastoral care groups at Kippax that meet regularly; 

each responsible for providing pastoral oversight for 

people connected with the various church services offered at Kippax.  These groups are not there to 

provide all the care, but rather help to make connections, ensure that care gets provided to those in 

need and prevent anyone from falling through the cracks.  

 8:30am and Monday Monthly Services - Pastoral Care Group:  this Group keeps an eye out for 

many of the congregation in their final third of life who have been ill, in and out of hospital; “down 

sized” from the family home, moved into a residential aged care facility or died.  We acknowledge 

the significant pastoral care roles played by many in our congregation to support and be with people 

who are suffering illness, sadness, loss or grief. 

We give thanks to everyone who has exercised their gifts of hospitality in helping to cater for 

funerals and celebrations of life in particular.  This is a 

wonderful gift from our dedicated group of cooks and 

cleaners that is much appreciated by grieving families. 

The Blue Christmas Service was established a number of 

years ago in acknowledgement that Christmas can often be 

a difficult time for those who have lost a loved one, or are 

sad/blue for other reasons.  This popular service is 

appreciated by all who attend.  A small gift is offered to all 

those attending as a sign of our love and caring. 

9:45 & 10:30am Services - Pastoral Care Group:  this 

Group oversees the care and support of these congregations that tend to be primarily from the first 

two thirds of life.  Given the very fluid nature of family life, university study, people moving because 

of work etc, attendance can and does fluctuate significantly at times.  While approximately a dozen 

people have joined these services this year, keeping “connected” is always an ongoing challenge as 

we build a loving, nurturing community. 

As we support those in sad times, we have also had the privilege of sharing with people in times of 
great celebration.  Whether they are weddings, baptisms or celebrating transitions from one school 
to another, Kippax is there to journey with people at these exciting milestones in their lives. 
 
Pastoral Care is an area where we believe great work is being done, but also where improvements 

can always be made.  A pastoral care forum was held in July to explore this critical area of ministry 

further. 

Joan Scott 
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Prayer Chain 
The prayer chain is a valuable but currently underutilised resource in our Church.  It is so important 

to pray for others when there is a need as nothing beats the power of prayer.  However, we can only 

pray when we are aware of the needs of people in the congregation or of other people in the 

community.  Messages are sent by phone or email to the coordinator and then they are passed on 

via email.  It is a quick and effective means of passing on vital prayer information and the comfort of 

knowing others are praying is invaluable to those in need of prayer.  It is also good to receive the 

follow up thanks so people on the prayer chain know the results of their prayers. 

This is certainly an area of ministry which we will be improving the profile of in the coming year so 

that more people can reap the enormous benefits and comfort of prayer in their lives. 

Sue Birkett 
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Community Events & Engagement 
 

Garage Sale 
The Kippax community holds a Monster Garage Sale three times a year.  It is a marvellous way for us 

to engage with the local community, recycle affordable second hand goods and raise money for our 

work. 

 

In 2015-16 our garage sales raised just over $50,000, a 21% increase on the previous year.  In 

addition we gave away almost $3,000 worth of goods to people in our community who are 

struggling, referred to us by UnitingCare Kippax, Migrant and Refugee Settlement Services and 

Belconnen Community Services. 

This was all possible because of the very generous efforts of almost 200 volunteers, working hard in 

the baking heat and freezing cold.  There are three broad groups: 

 half are members of our congregation, some of whom have been doing it for 25 years! 

 one quarter are connected to us in other ways such as through our playgroups, UCK volunteers, 

clients of UCK services or simply friends of friends - we really appreciate their efforts and 

 one quarter are students:  last sale 38 wonderful year 9 students from St Francis Xavier College 

helped with the garage sale setup, bringing energy and enthusiasm, and four work experience 

students from Hawker College helped on all four days!  We also had several Radford College 

students help over the year. 

We also value connections with other organisations in our 

community.  We work with other charities and are building links 

with some businesses and greatly appreciate their discounted 

services which help the garage sale run smoothly.  We also, 

especially, appreciate the support of Storage King Belconnen; 

David Ruthven; and Corrective Services. 

The garage sales are a great way to promote Kippax Uniting 

Church’s services and our accepting, appreciative, joyful and 

generous manner provides a positive example of our faith in 

action. 

 



Kippax Uniting Church 22 Annual Report 2015/2016 

Christmas Appeal 
The busiest month of 2015 began on 5 December, when we set up the Yellow and Red rooms for the 

Christmas Gift Appeal.  From that time many different people helped to collect and transport, 

unpack, record, sort and display over 2700 gifts donated from the community.  The gift room was 

opened for clients, supported by our “elves”, to select gifts for themselves and their families.  

Altogether 1,540 individuals were able to receive gifts for Christmas.  Our volunteers stacked the 

ever-emptying shelves over and over.  In addition there were movie ticket packs from the separate 

“Teenage Gift Drive” for teenage recipients. 

There is always an issue with timing, as most gifts from the public are not donated early enough.  It 

is important for us to have a stockpile of gifts from the previous year, to be ready for the first days of 

distribution.  The “leftovers” of our 2015 appeal were safely packed and stored post-Christmas, 

ready for December of 2016 when it will all start again! 

Chris Ellis 

 

Biggest Morning Tea 
The Biggest Morning Tea was held on Thursday 26 

May and attracted 100 people to contribute to the 

Cancer Council just by attending.  On top of that 

they enjoyed the usual quality morning tea, 

participated in competitions and raided the 

trading table. 

We raised over $1700, with more money still 

trickling in.  The trading table raised $807, a huge 

result, the quilt $205 and the competitions also 

did well. 

It was a very busy time and I would like to thank 

the very many people who helped make it a success: 

 baking and making craft for the trading table 

 helping to set up and, best of all, clear up afterwards 

 all the many jobs like serving tea, coffee and the food 

 checking the milk and collecting dirty crockery 

 washing up and restocking mugs and plates 

 putting slices and biscuits on the small plates for sale (hooray!  we got rid of lots of plates and 

saucers) 

 taking money at the door, trading table and competitions and 

 chatting to the customers, making them feel welcome. 

As you can see, after 12 years we have got into a rhythm and routine which attracts regulars from 

outside and the various community activities that take place in our building.  Long may it continue! 

Susan Evans 
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Breakfast Club 
The Breakfast Club at Kingsford Smith School operates every Tuesday, Wednesday and Thursday 

morning from 8.00am to 9.00am during the four school terms and works in partnership with 

St James Anglican Church, Holt. 

Each morning we serve breakfast to between 30 and 60 students in the canteen of the Kingsford 

Smith School.  There are approximately 20 volunteers, some of whom come fortnightly and others 

come every week depending on their availability.  We do require four to five volunteers for each 

session to ensure that breakfast happens smoothly.  Without the commitment of these volunteers 

to be ready to start serving at 8.00am, often not easy on a cold winter’s morning, the Breakfast Club 

would not be possible. 

We all enjoy the interaction with students and also with each other as we meet regularly as teams.  

We are very appreciative of the assistance, support and friendship given by Ruth, the Canteen 

Manager, who shares our commitment to ensuring that students have a healthy start to their school 

day.  We would like a little more interaction with some of the staff of Kingsford Smith School and 

perhaps some feedback from them as to their perceptions of the program. 

We are currently having some difficulty in 

keeping our rosters filled, particularly 

during the winter months.  Being on the 

roster need not be a permanent 

commitment; most volunteers are only on 

roster every second week while others are 

there only for occasional relief to help out 

when regular volunteers are away for 

illness, holidays etc.  If you would like to 

become a volunteer and would like to 

discuss becoming part of the Breakfast Club 

Team, please see either Lorraine Freeman 

or Meg Hoogesteger. 

Lorraine Freeman and Meg Hoogesteger 

 

English Conversation Classes 
Each Friday morning school during term time, we meet in the foyer for English conversations.  Our 

numbers are not high, but each of the participants seems to enjoy the time we spend together.  

Much of what we talk about comes from questions from those attending and it is amazing the 

conversations we have - ranging from politics to managing teenagers; to food preferences; to our 

respective countries' festivals; and often to Australian slang and funny expressions. 

If you anyone who might enjoy this type of group, please encourage them to come at 11.00am on 

Fridays. 

Beattie, Trish and Yvonne 
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Holiday Happenings 
On most Thursdays of school holidays, Kippax Uniting Church is abuzz with primary aged children's 

voices, as they participate in our craft and games days.  Lots of adult and teenage helpers are around 

to make the days run smoothly.  At the many different craft tables you can see an adult volunteer or 

two helping children create masterpieces to take home in their boxes.  Many of these are made out 

of scraps and /or recycled materials, along with feathers and pompoms, glitter, pipe cleaners, straws 

and paddle-pop sticks, paper, glue and paint.  Often as they work, the children learn new skills and 

engage in discussions with the others at their tables. 

For a small fee these children get four hours of attention from caring adults in a happy and relaxed 

setting, as well as morning tea and all the craft and games they can fit in (they bring their own 

lunch).  The last half an hour is a “together time” with stories or songs or games or quizzes or guest 

presenters. 

This program was started in September 1998 as a way of engaging with our community and is still 

popular with the local children, their parents and carers.  Many friendships have been formed over 

the years and children delight in talking to our helpers when they see them in other settings.  Some 

participants come back as helpers when they reach High School.  Feedback from parents, some of 

whom are teachers, is positive and affirming for the program. 

An added bonus is that congregation members and other volunteers have the opportunity to get to 

know each other in a different setting from Sundays. 

We work to make it obvious to parents that we care for our community and these children in a 

responsible way, so they can have confidence in, and respect for, this program under the banner of 

UnitingCare Kippax. 

Chris Ellis 
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Community Connections 

Overview 
The Community Connections Officer (CCO) position has been in operation for two years.  The 

position continues to identify opportunities for growth and connection with agencies, sponsors, 

volunteers, student placements and community development projects. 

Primarily, the three key areas of focus for the CCO are: 

 Volunteer Management:  to ensure that the organisation has the means to engage with new 

and existing volunteers to support, value and encourage the ongoing community work 

provided through volunteer assistance.  The opportunity for more student placements has 

become available through our new programs and projects. 

 Community Development:  to assist in the development and growth of new programs and 

activities through volunteer and student opportunities and relationships with other 

organisations.  This helps build awareness of programs and activities in the community that 

may not have funding in the earlier stages of development. 

 Relationship Management:  to continue to strengthen our relationships with our current 

partners and create new opportunities to involve new sponsors, local schools, government 

and philanthropic organisations to participate in volunteering, financial contributions, 

marketing and collaborative projects. 

 

 

 

Kippax Connections Program (ACE Adult Community Education Grants) 
UnitingCare Kippax and Riverview Projects are jointly providing a new program in West Belconnen 

called Kippax Connections.  The program links people from West Belconnen and the wider 

Belconnen area to vocational education, training and employment opportunities.  Kippax 

Connections uses a student centred approach to design a customised pathway for each participant 

that includes a range of support services to assist individuals in reaching their goals.  Currently the 

program has 25 participants that we are working with, 12 of whom have already achieved the goal of 

enrolling in study.  We also have two student social worker placements over four months working 

with participants to assist them to overcome barriers and obstacles to their participation in 

vocational education and training. 
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Volunteer Management:  Objectives Achieved 
The CCO has grown the number and types of volunteer and student roles at UnitingCare Kippax to 

include more opportunities internally and off site at the Hawker College Community Garden.  The 

growth in volunteers and students has met with great results, with 12 individuals who volunteered in 

the reception team successfully obtaining paid positions, using their learning and work experience 

gained in reception as a platform to springboard to work.  We have had the pleasure of taking on 

university students in the areas of social work and nutrition to add knowledge and resources to our 

service provision.  Recently we were able to employ casually someone who had just finished their 

student placement with us.  The organisation benefits both from the student and from having a list 

of high quality people available for short term employment. 

We continue to work with people in our community that need extra support in reaching their goals 

by creating volunteer options for them that help to build confidence and social connection to 

prepare them for the next step in their lives.  Most importantly, we continue to have our long term 

volunteers and volunteer coordinators who are passionate about giving back to the community.  

These individuals are the backbone of UnitingCare Kippax. 

Community Development:  Objectives Achieved: 

Mower Shed 

Due to the great work and gifts that Eddy Birkett brings to our Mower Shed program we have been 

able to continue to lend mowers, whipper snippers, gardening tools, fuel and safety wear to those in 

our community who require this equipment to maintain their properties.  Eddy’s knowledge and 

ability to maintain and repair mowers has lessened the program's costs and given other volunteers 

another avenue of learning from him.  Behind the scenes, we are working with partners potentially 

to build a new compound and set up our first social enterprise arising from the Mower Shed. 

 

Tiny House 

The concept of a tiny house that can have multiple uses for UnitingCare Kippax and other agencies 

has been a work in progress over the course of last year and this year.  In mid 2015, we brought 

together a committee of individuals who were keen to see the project move forward.  This included 

architects, electricians, interior designers, builders and students.  Due to funding and timing this 

project has been put on hold until later this year and we are hoping to finish the project at 

Parkwood. 

Community Garden Hawker College 

In February this year, we undertook a Jobactive group activity to create a new community garden.  

Produce grown will benefit both UnitingCare Kippax's EFMA program and also Hawker College's 
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Hospitality section and café.  Over a six month period, we have successfully achieved the 

construction of a new garden with help from Work for the Dole participants and UCK/ KUC 

volunteers.  I would like to acknowledge Eddy Birkett, our garden supervisor, and Rob Phillips from 

Phillips Landscapes for giving so much time this project. 

 Breakfast Clubs 

Now in our second year with both Fraser Primary and Hawker College, we have seen great outcomes 

and numbers of students attending.  Originally, the Fraser Breakfast Club was set up due a number 

of children living in Murrumbateman arriving at school early without having breakfast.  The school 

has around 60 students participating regularly.  The great thing about Fraser is that they have a 

strong focus on healthy choice foods.  Hawker College has also seen good numbers of students, 

around 25 each week, and has a volunteer pool of students taking part.  Thank you to the EFMA 

team for helping each week in shopping and having the bags of food ready to go for our volunteer 

drivers. 

 

Christmas Appeal 

The CCO continued as coordinator of the corporate drive for the Let’s Give Everyone a Christmas 

appeal in 2015.  The focus once again was to create more sponsorship opportunities while 

continuing to build on existing relationships. 

 Over 30 sponsors contributed to the appeal in various capacities including donations, volunteering 

and media.  Once again, new relationships where formed and we hope to continue them into the 

2016 campaign.  We had a lovely combination of Congregation and external volunteers including 

sponsors working as “elves”, giving them a real experience of the people they are helping on the 

ground.  A big thank you to our patron Andrew Leigh and his team for their enthusiasm and 

contribution. 

Through the regular support and donations from the congregation and other community members, 

our organisation assisted around 620 families with food hampers, new toys and movie vouchers last 

Christmas. 
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People Centred Approach and 

Relationship Management 

The CCO has continued to investigate 

opportunities to increase funding 

streams, new partnerships and 

sponsorship connections in West 

Belconnen, Belconnen and greater 

Canberra.  With the assistance of the 

FIGG (Financial Income Generation 

Group) committee, working group and 

volunteer grant writers, we managed to 

secure over $70,000 in grants and are 

working towards innovate ways to 

create long term funding in programs 

and activities. 

Michael Nurmi; Community Connection Officer 

Emergency Material and Financial Aid (EFMA) 
The Emergency Financial and Material Aid Program team has had a busy year in 2015/2016.  We 

have provided access to food, emergency hampers, pharmaceutical assistance, clothing vouchers 

and vouchers for food and petrol to a wide range of people in the Canberra community.  During the 

course of the year EFMA continued to refer clients to organisations best targeted to their situation, 

such as ACT Housing, Carer’s ACT, Staying Connected, Care Financial and Foodbank community 

pantries.  

During 2015/16 we assisted 2,458 primary clients, which corresponds to assisting 4,934 individuals 

when dependents are considered.  Amongst the primary clients accessing our service, 266 (11%) 

clients were new to the service.  A total of 17% of clients identified as Indigenous and/or Torres 

Strait Islander and 24% identified as coming from culturally and linguistically diverse (CALD) 

backgrounds.  The vast majority of clients accessing our service (87%) were receiving some sort of 

government payment as a primary source of income.  However, this has decreased by 6% over the 

last 3 years, which may indicate some impact from employment changes in the ACT market. 

There have been some minor demographic shifts in 2015/16.  People identifying as Indigenous 

and/or Torres Strait Islander who attended EFMA services increased slightly to 17% from 16% the 

previous year.  The number of CALD people accessing the service, however, remains the same at 

24% which is relatively high in comparison to the overall population in Canberra.  These clients have 

strong links to other services such as MARRS and Companion House, with many referrals flowing 

between these and EFMA services.  Similar to previous years, the majority of people accessing EFMA 

services are from the West Belconnen area, totalling 41% of all visitors in 2015/2016, an increase of 

4% from the previous year.  Regardless of this, clients from Gungahlin, Woden, Tuggeranong and 

nearby New South Wales also attended the service regularly.  The lack of affordable housing has 

impacted on those who are relying on a single income, particularly for single parents and young 

couples who are currently on private rental. 

This financial year EFMA provided $164,642 worth of food assistance; $43,685.50 worth of fuel and 

grocery vouchers; and $788.40 in school uniforms.  We also provided $3,199 in pharmacy assistance, 

among many other areas of assistance.  The amount provided in food assistance has increased from 
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last financial year, however changes in our data systems do not allow us to provide an exact 

percentage for this increase. 

 

UnitingCare Kippax continues to work together with Foodbank affiliated agencies to ensure the 

availability of food for clients.  In particular, EFMA has been in continuous contact with Foodbank 

NSW/ACT, providing clients with vouchers to access resources in both UnitingCare Kippax and the 

ACT community.  The relationship between EFMA and OzHarvest remains strong with OzHarvest 

generously delivering fresh fruit, vegetables, bread and other items on a weekly basis.  We have 

received positive feedback regarding these invaluable supplies from OzHarvest which has increased 

our capacity to provide resources. 

Our year can be well illustrated by the following case study: 

Sarah* was referred to UnitingCare Kippax by her close friend.  A young mother with 3 children 

escaping domestic violence, Sarah decided to move to Canberra from New South Wales and 

seek refuge at a friend’s place.  Sarah described this as a “difficult decision to make” as she 

usually relied on and received financial support from her ex-partner.  EFMA staff members were 

able to assist her with emergency items, such as food, to get her and her children through the 

weekend until a proper appointment could be made to discuss her situation. 

Sarah arranged a private rental as there was no temporary accommodation available on short 

notice.  Over a few weeks, UnitingCare Kippax assisted Sarah with food, vouchers, bus tickets 

and emotional support.  Material support such as clothing, bedding and household items were 

also provided or purchased by Sarah from Kippax Uniting Church monster garage sale, and 

other ACT community fairs.  Sarah still occasionally seeks assistance at UnitingCare Kippax 

when needed.  She, however, now finds herself more financially stable and capable of 

managing her family.  Sarah is now planning on enrolling at CIT with the hope of finding future 

employment. 

The EFMA program would like to thank the UnitingCare Kippax Board of management, fellow 

UnitingCare staff and the Kippax Uniting Church for their continual support during the past 

years and look forward to another productive year ahead. 

* Names have been changed 
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Case Management 

Overview: 
The Case Management Program is a medium to long term support program.  The program also 

provides “out of standard business hours” support to families when needed. 

The Case Management Program aims to work with vulnerable and in need children, young people 

and their families in the West Belconnen and greater Belconnen area.  The program’s aim is to assist 

families to develop, grow and reach their individual and family goals.  Case managers are able to 

provide support and assistance in the following areas: 

 visits within the home 

 one on one support for individuals or entire families 

 emotional support 

 achieving personal goals 

 advocacy for the families when dealing with other services 

 court support 

 referrals to relevant services 

 casework 

 case coordination when many services are involved 

 convening meetings on behalf of families 

 implementing action plans 

 group work and 

 assisting with behavioural problems within the families. 

During this year the Case Management team have said farewell to Stuart Anderson and Sharyn Lynch 

and welcomed Laura Goldsmith back from maternity leave.  The program has recently undertaken a 

recruitment process and will be welcoming new staff in August. 

Clientele: 
During the financial year ending June 30, 2016 the Case Management Program assisted 46 families 

with 167 individuals, including 90 children and 21 young people.  The Case Management team 

facilitated another successful Christmas party for all the families involved in the program.  Around 80 

individuals attended this event. 

Noteworthy outcomes: 

The following case studies provide an overview of the impact the Case Management Program has 

had on the lives of families accessing the program. 

1. In mid 2014 a woman sought case management for assistance with parenting and 

employment.  Throughout her time with the Case Management Program she was 

successfully managed by three different case workers and each of them built a 

relationship with her and worked with her on different goals.  Some of these included 

setting up a morning routine, accessing child care, claiming Centrelink, applying for jobs, 

gaining a drivers licence and also supporting her through several crises as they arose.  At 

the beginning of her involvement with case management the client was anxious, unsure, 

self doubting and dependant on assistance to make and attend appointments or try 

anything new.  By the time her case was closed in late 2015 she had reached a point 

where she could face complex problems, investigate possible solutions and utilise her 

own and her family’s resources to follow them through in a way that suited them.  At 
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the time of closing not all of her personal goals had been met, but she was confident in 

her ability to meet them herself without the assistance of THE case management team.  

In this case the success of case management for this client was not primarily connecting 

the client with resources or making referrals, although that was a component of her 

case, but supporting the client to access her own strengths and inner resources. 

 

2. Case management has been working with a single mother of two children since 2012.  

The mother became a widow when her husband took his own life because their business 

went into insolvency.  The mother was left with a large amount of financial debt and full 

caring responsibility of the two children.  Due to the financial pressures the mother was 

not only facing a business insolvency but also personal bankruptcy.  The case manager 

has been able to support the mother emotionally throughout her journey particularly 

when she found everything too hard to handle.  The case manager supported the 

mother to access her GP to obtain a mental health care package and engage regularly 

with a psychologist.  The case manager has provided referrals to Legal Aid and Christians 

Against Poverty to assist the mother in addressing her financial debt matters.  A referral 

was also made to link the family with The Smith Family to receive financial sponsorship 

to assist with one of her children’s educational costs.  The case manager has also 

advocated on behalf of the mother to numerous agencies including the Australian 

Taxation office, utility services and a number of educational programs either to apply for 

financial hardship and wavier fees or to negotiate regular payment schedules.  As a 

result of the case manager’s advocacy the mother’s overall debt has been significantly 

reduced and she may now avoid a personal bankruptcy.  The case manager continues to 

support the mother and assist her to work towards financial stability. 

Community Engagement: 
The Case Management Program engages with the 

ACT Community Sector in a broad range of ways.  

During the past year case management staff have 

facilitated two “circle of security groups” for families 

who access case management or NewPIN.  Case 

Management has collaborated with other service 

providers through weekly WAM meetings, practice 

leadership group meetings and case management 

meetings.  The case management team also regularly 

makes contact with a range of services such as 

Centrelink, Housing ACT, Child and Youth Protection 

Services, Legal Services, Child and Family Centres, 

utility providers, Community Services, Educational 

Services and Government agencies. 
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New Parent Infant Network (NewPIN) 
NewPIN works with families to break destructive cycles within family relationships by developing self 

esteem in parents and children, building strong attachments between parents and children and 

imparting parenting and vocational skills to parents.  It is an holistic model that operates across the 

continuum of primary, secondary and tertiary interventions.  NewPIN takes the form of an early 

intervention program, a child protection program, a parent education and support program, a 

mental health service and an early childhood program. 

NewPIN worked with 10 families and 12 children (ie nine members and one befriender graduate 

role) during 2015-16.  Four families finished with NewPIN in term 3 and we are in the process of 

taking in new families for term 3, 2016.  The number of referrals received in the last part of the 

reporting year increased significantly.  2015 averaged one to two referrals a month for the whole 

year except February, when we received four referrals.  In the second half of 2016 we started 

receiving four to five enquiries a month that resulted in up to three referrals a month.  This level of 

demand will be difficult to sustain. 

The majority of our referrals indicated their clients’ refusal to work with any agencies connected to 

the Child and Youth Protection Service and has highlighted the benefit of our early intervention 

approach.  A couple of families emphasized that it would have made a huge difference if they had 

known of NewPIN earlier.  These families are now part of the “out of home system” and working 

towards having their children restored. 

As always, it has been an exciting year in NewPIN.  We welcomed our new family worker, Kate and 

therapeutic play worker, Megan.  These two new roles supported the increased intensive support 

that we provide to our families.  We have provided regular home visits to our families to promote 

the “centre to home learning” approach.  Having a qualified therapeutic play worker has also meant 

that children are provided with needs-based therapeutic play opportunities. 

During this reporting period, we have delivered three PDP programs: Circle of Security; Tuning into 

Kids; and Parenting Strategies 101.  We have collaborated with UnitingCare Kippax Case 

Management where the PDP was offered to case management families who needed parenting 

support but did not fit into NewPIN’s intake criteria. 

Core strengths activities continued to be an essential part of the work done in NewPIN.  Parents 

were given opportunities to develop these strengths through supported and planned activities.  Our 

therapeutic support group benefitted our members by providing a safe space for them to explore 

their experiences and strengths.  This was essential in enabling them to reflect on their relationships 

and goals.  Community involvement also played a huge role in providing our families the opportunity 

to engage and promote inclusion.  We welcomed external programs like Connect Up 4 Kids and as a 

group took part in the annual Tracks to Reconciliation.  Through excursions, our families were given 

opportunities to explore the wider community in a supported way.  We received generous support 

from Questacon and the Cockington Green Garden this year. 

Our NewPIN nannas continued to provide the most meaningful support to our families.  They play a 

huge role in providing consistent and available help while creating a nurturing environment.  We 

have received applications from students who are interested to do their placement hours in NewPIN 

and we will be accommodating two students in Term 3 of 2016. 

Our internal and external liaison remained strong.  We continue to offer outreach to Case 

Management families and integrate with Kippax Kids through shared events and programs.  HIPPY 

remains our main point of referral for our graduates.  We have successfully linked two of our 
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graduates to UnitingCare’s Community Connections Program.  EFMA provides support to our 

families who have experienced crisis.  Our families have always provided positive feedback about the 

whole of organisation support that they get from UnitingCare Kippax. 

External liaisons this year have been strong.  There has been a huge increase in the amount of 

collaboration through case conferences and being part of our families’ care team.  We regularly 

attend care meetings where we liaise with external agencies such as IMPACT, Child and Youth 

Protection Service, local schools, NDIS, etc. 

NewPIN still needs an alternative funding source.  Snow Foundation’s funding agreement will be 

expiring in 2017.  NewPIN proves to be effective and important through its focus on early 

intervention, the program strongly aims to break the cycle of generational abuse through intensive 

work with each family.  Achieving this means long standing outcomes that eradicate the need to be 

involved with out of home care which is more costly and damaging to the family involved. 

Parent’s comments and feedback: 

“Thank you to this program I learnt that I can show genuine empathy for my child, that I 

needed to recognise my own meta-emotions and that I am the best role model for my child.” 

“I am bigger and better than my anger!- the best part of my learning in NewPIN” 

“Thank you because I have found my safe place to talk about my experiences and what is 

difficult for me without being judged.” 

“I have a better relationship with my children now… that’s what I never had.” 

I check my emotional state first if I can tackle it and I find I am bigger, stronger and I can 

connect with them.  I am much better at self-regulation. 

“Even if I make mistakes, I can identify it and try again… that’s just amazing!  My connection to 

my children is at its best.  I was never able to do that before…” 

“I have such a good connection with my children now….  I am a work in progress but it’s 

fantastic, I’m in such a better place.  “ 

 

Home Interaction Program for Parents and Youngsters (HIPPY) 
HIPPY is a two year, early childhood enrichment program for parents of pre-school aged children 

from “vulnerable” backgrounds.  Parents, after being connected with a HIPPY tutor from their 

cultural background, meet once a week in the first year of the program and go through the various 

activities which they will later do with their children.  The tutor guides them through these exercises 

whilst understanding the preferred style of learning for their child (thinking, sharing, making or 

doing).  In the second year of the program the parent and HIPPY tutor (who has themselves 

previously done the program) meet fortnightly, go through activities and learn about child 

development (social-emotional, creativity, communication, thinking and reasoning and active play).  

Parents are encouraged to seek learning opportunities in everyday life to help give their child the 

best start to their schooling and promote a love of learning.  Participation in “parent groups” is also 

offered fortnightly to families to help with community connections and also to learn about an 

“enrichment topic” from a guest speaker chosen by the coordinator and HIPPY team. 
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HIPPY Belconnen works collaboratively with the local schools, mainly in the pre-school area.  This 

includes Kingsford Smith School, especially the Koori Pre-School and three year old Language Rich 

Pre-School, Macgregor Primary and Pre-School, Charnwood/Dunlop Primary and Pre-School.  HIPPY 

Belconnen also works with the West Belconnen Child and Family Centre and Belconnen Community 

Services (Kippax) consistently.  On a less frequent basis HIPPY Belconnen works with the Migrant and 

Refugee Settlement Services and the Refugee Resettlement Committee run through St John’s.  HIPPY 

Belconnen is looking to increase the services and schools we work with in 2016.  Initial contacts have 

been made with Winnunga Nimmityjah, Gugan Gulwan, Mount Rogers School, Evatt Primary and 

YWCA child care centre in Holt. 

HIPPY Belconnen aims to take on 30 families per year (10 positions being reserved for Aboriginal 

and/or Torres Strait Islander families, 10 positions for refugee background, mainly South Sudanese 

Dinka people, and 10 for Western and other Culturally and Linguistically Diverse families).  HIPPY 

Australia looks for sites to retain 25 families until the end of the second year of the program.  At the 

beginning of 2015, 36 families were enrolled in the program and 26 have been retained over the full 

year.  At the beginning of 2016 we have had 28 enrolments with two additional families still 

potentially joining.  Currently all of these families are still receiving HIPPY.  In 2016 it has been hard 

to fill the ATSI cohort, having only engaged three families.  The remaining positions have been 

allocated now to other families. 

HIPPY has an amazing impact on the families with whom we work.  It is a strength based program 

that looks at empowering parents through focussing on outcomes for their children.  One family we 

have worked with shows the progression and success HIPPY can have through many levels.  We first 

met the family at the beginning of 2015 and placed them with a specific HIPPY Tutor who shared a 

common history as a survivor of domestic violence.  This support structure has really helped the 

family achieve successes both for the child and their parent.  They have made positive personal and 

community connections through the program.  The mother has also engaged in the Pathways to 

Employment through UnitingCare Kippax and begun studies in the community sector.  The mother is 

keen to be a HIPPY tutor to get work practice and also give back to the community.  HIPPY has been 

a driving influence to help this family shine and find purpose. 
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Rock Rhythm and Roll 
Rock, Rhythm and Roll is a delightful program for parents and their children that has been conducted 

by Kippax Uniting Church for more than 12 years.  Each course runs for ten weeks and during that 

period 15 to 20 parents and their babies or toddlers come along once a week for an hour and a half 

of singing, storytelling, dancing and nursery rhymes, as well as a break for morning or afternoon tea 

which we enjoy as a picnic.  Over the last financial year we have run four courses; two for young 

babies and two for toddlers, including one specifically aimed at children with special needs.  In all, 

we had over 80 parents and grandparents attend courses, along with 92 babies and toddlers.  Our 

courses always include several families with English as a second language; at the last course the 

languages represented were English, Sinhala, French, Farsi and Guajarati. 

Each program has two teachers and several volunteers who help to support the parents during the 

program and also assist with preparing the food and setting up the room.  We continue to be 

supported by great volunteers who show immense kindness to the parents and grandparents.  In the 

feedback we receive from participants at the end of each program, the consistent message about 

what makes Rock, Rhythm and Roll so special is the love we show to the children and the support we 

provide to the parents. 

Funding is frequently an issue with Rock, Rhythm and Roll.  Regrettably, we have no long term 

funding for this program; although we are delighted that UnitingCare Kippax has been able to fund 

another course beginning in August.  If you are at Kippax Uniting Church on a Tuesday morning and 

you see a group of parents and babies in the auditorium singing, laughing and even waltzing around 

the room, stop and watch us for a while.  It will brighten your day! 
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Kippax Kids 

Overview: 
Kippax Kids seeks to increase social connectivity amongst parents and families, primarily in the West 

Belconnen area, through the facilitation of playgroups which nurture the development of young 

children whilst supporting parents and encouraging the development of relationships within their 

communities.  Families identified with additional needs are assisted to access a range of other 

support services both internally with UnitingCare Kippax and externally with other community 

service organisations as appropriate. 

Kippax Kids began, and continues, as an expression of mission by Kippax Uniting Church to live out 

their faith by “creating a nurturing, loving community”.  A key aspect of the playgroups is the 

participation of members of the congregation with the intention of providing support (both practical 

and emotional) to parents/carers and their children and developing relationships with them. 

Each group runs for two hours with time for informal play, sharing food together and an opportunity 

for a structured activity such as craft, music and/or story time. 

Our year: 
As at 30 June 2016, Kippax Kids has six playgroups meeting weekly involving over 85 families plus our 

Drop-In Playgroup.  Volunteers are the foundation of our playgroups and we are thankful for their 

passion and commitment to our families.  We currently have five convenors, 11 helpers, two 

maintenance volunteers and six pray-ers. 

Kippax Kids groups have enjoyed organising their 

own activities and have also participated in 

whole of program activities.  Father’s day, 

National Children’s Week, Christmas, Easter, and 

mother’s day were, as usual, key celebrations.  

Visits from the fire engine and the bus wash 

excursion were also popular. 

During 2016, Connect Up 4 Kids (a program run 

by the Capital Health Network) is working in 

partnership with Kippax Kids to educate families 

about healthy eating and lifestyles.  Once a term 

they visit each group and provide an educational activity for the children, informally discuss dietary 

issues with parents and carers and weigh and measure each child. 

The Kippax Kids co-ordinator continues to work collaboratively with other agencies to provide 

special community events.  Our two key community events for the year are a National Children’s 

Week celebration and “Tracks to Reconciliation” marking National Reconciliation Week.  The 

National Children’s Week event was held at Belconnen Community Centre and over 210 people 

attended.  UnitingCare Kippax hosted the first leg of the “Tracks to Reconciliation” event and, in 

conjunction with Belconnen Community Services, ran all age activities for local families and students 

from Kingsford Smith School.  Each year the number of partner agencies involved in each of these 

events grows and, in addition to West Belconnen Child & Family Centre and Belconnen Community 

Services, now includes local schools, TAMS and CSD. 
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In partnership with the West Belconnen Child and Family Centre 

and Belconnen Community Services, Kippax Kids continues to run 

the West Belconnen Koori playgroup, which aims to support and 

enrich families with indigenous children. 

Transition Sunday was once again a special time for Kippax Kids.  

Families with children beginning preschool or kindergarten in 2016, 

who were part of our Kippax Kids, NEWPIN and HIPPY programs, 

were invited to a special worship service to acknowledge and 

celebrate their new stage of life. 

Kippax Kids continues to refer to, and receive referrals from, 

programs internal and external to our organisation. 

A good news story (*names changed for privacy) 

Zafeera* and her four year old daughter Ayla* turned up at our centre enquiring about 

playgroups.  Ayla had just stopped attending child care and was needing socialisation.  Zafeera 

shared that she and her husband had moved to Australia approximately four years ago from 

North Sudan.  A month prior to her visiting our centre, Zafeera and Ayla had moved into a 

refuge after being victim to domestic violence.  Zafeera and Ayla were promptly allocated to a 

Kippax Kids group, which they attended, and were assessed to see what other support could be 

offered.  Zafeera was referred to our Emergency Financial and Material Aid program to help 

her put together an application for housing assistance. 

 

Drop-In Playgroup: 
Drop-In Playgroup (DIPG) is a welcoming playgroup that caters for families who wish to attend a 

playgroup on an ad hoc basis as well as those who attend regularly.  In the first six months of 2016, 

29 families engaged with the group.  The group is free of charge to ensure that it is welcoming and 

accessible to a diverse range of people in our local community. 

Families who attend DIPG engage in 

free play and structured activities that 

engage children’s gross and fine motor 

skills and build social skills.  

Conversations between parents and 

carers build support and friendship 

networks and the group facilitator is 

able to refer families on for additional 

support as required.  The Connect Up 4 

Kids program is also working with DIPG 

to ensure that families have access to 

information about healthy eating and 

lifestyles. 

Over the last 12 months DIPG has entered a time of transition.  In October, families farewelled staff 

member Erin Miller who had facilitated the group for several years.  Erin was well loved by 

playgroup attendees and worked hard to ensure that each family felt valued and included. 
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For the period July to December 2015, DIPG was supported by grant funds from both government 

and philanthropic donors which allowed the program to be supported by paid staff.  After the 

departure of Erin, Amber Hardge did a wonderful job facilitating the group. 

Since January 2016, the costs of running DIPG have been subsumed by Kippax Kids.  In term 1 the 

group was facilitated by volunteer Anne Ostini-Horan, who has been running playgroups for many 

years.  Unfortunately an unexpected change in her circumstances meant she was unable to continue 

running the group.  Since then the group has been run by Annette Jackson, the Kippax Kids Co-

ordinator. 

Throughout the year, DIPG has been supported by a range of volunteers who have provided practical 

and relational support.  Their contributions are greatly valued and enhance the group. 

UnitingCare Kippax has recently received 12 month’s funding from Hands Across Canberra to run 

DIPG, once again, as a supported playgroup.  This injection of funding will give us the resources to 

reinvigorate the group and help us target the program to ensure that more vulnerable families are 

accessing the group and receiving the support they need. 

A good news story (*names changed for privacy) 

Kristin, her two year old son Aqil and her baby daughter Lani* began attending Drop-In 

Playgroup earlier in the year.  They were referred from another agency.  Kristin suffered severe 

post-natal depression after the birth of Lani and was hospitalised for a couple of months.  After 

being discharged from hospital, Kristin’s family moved into her in-laws’ home so that there was 

additional support for her and her children.  Her husband works in the evenings and is not 

around to provide support during those times.  The family now come to two groups each week 

and this is their primary connecting point with their local community.  While at Kippax Kids Aqil 

learns socialisation skills from interacting with other children and adults outside of his family.  

He loves engaging in a variety of sensory experiences and over time has become comfortable at 

sitting at a table with other children to eat fruit. 
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Kippax Uniting Community Centre 
 

Property Team 
We are richly blessed in the commitment and dedication of the Property Team who continue 

providing volunteer support for the maintenance of our wonderful facilities.  We have continued our 

program of regular maintenance which includes tree trimming and grounds as well as buildings.  This 

has included an electrical audit, gutter cleaning, repairing the electronic doors, fixing a persistent 

leak in the roof, servicing all the air-conditioning units and so on. 

This year we also undertook some more major facilities management work including repainting the 

outside of the building and replacing the carpet in all areas of the main building except the 

auditorium. 

In addition to the Property Team’s work, the Administration Manager has overseen the relationships 

with all of our regular and one-off room hirers.  This continues to be an important service that we 

provide to the community and a regular income stream for the congregation’s other areas of work. 
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Governance Teams 
 

Church Council 
It has been a big year for our Kippax community, full of significant events, achievements and change. 

After reading the draft submissions for the Annual Report, it is clear that the Kippax community is  

very active and passionate; filled with people who share their gifts, time and effort through many 

and varied spheres of influence. 

There are so many people behind the scenes that enable our Kippax community to do what we do.  

So many gifted people contribute to our ministry and mission through hospitality, worship, music, 

pastoral care, discipleship and mentoring, finance, admin, facilities, events, fund raising, volunteer 

support, governance and on various rosters – too many specifically to name here.  We thank all of 

you for your generosity in both sharing into our community and to the wider community to which 

God has sent us to be in mission. 

We must also thank all the paid staff, who also play a significant part of the fabric of our shared 

ministry to the world.  Their skill and dedication is clear throughout a period in Kippax’s history that 

has not always been easy.  Your patience, resilience and passion has enabled us all to journey 

through this time; it has been all very much appreciated.  In particular we would like to thank Meg 

Richens who has provided ongoing leadership and guidance of our community services activities in a 

period where a lot has changed around her. 

A very big thank you also to Jon Freeman (and his very supportive family) for his contributions to the 

life and ministry of Kippax as Church Council Chair.  While he continues to contribute as a member of 

Council and participate in other ways around Kippax, the amount of time and effort that Jon put into 

the role ought to be recognised. 

Personally, it surprised me how much effort it takes to cover the wide variety of things that need to 

be done as Chair.  I cannot do anything less than publicly thank Annette, Samuel, and Justin for their 

patience and love.  Especially for the times during these recent months when my head has been 

somewhere else other than at home. 

During the year we said farewell to two of our leadership team; 

Gordon Ramsay and Hannah Dungan.  We have been blessed over 

the years for their ministry with us and we pray many blessings 

upon them in their future journeys. 

This year has been a challenging one for the Church Council.  It 

has been a very new experience for many of us to lead a 

community through such as time as this.  Thank you to Rev John 

Thornton for your generosity and sacrifice (particularly braving 

the colder weather) to help us start the journey towards to next 

stage of our life and witness at Kippax. 

I am thankful for the work of the Joint Nominating Committee, and look forward to the arrival of 

Karyl Davison at Kippax to be in ministry with us. 

The Council has been working hard to help ensure that Kippax continues to live out a generous and 

active life in worship, witness and service.  We did not want to find ourselves in “holding pattern” 

until our new minister, Karyl Davison, arrives. 
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One thing is certain for Kippax, there will be more change.  It will be another full year. 

While I know that we will continue to attend to the important things in being a loving nurturing 

community of faith at Kippax.  We are all going to need to learn new things, and perhaps think about 

things differently, as we are confronted by things that make us uncomfortable.  However, I believe 

this is where the Spirit draws us to be; walking at the edge, in dangerous places.  A place where we 

can participate in God's transformational mission by being and living as the contrast society 

described by Jesus as the Kingdom of God.  Where we will love. 

I look forward to sharing all the exciting things with you that comes from following the call of the 

Holy Spirit into participating in God’s mission to the world. 

Shalom 

Dean Tregenza 

 

 

Strategy Team 
Wow - so, this is what transition looks like!  We are in the midst of change, heading in new directions 

and, in the words of the great Billy Joel, ... “I feel fine!”.  As we look back on the year that has been, 

we have nothing but gratitude - gratitude for our amazing members of the Strategy Team, for the 

hours of involvement from our paid staff and volunteers and for us being lucky enough to be here on 

this journey of mission in this place. 

In this, we must especially acknowledge those who finished up on Strategy Team this year.  We also 

like to make a special point of thanking, once again, both Gordon Ramsay and Hannah Dungan who 

also finished up with us this year. 

We look ahead with great expectation of what Karyl’s ministry will bring us, ready to embrace the 

challenges that will come.  It is an exciting time to be at Kippax.  Thank you, and bring on what's 

next! 

Lastly, but certainly not least, our chair Stewart Munro.  Vision, leadership and the development of 

the “pillars” now central to our journey into the future.  Well done mate. 

Jonno Freeman and Peter Kidd (but mainly Jonno) 
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UnitingCare Kippax Board 
UnitingCare Kippax (UCK) has seen another year where the demand for our support and services 

continues to grow, yet we continue to be faced with increased pressure on our income.  

Furthermore, governments (our main source of revenue) are looking to move to different funding 

models, which provide additional challenges for our comparatively small organisation.  These issues 

are primary considerations for the UCK Board at all of our monthly meetings. 

The Board is also very conscious of the history of UCK.  Ten years ago UCK grew out of our 

congregation’s desire to grow our mission in our local community.  Whilst we have had a lot of 

changes in the programs we run and the paid staff who bring a wide range of specialist skills, we still 

retain wonderful support from many volunteers and actively work to ensure the connection with the 

congregation remains strong.  There are thousands of people who have benefitted from that 

connection. 

As the new chair of UCK, I would like to mention the two main stalwarts of UCK over the last few 

years.  Our Executive Officer, Meg Richens, has provided the critical role in maturing the operating 

aspects of UCK as well as seeking out new opportunities for our mission.  Her day to day leadership 

and astute management skills enable the Board to focus on our strategy and key challenges.  In that 

regard, as the past Chair, Lin Hatfield Dodds has superbly guided and led the Board in understanding 

and discussing what options lie before us.  Her wisdom and good humour are certainly missed and I 

find it difficult to adequately express the immense impact she has had.  I look forward to seeing 

what exceptional outcomes she achieves in her new role and, along with many others, wish her 

great success. 

Finally, I believe that the next two to three years will be critical in shaping the long term future of 

UCK.  Importantly, the Board is mindful that any significant change will require a detailed dialogue 

with the congregation.  Please be assured that despite these challenges, we will always ensure that 

our mission in our community continues to remain strong. 

Grace and Peace 

 

Anker Brodersen 

 

 

 


